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NEIPAIOQE DIRECT SOLUTIONS M. AE. - 31 AsxepPpiou 2022
Mood or supw (EKTOC £Qv Qva@EpeTal BICpOPETIKG)

KATAZTAZH OIKONOMIKHE OEZHE

Inpeiwon 31.12.2022 31.12.2021
ENEPTHTIKO
Min kukAogopooUv evepynTiké
Evowpata ayia 5 536.702,86 1.112.233,88
Meplouoiara Zroikeia pe Sikaiwpa Xpong 6 273.112,62 792.2_10,64
Auha Treplouciakd atoixeia 7 329.888,65 470.190,14
AoITTEG PHaKpOTTPOBECHEC ATTQITHOEIS 8 31.186,13 62.535,72
AvaBaAASPEVEC POPOAOYIKEC ATTAITAGEIC 9 15.842,98 40.733,14

1.186.733,24 2.477.903,562

Kukhogopolv evepynTiké

ATTaIThoEIG a6 TrEAdTEG 10 1.746.665,81 2.247.493,95

NorTEg anaITiogig 10 518.819,91 554.692,31

Tapeiakd diaBégiua xai 1008ivapa 11 3.130.085,43 2.154.028,04
5.395.571,15 4.956.214,30

£YNOAO ENEPTHTIKOY ' 6.582.304,39 7.434.117,82

MAGHTIKO

IAIA KEDQAAAIA

Meroxikd kegpahaio 12 3.876.900,00 3.876.900,00

AT?OBEpIGTikd 13 185.825,00 176.925,68

Kepdn/ (Znpieg) &g véo 701.512,67 521.559,61

Zovoho 1Biwy KeQaAdiwy 4.764.237,67 4.575.385,29

YMNOXPEQIEIZ

MakpotrpdBeopeg uTroXpEWOTEI

YTTOXPEWOEIG TIAPOXLV TIROCWTTIKOU Adyw e86B0u amd Thy uTTnpecia 15 107.774,28 166.114,01

MakpOTTROBECHES UTTOXPEWGTEIS aTTO oBWOLIC 16 115.474,09 562.989,83

Z0voAo HOKPOTTPOBETHLIV UTTOXPEWTEWV 223.248,37 729.103,84

BpouxutrpoBeoyuss UTOXPEWOELI

BpuxurrpoBeapeg umroxpewotic amd pioduotig 17 161.738,06 288.118,79
MpopnBeuTeS 17 1.161.763,86 1.433.705,25
NoITTEG UTTOXPEWITEIG 17 218.032,78 374.768,26
TPEXOUTEG POPOAOYIKES UTTOXPEWOEIS 17 53.282.65 33.036,39
ZOvoho BpayuTrpOfsopwY UTTOXPEWTEWY 1.594.818,35 2.129.628,69
£0volo uTroypewoEwy 1.818.066,72 2.858.732,53
LYNOAO NAOHTIKOY 6.582.304,39 7.434.117,82

01 onpeIaeig Tou TapariBevTol oTig oeAldes 7 £wg 19 aTroTeAoUV avaTTOGTIGaTO PEPOS TwY XpnuaTookovopikiy Karaotdoewy e 31ng
Aexepfpiou 2022, ;



KATAZTAEH LYNOAIKOY EIZOAHMATOL

‘Egoda atrd Trapoxr Ut peciiv
Kéotog TmwAnBeviwy

Mikt6 képdog

‘Etoba BidBeang
‘E&oba dioiknong
Aoird égoda/ (££0Da) ekpPETAAAEUONG KaBapd

ATroTEAECPOTO EKPETAAAEUONE
Xpnuartooikovopika écoda/(EEoda) kaBapd

KeépBn / (Zrpieg) Trpo @opwv

©opoc EICOBAPATOS
Képdn/ (Znpitg ) perd amd @épous (A)

Aorrré Tuvohikd Eooda petd armd @opoug
Aord Zuvohikd ‘Ecoda .
Dopol

Aorré Zuvohikd 'EcoBa peTd amd @opoug (B)

LuykevIpWTIKG Zuvolikd 'Ecoba/{ZnuEc) perd ard ¢dpoug (A+B)

NMEWPAIQE DIRECT SOLUTIONS M. AE. - 31 Aexepppiov 2022
Moud oe eupw (ExTdg cdv avopépeiar BIagopenika)

__Inpeiwon Xprior 1rou €Ange Ty
31.12.2022 31.12.2021
18 13.950.634,32 14.951.696,04
19 (12.624,248,33) (13.745.985,39)
1.326.385,99 1.205.710,65
19 (73.734,66) (60.033,42)
19 (832.083,65) (899.722,30)
23 (176.112,80) 39.040,79
244.454,88 284.995,72
21 (6.475,43) (18.393,70)
237.979,45 266.602,02
22 59.993,05 71.721,36
171.986,40 194.880,66
15 13.930,74 (1.026,65)
(3.064,76) (441,51)
10.865,98 (1.468,16)
188.852,38 193.412,50

Ot onpeoelg Tou TapaTifevTal oTic CEABES 7 £wg 19 amoTEAOUY QVaTmOoTIOOTO HEROS Ty XpruaTookovouikwy Karaatdoewy g 31ng
AekepBpiou 2022, )



KATAZTAEH METABOAON IAION KEGQAAAION

Yrréhonmo ‘Evaping tnv 1 lavouapiou 2021

Aoid cuvokikd £coba / ({npiEg) perd amd gopouc

Agopohdynta Képdn eig viov

Képon 1 (Znpieg) pera amd gopout

ZUVOAO avayVWwpIoHEVWY KaBaptv eo08wY / ([Gnpwv) perd amrd @époug
Yoo v 31 Aekepfpiou 2021

Ymohorrro Evapineg tnv 1 lavouvapiou 2022

Ixnpanopog Amtobeparikos

Aoira ouvohika Eooda H{InpIEg) pPeté and pdpoug

Képdn / (Znpieg) pera amd popoug

Zovoho avayviupig vy xaBapv eoobwv ! {€npiwv) HETE arrd @époug
Ymohorro Tnv 31 Askepfpiou 2022

O1 onueiwoeig rou rapariBevrai oTig OEAISEg 7 £wg 19 aTOTEADUY QVOTTOOTGOTO HEPOC TWV XPIHATOOIKOVOUIKWY KaTaoTaoswy me 31n¢ AexepBplou 2022,

NEIPAIQY DIRECT SOLUTIONS M. AE. - 31 AckepBpiou 2022
Nood of eupty (Ex1og eay avagd peran Hagopenira)

MeToxikd Aoirrd Képdn Zovoho 18inv
Inpeiwon  Kepdhaio  ArroBsponikd £1C VEO Kegahaiwy

12,13 3.876.900,00 176.925,68 328.147,11 4.381.972,79
(1.468,186) {1.468,16)
14 7.782,36 7.782,36
187.098,30 187.098,30
193.412,50 193.412,50
3.876.900,00 176.925,68 521.559,61 4.575.385,29
12,13 3.876.900,00 176.925,68 521.559,61 4.675.385,29
13 £.899,32 {8.899,32) 0,00
10,865,988 10.865,98
177.986 40 177.986.40
188.862,38 188.852,38
3.876.900,00 185.825,00 701.512,67 4.764.237 67




NEIPAIQL DIRECT SOLUTIONS M. A.E. - 31 Aekepppiou 2022
Mood oe eupw (EKT0C EGQY ava@eperal BragopLikd)

KATAELTALZH TAMEIAKGN POON

_Inpeiwon Xprjon mrou £Ange v
31.12.2022 31.12.2021

Toueiakéc Pofc amd Ascitoupyikéc ApagtnpidTireg
Kepdn f {ZnpiEc) po gdpuwv 237.979,45 266.602,02
L0voho kepblv TTpo @opLIv 237.979,45 266.602,02
[lpogupyuoyr KEPDUWY TIRO POPWY
MpoortiBevian: aMOORETES 5,7 524.228,39 542.024,84
MpooTiBevTal: ATOOBECEIG TIEPIOUCITKUY OTOINEIWY HE SIKAiWUa XpRONG 6 22422469 283.619,70
MpoariBevrai: TpoBALyEig 15 179.090,38 150.625,27
AgpaipoUvtal : Toko! Kol Zuvagn £ooda 21 0,00 (2.767,22)
MPOOTIBEVTCN: XPNHATOOIKOVOHIKE EE0D 21 6.475,43 21.160,92
ATTOTEMEOHATA OTT6 GOWUOTA KA1 EVOWHTA TIGYIL 5,7 190.641,82 7,22
MetaBolég kegaAaiou kivnong
Meiwon/ {(aténon) amarioswy 10 532.177,73 689.613,23
MpoxataBoAég Kat AOTES BPUYUTTPOBETES ATTTITHOE 10 63.296,00 65.023,26
(Meiwon) alEnon UToXpeGITEWY (TIANV TpaTel(v) 17 (652.176,23) 213.068,77
Meiov :
KataBAnuévor ¢dpor (45.345,00) (111.926,65)
KaBapég Tapeiakéc poés amod ALiToupyikég BpaonpioTnTES 1.260.592,66 2.117.051,36
Tapsiakéc Poég omrd Emrevbutikéc ApaotnpioTnTeg
AYOPEG EVOWPATWY K QUAWY TIaYiwY TTEPIOUTIaKY OTOIXEIWY 57,8 (72.961,39) (524.891,27)
MuAfoeig/ Alaypagés evobparwy kal dUAwy Trayiwy TER. OToIXEIWY 57,8 7.066,00
KaBapéc TOpEIaKES pofg OTT6 EMEVBUTIKEG BpUcTNPIOTNTES (65.895,39) (524.891,27)
Taueiokéc Poég amd XpnuatodoTikéc ApaoTnpioTnreg
MANPWEC UTTOXPEWTEWY a6 HITBWOEIS (212.164,45) (290.264,75)
MetaBohr peroxikou kepahaiou
(Mepiopara TAnpwELvIa)
Téxol kot ouvagn ¢ooda sioTpayBEvTa 21 0,00 2.767,22
XpewaoTikoi Téko! ke ouvagn foba kataBepAnuéva 21 (6.475,43) (21.160,92)
KaBopéc TOPEIOKEG POEC GITO XPHOTOSOTIKES BPATTRPIOTNTES {218.639,88) {308.658,45)
KoBapr @0fnon Tou TOPEIOU Ko TAUEIOKWY 10080VaHWY '976.057,39 1.283.501,64
Topeio Ko TOMEIAKG IToBUvaua Evaping XpRoNS 2.154.028,04 870.526,40
Topeio ka Tapelakd woblvapa AMigng ¥priong 11 3.130.085,43 2.154.028,04

O GrRUEDOEIS TIOU TTapaTiBEvVTal OTI¢ 05;\?551; 7 éwe 19 armoreholv avamboTaaTo pEpog Twv Xpnparooikovopikiy Karaordoewy e 31ng AekepBplou 2022 6



MEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 Aekepfpiou 2022
Mood ot gupw (ExToC edv avapépetal SIaQopeTIKG)

1 FENIKEZ MAHPO®OPIEZ IN'A THN ETAIPEIA

H “MEIPAIQZ DIRECT SOLUTIONS MON. AE" (oTo egric avapepopevn wg «Etaipeian) ouotddnke 1o 1996 uméd v emwpupic ETBA NATWEST
AE(AAK). Ao 1o 2014 avrikel otov Opiho Tng Meipaiwg Financial Holdings oe mocoatd 100%. H etaipeia dpaatnpormoieital atnv EAAGSA kot N £Bpa NG
eivar emi g odol Xahapivog 72-74 ot KaABéa. To 2017 pe v amd 7/4/2017 amdgaon g Mevikric ZuvEAeuong eykpiBnke n amooyion Tou
kAGdou Mapayn utnpeciwy TnAeguvikrg & HAexTpovikrg EUTINPETNONG HE XPAON TTPONYUEVWY CUTTNHATWY TTANPOYOPIKAC & TNACTTIKOIVWMILY " TNG
avwvupng  etaipeiag pe v emwvupia "MEIPAIQE DIRECT SERVICES ANQNYMH ETAIPEIA TMAPOXHI XPHMATOMOIKONOMIKON -
THAENIKOINQONIAKQN YTMHPEZION & HAEKTPONIKOY EMMNOPIOY" kai ei0gopag Tou oTny eTaipeio alpguva Pe Tig SIatdEeic Twy £pBpwy 1-5 Tou
v.2166/1993 kal pe npepopnvia AoyiaTikrg Kardotaang amoayiong tnv 31.12.2016.

Me amogpaon g idiag .Z. rpotrotromnénkay 1a dpbpa 1,2 kal 3 Tou KaraoTarnkoU Tng ETAIPEIAG , WG TPOG TNV ETTWVURIA, TNv EBPA KAl TO OKOTTO QUTHC.

H eraipeia eivar eyyeypappévn ato FTEMH pe apiBud 123024660000 kai o1o MnTpwo Avwvipwy Etaipeiwy pe apiBpd 35031/06/B/96/03). H Bidpkeid Tng
eival 50eTrig Kai Afyel To 2046.

H BpacTneidtTa TnG ETAIPEITS apopd TIg uTinpeoieg call center.

O1 Trapougeg XpnuatooiKoVOpIKEG KATOOTAOEIG ExoUv eYKpIBEl ammé 1o AloiknTtikd ZupBolhio g Etaipeiag oTig § louviou 2023 kal TeAolv ummd TV
Eykpion Tng MevikAg ZuvEieuong Twv PETOXWY TNG ETaipeiag

2 LYNOWH TQN MENIKQON AOTIZTIKOQN APXQN

O1 kupi6TEPES AoYIOTIKEG apXEG TToU UIOBETABNKAY Kal akoAOUBOUVTAI KATA TN CUVTOEN TWy CUVNHPEVLY XpNUATOOIKOVOUIKWY KaTaoTdoewy e Etaipeiag
gUpguwva pe Ta ANX.A., TiepihapBavovral oTic TapakdTw apxEg.O1 AoviaTikES apxég Exouv eQappoaBei pe ouvETela o OGAa Ta £Tr UTT avagopd.

2.1. TIAaio10 KarapTiong XpnUaTooIKOVOUIKWY KOTAGTGOEWY.

01 XpnuaTooIKOVOUIKEG KaTaOTAOEIG £X0ouv KatapTiaTel amd tn Sioiknon Bdoe! Twv AiBviiv MpotUTmwy XpnuarooiKovouikhg Avagopde («A.NTX.A.»), Trwe
£xouv uioBeTnBel amd v Eupwraikn Evwon kal fTav oe UTToXpewTIkr 10x0 v 31 AekepBpiou 2022.

H erouagio Twv XpnuaTooiKoVOpIKGY KaTaoTdoswy olp@uva pe Ta ANLX.A. amaitel T Xprion OpIGUEVWY ONUAVTIKWY ACYIOTIKUINV EKTIUACEWY Kal TNV
doknon kpiong amé  Aioiknan otn dadikagia £QApHOYAS Twy AoyIoTikMY apxwv. ETione, omaimeital n XprAon UTTOAOYICHWY Kl UTTOBECEWY TTOU
ETTNPEGLOUY Ta avaPePBEVTA TTOTA TWV TIEPICUTICKWY OTOIXEIWY KOI UTTOXPEWCEWY, T YVWOTOTIOINGN EVOEXOHEVWIV ATTAITACEWY Kal UTTOXPEWTEWY KaTS
TNV NUEPOUNVIa oUVTAENE Twv XPNUOTOOIKOVOUIKUY KATAOTATEWY KAl TQ ava@epBévia TTood elcodnudtwy kol e€0BWV katd T BIGpkeia Tou £Toug UTTd
avagopd. Mapd 10 yeyovog 611 autoi ol utroAoyiopoi Bagifovial oty kaAuTEpn duvarn yvwan Tng Aioiknong oe OXECN ME TIC TPEXOUOEC CUVBRKES Kal
EVEPYEIEG, TA TIPAYHATIKA ATTOTEAETATY WTTOPET TEAKG va Blagépouv armd autolg TouE UTToAoyIoHOUC.

O mepioxég TouU EUTIEPIEXOUV HEYGAO BaBPO UTTOKEIMEVIKOTNTAG Kol Eival TIEPITTAOKES, f O UTTOBECEIS KaI EKTIUACEI TTOU Eival GNUOVTIKEG Yia TIG
XPNUOTOOIKOVOUIKES KATAOTATEIS avagEpovTal oTnv Znueiwan 3.

2.2 Evowpara MNayia

O1 BeAnwoeig el poBuwpévy aKkiviTwy, Ta HETAQOPIKG PESA, Ta ETTITTAQ Kol 0 AoITtdg eEommhiopds Tng ETaipeiag ameikovifovial aTo 1I6TopIKG KOGTOC KTHONC
TOUG PEIWHEVO PE TIG GLPEUNEVES OTTOOBECEI KAI TIG TUXOV QTTOREIRTEIS TNG agiag Toug. To KOTTOS KTAONS TTEPIAUBAVEL OAEC TIC DATTAVEC TTOU GuUVDEOVTal
GUETQ UE TNV OTTOKTNON Twy CToIXEIWY. EMTAEOV, darTdveg TTpoaTiBevial aTn AoyiaTikn agio Twv EVOWMATWY TTayiwy rf KaTaxwpouvial we EEXWITTS TTayIo
povov £dv QvapEveTal va ETNEEPOUV LEANOVTIKG OIKOVOpIKG o@EAn oTny ETaipeia kai To kboTog TOUG PTTopei va empeTpnBei agiomaoTa. To KAGTOg ETIOKEUWY
Kol OUVTNPATEWY KATAXWPEITal TN KATAaTaan ouvoAiKoU £1008rAKaTog éTav TpayparoTrololvTal.

Ta evowpara Tayia groixeia eEeTagovrar yia Tuxov atropeiwaon afiag otav utidpxouv evdeitelg amopeiwong agiag .01 aTTOCRECEIC TWY EVOUINGTWY TTayiwv
AoyiCovTal pe Tn uéBodo Tng oTaBeprig aTréoBeanc, FATE TUVTEAETTWY TTOU TTROTEYYIZOUV Tr HETN WEMKN JWr Twy TTayiwv Kai £ival ol akdhouBor:

* BeAtiwoeig 11 pioBwpévwy akiviTwy: Z0pguwva e T didpkeia Tne pioBwang
= AoITTog e€0TTAITHOG Kal ETTITTAC: 10%

» TnAépwva : 10%

* HAekTpOVIKOI UTTOAOYIOTEG & NAEKTPOVIKG OuyKpOTAaTA : 20%

O1 utroAeippaTIkéG agieg Kal O WEEAIPEG JWEG TLWV EVOWHATWY TTOYiWY UTTOKEIVIQI O ETTAVEEETOOT) O KABE TEAOC XPrOEWC.

Orav o1 AoyioTikég aieg Twv EVOWHATWY TTayiwv UTEpRaivouv Ty avakTioiun agia Toug, n Siagopd (amopsiwon) karaxwpeital duesa we ££0d0 oTa
armoreAégpaTa.

Kard v mwAnon evowuarwy mayiwv, n diagopd HeTagl Tou TipApaTog TTou AauBAveTal kal TG AOYICTIKRG Toug afiag KaTtaxwpouvTal we kEpdn f {nuiec ota
amroTeAéoparna.

2.3. Auha Meprouoiakd Zroixeia

Ta GuAa TrEpIOUTIOKA OToIXEI avayvwpifovTal aTo KOOTOg KTHoEWS. METAYEVETTERT QTTOTINWVICI OTO TTOOG QUTO WEIOV TIC CWPEUUEVES ATTOGRETEIC KAl TIC
TUXOV OWPEUPEVEC {NWiEG ammopeiwang NG agiag Toug. H wpéhiun fwr) Twy AUAWY TIEPIOUCIAKWY CTOIXEIWY UTTOPE va gival TIEpIOpITUEVN 1 atrepidpiaTn. To
KOOTOS Twv QUALY TIEDIOUTIAKIV GTOIXEIWY LE TIEPIOPITUEVN WOENPN wr (TT.X. AOYIOHIKG) amooBiveral BAE GUVIEAETTUV TTOU TIPOGEYYIZoUY TNV WOENN
Gur} Toug. To k6aTOg AoyiopikoU armooBéveral e Ty oTaBepr| PEBS0 EVTOG 5 ETWV. TO KAGTOS Twv GUAWY TIEPIOUCICKWY TTOIXEIWY HE OTTERPIOPICTN WQEAN
wn dev ammooPiveral. YToAeluparnkeg agieg dev avayvwpiovtal. O WRENILES WEG Twv GUAWY TTEPIOUTITKWY CTOIXEIWY aflooyolvral ot eTiola Bdon kal
OTTOIECBNATIOTE TUXOV QVaWOPQUICEIG £@apudlovial peAhovrikd. Ta duAa TIEPIOUCIOKG CTOIXEIR EAEYXOVTQN YIO QTTOMEIWON TOUAGYIOTOV £TNOiWC o
egatopikeupévo emtimeBo i oe emmimedo Povddag dnuIoupyiag XpnHATOpOWY aTNY oToia avrikouv. Ta GuAa TEpioUCIakd oToixeia g ETaipeiag agopoly
AOYIOHIKS Kal EXOUV. TTEPIOPITHEVN WEEAILN Jwr).

2.4. AvaBaAAopevorl ©épol Eigodiparog

O1 avaBoAAépevol @opol EI00BAPATOS, aPopolY TTEPITITWOEIS TTPOOWPIVIY SIopopuwy LETAED QOPOAOYIKAG avayvuipiong GTOIXEWY EVEPYNTIKOU Kdl
TaBnTIKoU KOl avayvwpIong Toug yia okotrolg oUviagng TV OIKOVOMIKWY KOTAOTACEWY KAl UTTOAOYIZovTal HE Xpron Twy GOPOAOYIKWIV GUVTEAEGTUV TTou Ba
IOXUOUY KATG TIG XPrJEIS TTOU QvapEVETAI va aVAKTNBOoUY Ta OTOIXEID TOU EVEPYNTIKOU KOl VO TAKTOTTOINBOUV O UTTOXPEWOEIG. O aVOBGANGHEVES POPOACYIKEC
QITAITNTEIG

avayvwpifovral yia OAeg TIG EKTTEOTEEG TTPOCWPIVES BIOPOPES KAl TIG OXPNOINOTIOINTES YOPOAOYIKEG {nuieg KaTd Ty £kTaan TTou gival mBavd 61 Ba uTTapEe!
ETTOPKEG POPOAOYIKO €1068NUa yia va kaAlyer Tig Trpoowpiveg diagopéc. H afia Twy avaBaAAOPEVWY QOPOACYIKLV aTTaITACEWY EAEYXETAI OF KABE
NUeEpONVia TNG KaTdaTaadng OIKOVOUIKNG BEONG KAl HEIVETAN KATE TNV EKTAON TTOU OEV AVOMEVETQI VO UTTAPEEl ETTAPKEC POPOACYNTED EI0GBNUA TTou Ba
KOAUWE! TNV avaBaiAdpevn QopoAoyIkn aTtraitnaor.
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2.5. Arraitiioeig amd Mehdreg

O1 amaiTigeIg aTro TEAGTEG, avayvwpifovTal, apxIka, aTny euAoyn agia Toug. MeTayeveéoTepa TNG OPXIKIG KATAXWPENONG, ATTOTIHWVTAI oTAV agia auTr, peiov
Twv TUXOV Znuitv amopeiwaong. H eraipeia xpnoigotrolel Ty armAotroinpévn Trpooéyyion (simplified approach), yia tnv ekTipnon Twv QvVapevOpEVWY
HEANOVTIKWY INUILIV ETTT TIOTWOEWY (TNIOTWTIKWY {NpILV) Twv «Atraitioswy amod MeAdregy» oUpguva pe 1o AMXA 9. MNa 10 kovBuAl «ATraiTigeig amd
MeAdTegy» TTOU TOEIVOUEITON KAl ETTIMETPATAI OTO ATTOORECHEVO KOOTOG avayvwpiletal kpdrnon yia evOexOpevn atropeiwon Baoel Tou TOTWTIKOU KIvBUvou
TOU EKAOCTOTE TTEAQTN.

O1 avapevopeveg MIOTWTIKEG ATIWAEIEG uTTOAOYI{oVTal OTN Bdan TTapapéTpwy KIvBOvou AapRdvovtag utrdwiv IoTopikd Sedopéva. Or TapdueTpol KivBivou
gival n ekTIWEEVN TBavoTnTa aBETNaNg (aKOMA kal av auTr eival TTOAU XapnAr), To TTogoaTo TNG Znuiag Tévw aTto oPelAduEVO KepdaAaio pe Bedopévo 6T o
TEAQTNG £xEl aBETATEN va ATTOTTANPWOE! TO oPeIAdPEVD TTodd (BAael Xpovoavahuang TNg EICTTPAgIPATNTAC TWV ATTAITACEWY) KQI TO UTTOAQITTIO TTOU gival
EKTEBEINEVN N ETQUPEIT OE TIEPITTTWAN ABETNCNG TOU TTEAATN KATA TNV NUEPOUNVIO Qvagopag.

H ektiunon mpoORAEWng emMO@AASIOg avayvwpileTal KATA TNV apXIKA Qvayvwpion yia T0 XPNUATOOIKOVOUIKO TTEPIOUTIAKS OTOIXEIC «ATTAITHOELIC aTrd
MNeAdreg» TTou TagivopeiTal Kal ETTIMETPATCNI OTO QTTOORECHEVO KOGTOG. Md TIG aTTaITOEI O OTTOIEC EKTIHWVTAI WS QVETTIOEKTEG eloTTpagng AapBdveral
o001 aBétnang 100% kai diaypdgovial JECW TNG KPATNONG YIa EVOEXONEVN ATTOMEIWGN.

2.6. Tapeiakd AlaBéoipa kal loodivapa

To Tapeio kal Ta Xpnuankd SiaBEcipa eival TTEPIOUCIaKG OTOIXEIT PEIWKEVOU KIVBUVOU Kal ENTTEPIEXOUV UTTOAOITIl HE ANKTOTNTA HIKPOTEPN TWV TRIWV UNVILV
ammd TNV TPWTN NUEPE QTTOKTNONG TOUG OTTWG: PETPNTA KAl Xpnyatika diaBéaiua oe Tpdmedec.

2.7. Merarporriy Zévwyv Nopiopdrwy

Ta oToixeia Twv XpnuaTooIKOVOUIKWY KataoTaoewy Tng Eraipeiag empetpwvrar Bdon tou Eupw (€), TTou gival TO AEITOUPYIKG VOHIOUA Kal TO VOUIOUQ
Tapougiaang Tng Etaipeiag. H Etaipeia tnpei 1a Aoyionikd g BiAia og Eupw. ZuvaAAayég TTou yivovial 0 EEva vopiopara JETATPETTOVIAN OF EUPW HE
Bdon v emionun TipA Tou fEvou vopioparog Tou 1gXUEl TRV NEEPA TG ouvalhayrig. Katd tnv nuepopnvia Tng KardoTaons OIKOVOPIKNAG Béang, ol
ATTQITACEIG KOl UTTOXPEWOEIS ge EEva vouiopata PETATPETTOVIQN OF EUPW HE BAcn Tnv €TionuUn TP Tou £EVOUu vouigpaTeg TTou IOXUEL TNV avTioToIxn
nuepounvia. Ta kEpdn 1 {nuieg amd cuvarhayparikég diagopig TTEPIAQUBAVOVTal OTNV KATAaTaon GuVOAKOU EI00DAHATOS.

2.8. MicBwoeig

Mwobuwoeig

H Eraipia éxel sepappdoel 10 AMXA 16 XpnoILOTTOIVTAG TNV GTTAOTTOINKEVN TTPOCEYYION KATAXWREIJoOVTag, Katd TNy nUEpoUNnvia apxikig eQappoyic,
dikaiwpa xpriong TEPIOUCIOKOU OTOIXEIOU HE TTOCG TIOU 100UTAl WE TNV UTTOXpEwan amd Ttn pioBwaon, TTPOoCOpHOCHEVO KATd TO TTOOO TUXOV
TTROTTANPWHEVWY 1) BOUAEUPEVILY IGBWHATWY TTOU QpopouV TNV EV AGyw HioBwon.

a) Orav n Eraipia eival piobwrrig

H Eraipia avayvwpilel éva Sikaiwpa Xpriong TTEPICUTIAKOU OTOIXEIOU Kal Hia uTToxpéwon pioBwong Katd Tnv £vapén Tng picBwang. To dikaiwpa xprong
apXIKG OTTOTINGTAI OTO KOOTOG, TO OTToIC TTEPIAGMBAVE! TO TTOTO TNG APXIKNAG avayvwpiang TNG UTTOXpEwang HigBwong, TuXov TTANPWHEG HICBWPATWY TToU
Tpayparooinenkav katd v évapén r mpiv amd v évapén g HioBwong Weiov ommoiadnToTe KivnTpa PioBwang £Xouv £10TTpaxBei, TUXOV apxika dueca
£E00a KaI TNV EKTIPNGN TNG UTTOXPEWONG YIa TUXOv £E0Da aTTOKATACTAONG TOU DIKAIWKATOS XPAONG TIEPIOUTIAKOU OTOIXEIOU.

MeTd TNV apyIki avayvapion, 1o JIKaiwWPa Xprong aTmoTIATal aTo KOTTOG KTAONG HEIWMEVO HE TIG TUXOV CWPEUKEVEG QTTOORETEIS KAl {NMIEC aTTOUEiWaNG
KOl TTPOTAPHOTHEVD KATA TNV TUXGV ETTAVEKTIUNGN TNG UTTOXPEWGCNS aTTO T HioBwon.

To Bikaiwpa xpriong amoaBéveral pe 1 péBodo g atabepric améoBeang £wg To TEAOG g TTERIGDOU HioBwong, ekTdC Kol edv aTnv oluBacn TrpoRAEmeTal
HeTaBiBoon TS KUPIGTNTAC TOU UTTOKEIPEVOU TTEPIOUCIAKOU aToiXeEiou atnv Etaipia ato 1éhog Tng TrEpIdBou picBwang. ZTnv TEPITITWON auTh 10 SIKaiwpa
xpriong amoofévetal atnyv didpkela NS WEENKNG Cwrig Tou uTTokeipevou Treploudiakol oToixeiou. EmmALoy, 10 Dikaiwpa Xprong eAEYXETal yia {nuieg
ATTOUEIWONG, GV UTTAPXOUY, KOl TIPOTOPHOLETAI OTIC TIEQITITWOEIG OTTOU UTTAPXE! QVATTPOTAPHOYT TNG UTTOXPEWONG HiIcBwaong.

H umoxpéwon picBwaong katd v apxikn avaywwpion armoTeAeital amd Tnv Tapoloa agio Twv JEAAOVTIKWY UTTOAETOPEVWY TTANPWHWY HicBwpdTtwy. H
Eraipia yia va TTpoeEo@ARCE! TA UTTOAEITTOUEVA HEAAOVTIKG HIOTBWHATA, XPNOIWOTToIEl TO opiakd eTIToKIO Bdaveiopou (IBR).

O1 TANpWPES HITBWPATWY TTou TTEPIAAPBAVOVTal OTNY TTOTIUNGN TNS UTTOXPEWONG aTTd HICBWOoEIS TTEpIAGUBAvouy Ta akdAouba:

- OTaBEPES TTANPWHES,

- JeTaPAnTég TTANpWEG TTou EapTwvTal aTTd Eva BEIKTN 1) Eva ETTITOKIO,

- TTOOQ TTOU OVOHEVETAI VO KATABANBoUY BAoel Twv eyyurioewy utToAeuparTikig agiag,

- TV TP doknong Tou BikaiwpaTtog ayopds Trou n ETaipia exTipd 611 Ba aokioEl kai TTOIVEG yia KaTayyeAia picBwaong, €dv otov kaBopioud Tng SIGpKeiag
NG pioBwang Exel Angdei uTTown N doknan Tou dIKAIWKATOS KatayyeAiag amd tnv Etaipia.

MeTtd TNV nuepopnvia évapéng e MIoBwIikiAg Trepiddou, n utroxpéwaon ammé T HioBwon HelwveTal pe T KaTaBoAEC Twy HIoBwPdTWY, auédvetal Ye TO
XPNUATOOIKOVOUIKS ££080 KAl ETTAVEKTIHATAI VIO TUXOV ETTAVEKTIMACEIS 1] TRPOTTOTTOINGEIG TNG pioBwong.

Etravektiynon yiveral 6Tav uTidpxel JETAROAR OTIG MEAAOVTIKES TTANPWHES MITBWHATWY TTOU PTTOPEI VO TTPOKUTITOUV aTTO TN PETAROAR evOg BeikTn 1 eav
UTTAPXE! pia peTaBoAn otnv ektipnon Tng Etaipiag yia 1o moad mou avapévetal va karaBAnBei yia pia eyyinon utroAeipparikrc agiag, HeTaBoAr otn didpkeia
g oUpRaong picBwong Kai PeTaBoAr atnv ekTipnon doknang Tou JIKAIWPATOS ayopds Tou UTTOKEIWEVOU aTolxelou, e@daov utrdpxel. Otav n umroxpéwon
WioBwong avarrpooapudleTal, YiveTal Kai avTigToiXn TTpooapuoyr) otn AoyioTiky agia Tou SIKQIDPATOS XProng f KAaTaxwpETal oTa arroTEAéTUaTa 6Tav N
AoyiaTikn afia Tou SIKQIWPATOS XPRaNS MewBel oTo Undév.

ZOPQUIVA e TNV TTIOAITIKF TToU ETIEAEEE va eappoaEl n Etaipia, to Sikaiwpa xpriong avayvwpiletal o€ BIGKpITH ypappr] otov Icohoyioud pe TiTho «Akaiwpa
XPACONG TTEQIOUTIOKWY CTOIXEIWVY KOl N uTToXpéwan picBwang SiokpiTd amd T AMEG UTTOXPEWOEIC oTa KovBUAIa «MakpoTTpOBETHEG UTTOXPEWTEIS
MICOWOEWY» KAl « BpaxuTrpOBETHES UTTOXPEWOEIC MIOBWOLWVY. ZTIC TTEPITITWOEIS TTou N Etaipia Asitoupyei we umekpicBwIAg pe Aeitoupyikr WicBwon 1o
Bikaiwpa xpriong Tou agopd oTnv KUpIa oupBaaon TepiAapBdaveral otnv katnyopia «ETTevBUoEIg Ot akivnTas.

H Eraipia eméheée va kdvel xprion tng efaipeong tou Trapexel 1o AMXA 16 kai va pnv avayvepilel dikaiwpa XprAcng Kal utroxpéwaon piocbwaong yia
MIoBUCEIG Twy oTToiwy n Sidpkeia Bev utrepPaivel Toug 12 Ve A yia LICBWAOEIS OTIC OTTOIEG TO UTTOKEIPEVO TTEPIOUOIAKO aToIxEio Eival XapnArg afiag (afiag
HIKpOTEPNG TWv € 5.000 drav gival kavoupyio).

B) Otav n Etaipia givan ekpiobwrig

i. Xpnuarodotiké poBWOEIS: ZTIC TEPITITWCEIG CUPBACTEwWY xpnuaTodoTikng picBwaong, oTig otoieg n Etaipio AeIToupyei wg ExUIgBWIG, To CUVONKS TT00O
TWV HICBWHATWY, TTou TIPORAETTEI N cUUBaon piIcBwaong, KATaXWPEITal atnv Katnyoepia SAvela ko ammaitrioels katd meaatwv, H diagopd, petadl g
Tapoucag afiag (kaBapr emévduon) Twy HICBWHATWY Kal TOU OUVOMNKOU TToooU Twv MIoBwpdTWY, avayvwpifeTal wg pn GeBOUAEUPEVOS TOKOG Kal
eppavifetal agaipenikd Twv amairioewy. O1 €I0TTPAEEIS TwWY ICBWHAETWY PEIWVOUY T CUVOMKN amaitnon amd piodupara, evid To XPNUATOOIKOVOHIKG
£00do avayvupileTal pe TN pEBodo Tou dedouieupévou. Q1 aTraithaelg atrd XxpnpatodoTIKEG MICBWOEIG £5eTAJOVTaN YIO ATTOREIWON TNG agiag Toug, oippuva
ME 1O AMXA 9.

ii. AciToupyikéc WIOBUWOEIC: ZNC TEPITITWOEIC AEITOUPYIKWY HIoBwoewy, n Etaipia karatdooel 10 pIOBWHEVO TTAYIO WG OTOIXEID TOU EVEPYNTIKOU,
BlevepyuvTag amoaBéocelg e Baon TV weéhiun dwr) Tou. Ta TTood Twv MIGBLUATWY, TTOU avTIoTOIXOUV aTn XPrion Tou pioBwpévou Trayiou avayvwpifovial
w¢ £€o0da, oty Katnyopia Aoird £0oda, He TN pEBodo Tou BeBOUAEUHEVOU.

‘Orav n Etaipia sivanl evdidpecog exuioBwrrig, aflohoyel Tv kardtagn tng umekpicBuong kdvovTag avagopd oto dikaiwpa xpriong tng kuplag picBwong,
dnAadn n Etaipia cuykpivel Toug Gpoug TNG KUPIAE HioBWONG HE GUTOUG TNG UTTEKUIoBWONS.
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AvtiBeta, eav n kOpia picBwon eival pia BpaxutpoBeapun picBwan otnv omoia n Eraipia EQapuolel TNy e€aipean TTou TTEPIYPAPETCI TTAPATTAVW, TATE
KaTaTAooE! TNV UTIEKPIoBwOT wg Aeroupyikr| pioBwen. Zmy mepimmwaon aut, n Etaipia avayvwpilel 1a Toad Twy pIoBWpATWY, TTOU QVTISTOIXOUV TNV
UTrEkpioBwon Tou ioBwpévou Trayiou wg £goda, oty karnyopia Acimd é0oda, e T PEBoBO Tou dedoureupévou OAeg o oupBaoelg pioBwaong g
Etaipeiag eivar Aemoupyikég.

2.9. Avayvwpion Egédwv ka1 EE05wv

O1 kupIOTEPES TIMYEC EGOBOU TNG ETAIPEING £ival O AKOAOUBEC:

- Napoxr utmpeaiwv: Ta £0oda ammd My TAPOXT UTINPECIWY avayvwpifovial TV AOYIGTIKY TrEpioBo TTou TTapéxovTal ol UTTNPETIEG Kol OTavV 0 £AEYXOG TNG
umnpeofag petaiBadetar otov TEAGT, pe Bdon To OTEBI0 OAOKARAWONG TNG TTAPEXOUEVNG UTINPEDIAE  OF OXEON HE TO GUVOAD TWV TTAPEXBHEVUIV
UTINPECILY KOi EMPETPLOVTON BACEl TOU avraAhdypatog Trou kaBopiletal om oupBoon pe Tov ekdoToTE TIEAGTN Ko Jev TIEPIAGUBAVE! TTood Trou
elompdyBnkav yia Aoyaploopéd Tpitwv. H etaipeia Be guvdmtel GUPBGOEIC 6TTOU N TTEPIOBOC QVAETT oty peTaBifaon Twy UTINPECILY TTOU £XOUV
uTTooeBei aTov TTEAGTN Kal TNg TTANPWHIAG GO Tov TIEAGTN va uTIEPRAIVE! TOV Eval XPOVO. EUVETIWC M ETQIPEIQ DEV TTPOCOPUOEE! TO TIHNUA TNG GUVOAAAYNC
yia 1 diaxpovikr| agia Tou Xpriaroc.

- ‘Eooba amé pepiopara: Ta £00da oo pepiopara (EpOGOV UTTAPXOUY), avayvwpilovial kard NV NUEPOUNVia éykpiong TNg BIavopng Toug aTroé 1n TakTikr
Fevikr) ZuvéAeuan Twv Metoxwy.

- Ta £é00da armé TéKoug avayvwpifoviar oTav KabioTavTal SedoUAEUEVA.

- Ta £€oda avayvwpifovial 6Tav kaBioTaviar SeBOUAEUPEVT.

2.10. Merox1ké KepaAaio

O1 kovég PETOXEG KOTATAOTOVIAI OTa iBIa KEQAAQIA. ApEca KOO yia TV EKBOON LETOXWY, ENPAVICOVION PETE TNV OQAIPECT TOU OXETIKOU QOPOU
£100dripaTog, o€ JEiwan Tou TIPOIGVTOE TNE ékBoanc,

2.11. Aaveiopog

Ta daveia karaxwpolvial apxikd oty hoyn afia Toug, peEiwpiva PE T TUXOY GUECT £E0Ba yia TNV TTPaypartoToinan mg cuvaihayrg. MetayevéoTepa
QmoTHVTOl 070 avaTrooBeaTo kdoTog BAoel Mg PeBOBoU Tou TpaypaTikod eTTokiou. Tuxdy Biagopd peTaEU TOU EIOTTPOXBEVTOG TToooU (kaBapd aTd
OXeTIKA £808a) kau TNG agiag e56QANONG avayvwpileTal oTa aTroTeAéTpaTa katd mv Biapkeia Tou Savelgpou Bdael Tng ueBABOU TOU TTPaYHATIKOU ETTITOKIOU,

2.12. Napoxég ot Epyadopévoug

a) BpaxutrpdBeopeg TTApoyEG |

O1 BpaxutTpdBETEG TTOPOXES TTPOG TO TTPOCWITIKG GE Xpripa kal OE EiB0G, KaTaxwEoUVTal we 5050 dTav kaBioTavial BoUAEUpEVEG.

B) Napoxéc petd Tv ££0850 a6 TNV UTINPETTA.

Or mapoxég pera mv £§oBo amd v uTnpecia TEpIAGURAVOUY TG00 TIpoypauLaTa KaBopIopEVWY €1I0GOpWY OT0 KAl TTPOYPAUHATA KaBopITHEVWY
TIApOXWV. To BEBOUNEULEVD KOOTOS TV TIPOYPAHHATWY KABOPITHEVWIV EICQOPLIV KATOXWOEITAI wg ££0Bo atnv Tepiodo Tou agopd.

H utroxpéwan TTou KaTaxwpeiTal oTn KAaTGoTao OIKOVORIKIE BETNG YIX T TTPOYPANHATA KaBopiopEvwy TTapoxwy eival n Tapaloa agia Tng dEoucuong yia
v kaBopiopévn TTapoxr peiov Ty e0Aoyn ofia Twv TIEPIOUCIAKWY CTOIXEIWY TOU TTROYPALLATOC KOl TIC HETOROAEG TTOU TTPOKUTITOUV OTTG TG W
avayvwpIopEva avaAoyioTIka kEpDn kai Enpieg kai To kdaTog TN TpoUTNEesiac. H Seopeuon Tng kaBoplopévng TTOpPOXNC UTTOAOYIZETal ETNCIWS aTTd
avegaptnTo avahoyioT pe T xprion Tng ueBoBou TG TTPOREBANUEVNC TICTWTIKAC povadog (projected unit credit method).

Ta avahoyioTikG kEpBn kal o {NPiEg TToU TIPOKUTTITOUY aTTo TIC TTPOCAPHOYEC e BAon Ta 1oTopIkaG Bedopéva karaxwpolvial ot kaBapr BEan. To kdaToc
TpoUTINPEdiag karaxwpeital dueca OTa amoreAéopata pe EEaipeon TNV TEPITTTWON TTOU Of METOBOAEG TOU TTPOYPAUUATOS €COpTWvIal amd Tov
EVATTOLEVOVTA XPOVO UTINPESTAG Ty EpYagopévwy. Zmy TERITITWGEN QUTH To KAGTOS TIPOUTINPETIaC KQTaXWPEITal oTa atroteAéopara pe T oTaBepr péBodo
péoa oy Trepiodo wpipavang.

Mapoxég Teppartiopol g amaoXoAnong

O1 mapoxég Teppamnapol amaaxGAnong ival TANPWTEEG GTav 0 GUIAC, EiTe TeppaTilel NV amaoxoAnon epyalopéviey TTpIv TNV guvtadioBatnan, &ite PETd
amé amogaon epyalopéviv va BexBolv Tpoopopd Tapoxiv amé Ty Etaipsia oe avidAAaypa Tou Teppanopold TG omacxoAnong Touc. H Etaipeia
Qvayvwpide T TTAPOXEG TEPHATIGHOU TNG aTTAcXOANONG WG UTTOXPEWGT Kal EE050 Katd Th TTPOYEVETTERN WETAEU Twy akdAQUBWY NUEPOLNVILIV: a) &Tav N
OIKOVOIKT] ovTOTNTa BEv duvatal TAEOV va aTTooUpEl TNV TPOCPOPGE Twv £V AdYw Tapoxtv' kai ) éTav N OIKOVOUIKF| ovIOTNTa avayvwpiZel k6aTo¢
avadiapBpwang Tou ENTTITTTEN 0T TEdio Tou AAMN 37 Kol GuveTdyeTar T kataBoAr| Tapoxwy TEppAnauoy TG aTTaoXoAnNong. Mapoxis Tepuanouoy me
ATTATXOANTNG TIOU oPEiAOVTal 12 PAVEG PETA TNV NUEPOUNVIO TOU IGOAOYITHOU TIPOEEOPACUVTAI.

H Etaipeia, UAOTIOIVTOG TO TIPOYPAUG KOBOPICHEVWY TIAPOXGIV, TTOU TTPORAETTETGI OTTO Toug diatGgeig Tou dpBpou 8 Tou N.3198/1955 kal spappdloviac
v Odnyia g EATE yia v Egappoyr) Tng Karavopric Tou Kaatoug Mpoypappdrwy KaBopiopéviv Mapoxwv alpgpwva pe Tnv Algpunveia AAM 19 e
Emrpommig Miepunveiiv Twy ATXA, katavéper Tig TapoxEG ££650U ToU TTROTWTTIKOU Ao Ty UTTNPETIa Kar' £T0¢ TTAPOXIG UTTNPECIWV Twv EPYACOHEVILY,
Kara v mepioBo Twy 16 TEAEUTOIWY ETWV TTPO TNG EEGBOU QUTWY aTd TNV UTINPETIC, gUppuVa LE Toug TTPoUTTOBECEIS BeHEANWONG via Ajyn TTARPOUS
oovragng. H mepiodog auti amoteAel v edAcyn Bdon oxnuanouol TS OXETIKAC TRORAEYNG, Kablwg TEpav TG TEpIGToU Toug Bev TTPOGOUEGVOVTXI
ouoIWdWE 01 TTapoXEC ouVTaEIodATNOTIC TOUC.

EUAoyn Baon ohokApwong Tou oxnuancopol g TpARAEYNC yia Tnv armoZnpiwor e§650U T TIpOCWTIKOU aTIS TNV UTMPECa, Bewpeital n NAKia Twy 62
ETWOV TWV £pYafopéviuv, OTTOTE N KOTAYOWN Twv TTapoXwv ouvia&ioBéTnang TpayuaToToETal afmé To 460 péxpr 10 620 ET0G TNG nAIKiag Toug, pe TV
EMIQPUAQEN TWY TTEPITTTWTEWY EKEIVWV OTTOU aTTODEDEIYPEVA N NAIKIa ouvtagiodomang eivar peyaAdTepn Twv 62 ETWY, TEPITITWON KT TV OTIOIa 0 XPOvoC
Evapgng TG KaTavourg peTaBareTal avahoya.

MetafoAf AoyioTikwy apXwv Kai peBEBwWY (TTOAITIKGV)

Or peraBoAés AoyIoTIKGIV apxuv Kal PEBOBWY (TTONTIKGMY) Kataxwpifovial e avaBpOopIKr| ETavadIaTiTWon TWY XPNUOTOOIKOVOUIKWV KATAOTATEWY GAWY
Twy TepIdBuwv, Tou BnuooioTololvTal padi PE TIG XPNHATOOIKOVOUIKEC KATAOTACEIC Mg TPEXOUTAG TTEPIGDOU, WOTE Ta TIAPOUTIGZOPEVa KOVBUAI va gival
TUYKpICIa.

Iy kAeidpevn xprion 2022 Sev TTpoékuye avaykn TETolag peTaBoAric.
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2.13. MpoBAéyseig

O1 TrpoPAYEIC avayvwpilovral Tav n Etaipeia £xer pia rapouoa SEapEUan (VOUIKE I TEKPQIPOMEVN), WG OTTOTEAETHA YEYOVOTWY TOU TIOPEABSVTOC Kal ival
mBavo OT Ba UTIGPEE! EKPOT TIOPWV VIO TOV DIKAVOVIOWS TNg DECUEUONG KaI TO TTOOO QUTAC PTTOPE! va eXTIUNGET GfIOTNIOTA. ZE TTEPITITWON TTOU KATAOTE
Tpaypankd BEBaIO, 6T pia EI0POr OIKOVOMIKUWY WQEAEIWY 60 TIPOKUWEL, TO TIEQIOUCIAKG OTOIXEIO Kal TO OXETIKG £00B0 KaTaXwpouvial oTig
XPNUOTOOIKOVOUIKEG KATAOTAGEIS TNG TTEPIGDOU otV oToia N peTaBoAr cupBaiver. O TTPoPBAEWEIS eTTaveLeTalovial 08 kGBe NuepPoUNvia TS KATGoTaoNg
olKovopIKig BEang kai av Bev eival TTAEov mBavod 61 Ba UTTEPEE! EKpOr] TTOPWY yia Tov dlakavoviops Tng Béopeuong, of TTpoRAEYels avTihoyidovral. O1
TTPORAEWEIC XpnaipoTrooUvTal pévo yid TO OKOTTO yia ToV OTToio apxikd dnuioupynBnkav. Aev avayvowpilovial TpoRAEWEIG yia peAlovTIKES gnuieg. O
£vOEXOUEVES ATTAITAGEIC KOl O EVOEXOMEVEG UTTOXPEWTEIG BEV avayvwpifovrar.

2.14. Atropciwon Agiag Meplouoiakwv ZTOIXEIWY

TE KABE NuEpOPNVIa TNE KATACTAONG OIKOVOMIKAS BECNG KOl EQOCOV UTIGPXE! OTTOIOBATIOTE OXETIKY EVOEIEN 6T éva TIEPIOUTIAKO OTOIXEID TTOPET va Eival
amopeiwpévo, N Etaipgia exTiud To AVOKTAOILO TTOTG TOU TTEPIOUTIaKOU oToixeiou. ‘OTav kal pévo érav, To QVaKTHGILO TTOO0 TOU TTEPICUCITKOU OTOIXEIU
gival pIkpATEPO aTTé TN AoyiaTIKR afia Tou, n TEAEUTaia Ba PEILVETON OTO QVAKTACINO 006 Tou Kal Ba avayvwpidetal pia Znpia atmopeiwong.

H Znuia omopeiwong kataxwpeital wg £€0do 0TV KATAOTAON GUVONKOU EICODIAHATOS GUECWS, EKTOS kai av TTPoBAETETaI DIAQOPETIKOG AOYIOTIKOG
XEIPIOPOG aTrd Eva GAho AAN. Mia Znuia armopeiwang TTou KataxwprBnke yia Eva TIEPIOUTIOKS GToIXEio OE TTponyoUpEva £Tn avaoTPEPETal av KAl HOVOV av,
Exel UTIApEE! Pia PETABOAA OTIC EKTIUACEIC TTOU XPNOIHOTIONBNKAY yIa va TTpocdIopIaTEl To avaKThaIuo Toad Tou TTEPIOUTIAKOU OTOIXEIOU ATTO TNV TEAEUTAIN
Inuia amopeiwang Tou £ixe karaywenOei. Av auté aupBaivel, n AoyioTikA agia Tou TTEPIOUTIAKOU GToIXEIOU TIRETTEN Vo QUEAVETAI OTO QVAKTITIWO TTOC0 TOU.

2.15. AtroBépara

Ta amoBépara amoTIGVTal aTnY XaunAdTepn atia PETAtl kAGTOUS KTHONG Kai TNG kaBaprig peuaTottoliaipng agiag. To kdoTog TTpoodiopiferal pe T péBodo
TOU pECOU OTaBUIKOU KOOTOUC. XPrUOTooIKOVOUIKG £€0Ba Bev Tephaufdvavial aTo KéaTog kicews Twy amoBepdtwy. H kaBapr| peuaroroirfoipn agia
EKTINATQN WE PBAON TIC TPEXOUDES TILEC TTWANONG Twy amoBepdrwy ota Thaicia Tng ouviBoug BpaoTnEISTNTAg QUIPOUPEVWY KOl Twv TUXOV e§0BWY
TIWANONG, OTTOU CUVTPEXEI TTEPITITWOT).

2.16. Mepiopara
H Biavour LepiouaTog avayvwpICETal WE UTTOXpEWanN 6Tav N Slavopn eykpiveral aTré Ty Mevikr] ZUVEAEUOT) TWY WETOXWV.
2.17.ZuvoAAayég CUVBESEPEVWV HEPGLIV

Ta ouvdedepéva pépn TepihapBdvouy a) Tn unTpikA Meipaiwg Financial Holdings, B) Tn Tpdmeda Melpaiig , povadikf PEtoxo Tng eTaipeiag , y) Etaipeieg
TIOU EAEYXEI N UNTPIKA Kal Pe Tig oTroieg n Etaipeia pag TeAei utmd koivd EAeyxo, v) MEAn A.Z. kan Atoiknong Tng ETaipeiag kan 8) Oikovopikd e§apTipeva PEAN
KQll GUYYEVEIC TTpTou BaBpou (o0duyol, Tékvd, K.4.) Twv pehiv A.Z. kal Aioiknang. Zuvalayég TTapopoIag eUONG YVWOTOTTOIOUVTC TUYKEVTPWTIKG. DAEG o1
ouvahhayéc WE TN pNTPIKA Kal Ta ouvBedepéva pépn Sievepyolvial pe Gpoug TTou 1coduvapoly e EKEIvVOUG TToU ETTIKpAToUV O CuvaAAayég ot kaBapd
eptropIKr Bdon.

2.18. ZuykpITIKG OTOIXEIQ

Aev £x0Uv Yivel avaTagiVOPROEIC GTA CUYKPITIKA kovBlhia g Kardotaong Oikovopikiic ©fong, g Kardotaong Zuvokhikiv Eooduwv i g Kardoraong
Tapeiakiv Potv, TIapd POvo GE TTVOKES TWV ETTIHEPOUG ONUEICEWY, £T01 WATE Ol TIAPEXOHEVES TTANPOYOPIES OTIG ONUEILITEIS QUTEG VO £ival CUYKPIOIHEG
WE QUTEC TNE TpEXouaag Xprang. O1 avatagivopnoeig auTég Bev Exouv EMiTTTwaon oTnv kaBapr B¢on kai Ta amoTeAéopara g ETaipeiag.

2.19. Néa AoyI10TIKG TTpOTUTTO KOl EPUNVEIEG

Néot TIPOTUTIO, TPOTIOTTOINGEIC TIPOTUTTIWV kau DIEPUNVEIES Exouv eKBOBET KOl Eival UTTOXPEWTIKAG EQAPHOYAS yia Tig eTHTIEG AOYIOTIKEG TIEPIGBOUG TTOU
Eekivouv Tv 1n lavouapiou 2022 f peTayeveéaTEPQ.

Otou Bev avapEPETal DIGQOPETIKG O TPOTTOTTOIATEIS KO EPUNVEIES TTOU ITXUOUY VIO TIpWTN gopd oTn xprion 2022, Bev £X0uV ETTIOPACN OTIC OIKOVOUIKEG
karaordoeic Tou Tn¢ Etaipeiag. H Etaipeia Sev uioBETnoe Tpdwpa TTRATUTIA, EPUNVEIES I TPOTTOTTOINCEIG TTou £xouv ekBoBei amd 10 Z.AA.M. kai vioBeTnBei
aré Tnv Eupwrraikn ‘Evwon aihd Bev EXOUV UTTOXPEWTIKT EQApUOYT aTn Xprion 2022,

MNpéTuTra Kot AIEPUNVEIEG UTTOXPEWTIKA YIa TNV TPEXOUTO OIKOVOMIKN Xpion 2022

ETHoieg BEATIOOEIG AIEBVT) npOTUNG XppATOOIKOVOUIKIG avapopag 2018-2020

Tnv 14n Mdiou 2020, 1o ZupRoUhio AigBviv AcyioTikiv MpoTumwy e§EBWOE TG ETAOIEG BEATIOEIS TTOU TTERIEXOUV TIG OKOAOUBEG TOOTTOTTOINGEIG TV
KGTWOI AlgBviov MpoTUTIWY XPrUaTooIKOVOUIKAC Avapopdg, Of OTToiEG EPAPUOLoVTal OTIS ETATIES AOYIOTIKEG TIEPIGDOUG TTou EEKIVOUY TNV 1) PETA Tnv 1n
lavouapiou 2022:

ATMXA 1 MpwTn e@opUoyr Twv SIEBVIV TTPOTUTTWY XPNHOTOOIKOVOUIKIS avagopds = MpwTn egappoyr AMXA gt Buyarpiki

H tpotomoinon emTpémel n Buyarpiki va EQOPUOCEl Ty Trapdypago A16(a) Tou Mpooaptiparog Tou AMXA 1 GOTE Vo ETIHETPACEN OWPEUTIKEG
CUVOAAQYHOTIKEC BIaQOpEC XPNOILOTIOIIVTAG Ta TIOOd TToU avapépBnkav amo T pnrpikd g, Ta ormoia eival Baoigpéva otny nUEpopNvia PetaBacng Tng
uNTRIKAC oTa AMNXA.

ANXA 9 Xpnparooikovopikd Méoa — ApoiBég kai To 10% TeOT yia TNV S10YpaQl] XPNHOTOOIKOVOMIKLY UTTOXPEWCEWY

H tpoToTroinon BlEukpIviZe! TIolEG apOIREG pia ovrdTNTa TTPETTE! VO TrepIAUBAvE! 6Tav e@appodel To Te0T Tou 10% g Tapaypdgou B.3.3.6 Tou AMNXA 9
WOTE va TTpocdiopioel £dv Ba TIPETTEl va BlOypdWEl WIa XPNUOTOOIKOVOUIKS uTtoxpéwan. H ovrémra mepihapBdvel apoiBég Trou kataBArnkav 1
€1I0TTRGXBNKaY PETAEY TNC ovidTNTaC (Baveildpevn) kai Tou daveloTr, cupTepIAapBavopévwy apolBwy TTou KataBArenkav fi eioTTpaxenkav €ite amo v
ovromTa fi 1o BaveIoTr yia Aoyapiaous dMou pépouc.

AMXA 16 MigBwoeig — Kivntpa picbwoeng
H TpoTToTToingn apaipeds To TAPABEIYHA VIO TTANPWHEG ATTS TOV EKHICBWTH OXETIKA E TI BEATILOEIG PIoBupGTwy OoTo £TTEgNYNUaTIKG TTapddeypa 13 Tou

TIPOTUTTOU, HE OKOTIO VO QTTOTPEWE! OTTOIOBATIOTE TUYXUTN OXETIKG HE TOV AOYIOTIKO XEIPIOWS Twv KIVATPWY LIgBWONG TIoU PTTOPET va TIPOKUWE! Ao ToV
TPOTTO TTOU Ta KivTpa HicBwaong TTapoudiadovtal oTo Tapadelyua.
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AAN 16 Evowpara Mayia (TpotroTtroinon) — « E10rpateig moowy mpiv amrd v wpoBAeTTopevn Xpnon»

Ing 14 Maiou 2020 1o ZuppoUhio Twy Aikbviov Aoyiotikwv Mpotitrwy £££dwoe Tpotrotoinan o1o AAT 1. H tpototroinan alAdler Tov TpOTIO TTOU
KATAXWPEITal TO KOOTOG Twv DOKIMWY KaAfg AEIToupyiag Tou TTEpIouaIakcy aToIXEiou Kal To kaBapd TTpoiov TNg TWANCNS amd TTWANTEIS OTOIXEIWY TTOU
TrapdyxBnkay kard 1 diadikaagia g BEONG ToU TIEPIOUTIOKOU CTOIXEIOU OTN TUYKEKPIpEVN TOTTOBECIO Kal kardoTtaon. Ta £é0oda Kal of SaTTdveg Trapaywync
QUTWV TwY TTPOIGVTWY B KOTOXWPOUVTal TTAEOV OTO QTTOTEAETHA XPACGNS QVTI va EPQAVICOVTOI PEIWTIKG OTO KAOTOG KTAGNG TWV Trayiwy. ATTOITE £TTiong
amo TG OVIOTATEG VA YVWOTOTTOIOUY XWPRIOTA Ta TT00d Twy £06dwy Kal Twy damaviov TTou oxeTifovial Pe TETola TTapayopeva eidn Trou Bev amoteholv
arroTéAeopa TG ouvriBoug dpaaTNPIOTATAS TNG OVTOTATAC.

H 1potrotoinan epapudletal oTIg TACIEC AOYIOTIKEC TTEPIGDOUC TTOU EekIvoUv TNV i heTd TNV 1n lavouapiou 2022.

AAMN 37 TMpoPAfwelg, evOEXOUEVES UTTOXPEWOEIG KaI EVOEXOUEVO TTEPIOUTIakG aToixeia (Tpomotroinon) — «EmayBeic ogupfdoeis - KdoTog
EKTTARPWONG piag ouppaong»

Zng 14 Maiou 2020 10 ZupBoUhio Twy AieBviov AoyioTikay Mpotimwy e£Edwoe Tpotromoinan a1o AAIN 37. H tpotrotoinon kaBopilsl Troiec dardaveg Ba
TTPETTEl va TTEPIAQUBAVE! pICt OVIOTNTA OTOV TTPOCDIOPICHG TOU KOTTOUG EKTTARPWONG MGG aUPBaong pe okomd Tnv afioAdynon edv n ouppaon eival
emraxeng. H rpotrotroinon dieukpivigel 0T «To KOOTOG EKTTAIPWONG Hiag gUMBaong» TepIAQUBAvE! TO AUETA GUOXETIZOUEVO KOGTOC TNE EKTTARPLIONE QUTAG
NG gUPBacNG kol TNV Katavopr] dAAwv damaviuy TTou OxeTI(ovial GUeaa pe Tnv ekTéAean Tng. H TpotroTroinan SiEukpivilel eTTioNGg OT1, TTPOTOU avayvVWRICTE!
XwploT TRORAeYn yia eTaxOr alppacn, pia ovidTnTa avayvwpilel TuXov {nuId amopsiwong oTa TEPIOUCIAKG OTOIXEIQ TToU XPNOoIHOTTOIRBNKAY yia TNV
EKTTANPWON TNg oUPBacTS, Kal OXI O& TIEPIOUTIAKS GTOIXEIQ TTOU ITAV AQOTIWPEVA POVO OTN GUYKEKPIPEVN alupacn.

H tpotrotroinon epappddetal oTIC ETHTIEG ACYITTIKEG TTEPIOGBOUG TTOU §gKIVOUV Thv i HETA TNy 10 lavouapiou 2022.

AMXA 3 Zuvevwoeig Emixeipnoewy (Tpotmrotroinon) - «Avagopd ato EvvoloAoyiké Aaigio»

Zng 14 Maiou 2020, To ZupBoUAio Twv AigBvisv AoyioTikwy Mpotimwy Tpotrotroinae 1o AMXA 3 wg Tpog TI¢ avagopég ato EvvoioAoyike Miaigio Twv
AigBvwv MpotiTTwy XpnuaToolkovopikhg Avagopds. H 1potrotroingn eTMKalpoToinge 10 TTPOTUTTO WOTE va avapépetal oto Evvololoyikd MAaioio yia T
Xpnuarooikovopikr) Avagopd TTou ek868nke To 2018, dtav TTPETTEI va TTPOODIOPICTE TI CUVITTA TIEPIOUTITKG OTOIXEID i UTTOXPEWON OF pia cuvévuon
emXEIipioewy. EmimAéov, TpoaTédnke pia eaipeon yia opiopévoug TUTTOUG UTTOXPEWOEWY Kal EVOEXOMEVWY UTTOXPEWOEWY TTOU QTTOKTABNKAV OF WIa
OUVEVWOT ETTIXEIPAOEWY. TéAog, DIEUKpIVICETaN OTI O aTToKTWY DEV TIPETTEN va avayvwpidel EVOEXOUEVA TTEPIOUTIOKA OTOIXEID, OTTWG opifovral ato AAM 37,
KaTtd TNV NUEPOMNVIa aTTOKTNONG.

H tpomromoinon egapuoleTal oI £TAOIEG AoyioTIKEC TTEpIGSOUE TToU Eekivolv Tnv i peTd Tnv 1n lavouapiou 2022.

Npdétura ko AlEpUNVEIEC UTTOXPEWTIKG yia HETAYEVEOTEPEG TTEPIGBOUC Trou Bev Exouv £@appooTsi vwpitepa amd Tnv EToipeia kai £xouv

uioBeTnBei amo Tnv E.E.:

01 kaTWTEPW TPOTTOTTOINTEIG JEV AVOMEVETAI VA EXOUV CNUAVTIKI ETTITITWAN GTIG XPrUOTOOIKOVORIKEG KaTtaoTdoeig e ETaipeiag.

AAMN 1 MNopouciaon TwV OIKOVOPIKWY KATaoTaoEwv kai Odnyia MpakTikig E@appoyiig Twv AMXA No 2: M'vwoToToIRoEIS AOYIGTIKWY TOATIKGOV
(TpoTrotrolfoeig)

Zng 12 ®eBpouapiou 2021 To ZuuPBouiio Twy AleBvuv AoyiaTikwy MpoTUTiwy £8£Bwae Tpotrotroinon oto AAN 1 e Tnv otroia Sicukpivioe ot

- O opiopog Twv AoyIGTIKWY TTOAITIKWY DiveTal atnv Trapdypago 5 Tou AAM 8.

- H oikovopik] ovrétnTa 8a TRETTEl va yWWOTOTTOIE! TIG ONUAVTIKEG ACYICTIKEG TTONTIKEG. O AOYIOTIKEG TTONTIKEC givan anuavriké éTav, pali e g Aormég
TAnpogopieg TTou TrepIAaPBAVOUV 01 XPrUATOOIKOVOUIKEG KATACTACEIS, DUVAVIOl VO ETTNEEATOUY TIC aTTOQACEIC TTOU AapBdvouv o1 KUpIol XPRGTEC TWV
XPNHATOCIKOVOUIKWV KATUOTACEWV.

- O1 hoyioTikég TIONTIKEG yia un onuavtikéG ouvaAhayég Bewpolvial pn onuaviikég kar dev Ba TPETEN va yvwoTotrolotvial. O ASYIGTIKEG TTONITIKEC,
WOTOOO, UTTOPED va £ival ONUAvTIKEG avaAoya JE T @Uon KATTOIWY GUVOAAQYWY aKOPO KOl AV TA OXETIKG TTood gival pn onuaviikd. O AOyIOTIKEG TTONITIKEG
TTOU OXETICovTal HE anuavTikég ouvarAayég Kal yeyovoTa Jev gival TTAVTOTE ONHAVTIKEG OTO GUVOAG TOUG.

- O1 hovIoTIKEG TTONTIKEG Eival ONUAVTIKEG 8TV O XPAGTES TWV XPNUATOOIKOVOMIKWY KATAOTAOEWY TIG XPEIGJOVTOI TTPOKEINEVOU VO KATOVORoOUY GAAN
aNHAVTIKA TTANEOYEPNOT TWY XPNLATOOIKOVOUIKWY KATAGTACEWVY.

- H Anpogdpnon yia To TTw¢ N OIKOVOUIKT ovrdTnTa €X€1 EQapUOOE! pia AOYIOTIKN TTONTIKN €ival o XPATCIUN OTOUG XPHOTES TWV XPNHUOTOOIKOVOUIKUV
KATAOTACEWY TE OXEQN HE TNV TUTTOTTOINUEVN TTANPOQOEia 1 T civown Twy SIaTAgewy Twv AMXA.

- ZTNV TTEPITTTWOT TTOU N OIKOVOUIKT OVTOTNTG ETMIAEEEI VO OUPTTEPIAGRE! PN ONHAVTIKR TTANPO(GAOPNTN YIa TIC AOYIOTIKEG TTONITIKEG, N TTANPO@OPNGN auTH BEV
Ba TTPETTEl va TTAPEPTTOBICEI TN ONHAVTIKY TTANPOQOPNON YIA TIC AOYIGTIKES TTONITIKEC.

ETiong, mpooTi@evial odnyieg ko emegnynuarnkd mapadeiypara ot delrepn Afiwon MpaxTikig yia va Bondrigouv atnv £Qapupoyn NG Evoiag Tou
oUOIWBOUG KATA TN DIEVEPYEIQ KPITEWY GTIG YVWOTOTTOINTEIG AOYICTIKWY TTONITIKWV.

O1 TpoTToTTOINCEIC EQapUOovTal OTIG ETAOIEG AOYIOTIKES TTERIGDOUG TTOU EEKIVOUY TNV 1) HETA TNV 1N lavouapiou 2023.

AAI 8 NoyioTikég MoAimikég, ANAayég oTig AoyioTikég EkTipfioeig kai AdBn (Tpotrotroinon) - «Opiopdg AOYIOTIKWYV EKTIHATEWY»

Z1ig 12 ®eBpouapiou 2021 1o ZupPolic Twv AigBvibv AoyioTikwy MpoTummwy e§Edwae Tpotromoinon oto AAM 8 ye v omoia:

- Opioe TIC AOYIOTIKEG EKTIHACEIG WG VOIOUATIKG TTOTG OTIG XPNHATOOIKOVOUIKES KATATTATEIS TTOU UTTOKEIVTAI OE ARERAIOTNTA W TTPOE T HETPNTT] TOUC.

- AIEUKPIVIOE TTWG Wior AoYIoTIKT) TTOMTIKT UTTOPET va OTTAITE! TO OTOIXEIT TWY XPNHOTOOIKOVOUIKWY KATAOTATEWY VO ATTOTINWVTCH KaTd TETolo TpATIO TTou va
Snuioupyeital aBeBaidTNTO. ZTNV TEPITITWON QUTA N OIKOVOMIKY ovidTNTa avarTTiooel Wia AoyioTikr ektipnon. H avamiuén AOYIOTIKWY EKTIUAOEWY
TepPIAaUBAvEl TN XPATN KPICEWY Kal UTTOBETEWV.

- Kard v avamrugn twy AOYIOTIKWY EKTIUATEWY N OIKOVOUIKT OVTOTATA XPNOILOTIOIEN TEXVIKEG aTTOTIMNGNS Kal Sedopéva.

- H oixovopikry ovrémra prropei va amatnBel va petadhel Tig AoyioTikég exnprioeig Tng. To yeyovag auté amé Tn QUOn Tou Bev OXETIZETON WE TIC
TTPONYOUHEVEG XPACEIC OUTE amoTeAel BIopBwan AdBoug. O petaforég ota Bedoptva f OTIG TEXVIKEG ATTOTIUNGNG amoTEACUY LETABOAEC OTIC AOYIOTIKES
EKTIUAOEIG EKTOS av axeTidovTal pe D1opBwon AdBoug.

H rpotrotroinan epapudletal TG £TATIEG AOYIOTIKES TIEPIGOOUG TTOU EEKIvOUY TNV ) HETA TNV 1n lavouapiou 2023.
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AAM 12 ®opor eiwoodiparog (Tpotromoinon) — «AvaBaAAOpPEVOG QOPOG Trou OXETICETOI PE OTOIXEIO EVEPYNTIKOU KOI UTTOXPEWOEWV TIOU
TPOKUTITOUV aTrd OUYKEKPIPEVT guvarAayi»

Ing 7 Maiou 2021 10 ZupBouAio Twy AigBvisv Aoyiatikwv MNpotimwy e£E8wae TpoTTotoinon oto AATI 12 pe Tnv oTToia TTEPIOPIGE TO TTEDIO £PAPHOYN TNS
efaipeang avayvwpiong cUUQWVa PE TNV OToIa O OVIOTNTEG OE CUYKEKPIPEVEG TIEPITITWOEIG e€aipolviav ammd TNV UTTOXPEWON avayvwpiong
avaBaAOUEVOU QOPOU KaTd TNV apxiKr Qvayvipion aToIXEiwy evepynTIKoU ) uTTOXpEWoLwWY. H Tpotromoinon amooagnvigel 611 n ev Adyw e€aipeon Sev
epappoleral TTAEOV O CUVAAAQYEC TTOU KATA TNV QPXIKA Qvayvwpion EXouv wg amoTéAeapa T dnpioupyia I0OTTOCWY POPOAOYNTEWY KOl EKTTEQTEWV
TPOCWRIVIY BIaPopwv, OTTWE Of JICBWOEIS VI TOUG LICBWTEG Kal Ol UTTOXPEWOEIC aTTOKaTaaTaong.

H 1potromoinan epapuodetal oTiC ETATIES AOYIOTIKEG TIEPIODOUG TToU EekIvouv TNV i} PETA TNV 1n lavouapiou 2023.

NpdTuTra Kol AlEpUNVEIEG UTTOXPEWTIKG VIO PETaysvEOTEPEC TTEPIOBOUG Trou Bev £xouv e@appodTei vwpitepa amd tnv Etaipeia kot dev £xouv
ui100gTnBei amd Tnv E.E.:

O1 KaTWTEPW TPOTTOTTOINOEIC BEV avapéveTal va £XOUV ONUAVTIKR ETTITTTWGON OTIS XPNHUATOOIKOVOUIKES KATaoTAoEIg TG ETaipeiag.
AAI 1 Mopoudiaon Twy CIKOVOUIKWY KaTaoTaoewy (Tpomotroinon) - «Kardragn umoypewoewy o€ BpayxutrpdBeopeg i} pakpompoBeopes»

Ing 23 lavouapiou 2020 10 ZupBoUho Twv AiBviv Aoyiotikwy Mpotomwy e£€dwae TpotroTtoinon oto AAM 1 avagopikd pe Tnv KataTagn Twv
UTTOXPEWOEWY OF BpaxuTTpOBeCPEC KAl PAKPOTIpOBeouUeG. H TpoTrotroingn £mnpeddel povo TV TTAPOUCIACT TwyY UTTOXPEWOEWY OTNV KataoTaon
olkovopIkig BEang. Me v TpoTrotroinon SlEUKPIVIZETal 0TI N kaTdragn Twy UTToXpewoewy Ba Tpémel va Bacifetal 0g UPIOTAPEVA DIKAIWKATA KATA TNV
nuepounvia AnRgng g Tepiodou avapopds. ETiong, n Tpototoinon amocagivios 61 oI TTpoodoKieg TNG AIOIKNONG yia Ta yeyovdTa TToU avapéveTal va
oupBolv PETA TNV NUEPOPNVIa Tou 1goAoyiopoU dev Ba TTPETEl va AapPdvovtal uttdwn Kal BIEUKPIVIOE TIG TIEPITITWICEIS TTOU CUVIOTOUV TAKTOTIOINGT TNG
uTroxpéwang. Z1¢ 15 louiiou 2020 To ZupBoulio Twy AleBviov AoyioTiky MpoTOTTWY TTAPATEIVE TNV NUEROUNVIA UTTOXPEWTIKNG EQAPHOYAE TOU TTPOTUTIOU
KQaTd £va £T0¢ AauBAavovTag umown TIC ETTITTTLOEIC TTOU ETTEQEPE N TTavBnuia.

H rpotrotroinon epappdletar oTig £TACIES AOYIOTIKES TTEPIGBOUG TTou Eekivolv TNy 1) PETa TNV 1n lavouapiou 2024,
AAM 1 Mopoucioon Twy OIKOVOUIKWY KaTaoTdoswy (Tpotrotroinon) - «Kardrain utroxpewoswy o€ BpaxumpoBeapsg i pakpopoBeopsgy

Ing 31 Oxrwfpiov 2022 1o Zuppoliio AleBvwv AoyioTtikwy Mpotimwy e&édwae TpoTrotroifoeig ato AAM 1 Mapouciaon Oikovouikwy Kataotaoewv
avapOPIKA HE TNV KATATAEN TWV HOKLOXPOVIWY UTTOXPEWOEWY OTAV UTTEPXOUV OpOl.

O1 TpoTroTroIfioeic o1o AAM 1 dicukpiviouv OTI 01 OPOI TTOU TTPETTEI VO TNPOUVTAI HETA TNV NUEPOUNVIa avagopdg dev eTTNPedgouv v Kardragn Tou Xpéoug
W¢ PBpaxuTTpOBECHOU 1] HOKPOTTPOBECHOU KATA TNV NUEPOPNVIa avapopds. AvriBera, ol TPOTTOTTOINCEIG aTraitoly améd pid ovrdTnTa VA YVWOTOTIOIE
TIANPOYORIES OXETIKG e auToUg Tou oupBaTikoUs OpOUS OTIC ONUEIOEIS TWY OIKOVOPIKWY KATAOTATEWV.

H 1potromoingn epappdletal oTig £TACIES AoyIOTIKES TTEPIGGOUG TToU EgKIvoly Tnv fj PETA TNV 1n lavouapiou 2024,
AMXA 16 MicBwoeig (Tpotrotroinon) - «MioBwTIki uTToXpéweon ot cupBaon TWANCGNG Kal emavapiocbwong»

Ing 22 ZemteuPpiou 2022 10 ZupBoUhio AieBvisv Aoyiatikwy MpotUmmwy €§£dwaoe TpotTotroinoelg oto AMXA 16 ava@opikd PE TNV HETAYEVESTEPN
EMIPETPNON HICBLWTIKWY UTTOXPEWCEWY TTOU TTPOKUTTTOUV aTmd cupBACEIS TTWANCNG Kal eavapiobwang otav ugioTavtal KUPaIVOPEVa pIoBwpara TTou Oev
eCapTwVTal aTTé Eva OEIKTN 1 ETTITOKIO.

H tpotromoinon epopudeTal OTIG £TACIEG AOYICTIKEG TTEPIGDOUG TTou Eeivolv Tnv i WETA TNV 1n lavouapiou 2024.
3 EKTIMHEEIZ THZ AIOIKHIHE

O1 exniprioeig kan o1 Kpioeig g diofknong emaveferdlovral diapkwe kal Bagifovial og 1I0TORIKG BEDOMEVA Kal TTPOCBOKIES yIa HEAAOVTIKA yeyovoTa, TTou
KpivovTal E0AOYEG CUMGWVA HE T IOXUOVTA,

H eraipeia TpoPaivel o ekTIACEIC Kol TTapadoxEg OXETIKG e Tnv eEENIEN Twv PEANOVTIKWY yeyovoTtwy. Mapd 1o yeyovog 6T o utroAoyiouoi autoi
BaoiZovral otnv KaAUTEPN BuvaTtr yvwon Tng dioiknong oe OxEanN HE TIC TPEXOUCEG CUVBNKEG Kal EVEPYEIEG, TG TTPAYUATIKG aTTOTEAETHATA PTTOPE] TEAKA va
Biapépouy ammd AUTOUS TOUG UTTOAOYITHOUG, OI EKTIACEIS KAl TTapadoxEG TTOU EVEXOUV OTJHAVTIKG KivBUVO va TIPOKAAECOUV QUOIWOEI TTPOCAPHOYEG OTIG
AOYIOTIKEG Qi TWV TTERIOUTIOKWY TTOIXEILIV KAI TWY UTTOXPEWOEWY OTOUG ETTOHEVOUGS 12 priveg Exouv wg e8ig:

(o) Atraiteital kpion amd tnv eTaipeia yia Tov TPoaBIopIouG TNG TTPORAEYNS yiIa @Opo E100BARATOG. YTTApXOUY TTOAAEG CUVOAAAYES KOl UTTOAOYICHOI Yia
TOUG OTToIOUG 0 TEAIKOG TTPOTBIopIoNGG Tou EOPoU eival aBéRaiog. Edv o TeAikdg @dpog sival BIagopeTikdg aTmmd Tov apyikwg avayvwplioBévia, n diagopd
Ba eTTnpedoel Tov POPO EIT0BNPATOC KAl TNV TTPORBALWN yia avaBaAAopevn @opoioyia Tng TepIGBoU.

(B) H etaipeia o£ kKGBe nuepounvia alviagng XpnuaToolKOVOUIKWY KATAOTAGEWY ECETAZEl av UTTdpxouv Paciyeg evoeifelg Om pia amaimon f odada
amaITROEWY £XEl UTTOOTEl atTodeiwan ¢ afiag Tng. Edv umrdpxouv tétoiEg evBEILEIg, UTTOAOYIZETAI TO QVAKTHTIUO TTO00 TOU TTEPIOUCIAKOU OTOIXEIOU 1) TNG
OpAdag TIEPIOUTIAKWY OTOIXEIWY Kai axnuatierar TpOBAewn yia amopeiwon ¢ afiag autwyv. To Tood g TPOBALYNG KATaXWPEITal otV KardaTaon
ouvoAikoU £100BMHaToS.

4 AIAXEIPIZH XPHMATOOIKONOMIKQN KINAYNQN

Me Sedopévo To avTIkeidevo epyaaiwy (Trapoxr} uttnpeaiwy) Tng Etaipeiag, kal Aaupdavovrag utroyn 611 OAEG O aTTAITAOEIG KAl Ol UTTOXPEWAEIS TNG ETAIPEINg
€ival EVAMEPES KAl O PECOG XPOVOG €iaTTPagnG i TTANPWLNG Toug eival ammd éva £wg TPEIC HAVEG, O ETTIHEPOUG ayopég aTig oTroieg BpaaTnpIoTroIEiTal dEV
Bnuioupyolv KIvDOvoUG yid TNV ETAIPEiA.

4.1. Kivduvog amé tnv Mavdnuia

H epgavion ong apxéc tou 2020 tou Kopwvoiol (Covid-19) kai n e€amhwan autol v emopevn Tepiodo o emimeda Tavdnuiag, adnyrice o Afyn
TIPOANTITIKGYV PETPWY CAAG KOl HETPWV TIERIOPITHCU TNG EEATTAWGNG TOU 10U,

To AtoiknTikO ZupBoUlAio, aTa TAgigia TNg TTapakoAouBnong Twv eeAifewy Kal TIg kaTeuBUvoelg Tng MoAiteiag arhd kai Tou opidou Tng Tpdredag MNelpaiwg,
BnAwvel o1 BpiokeTal og ouveyr emikovwvia pe Tov EBviké Opyaviopo Anudaiag Yyeiag (EOAY) yia BEparc TTou agopoly TOV KOpwvaio, WaTte va Aauavel
OAeC TIC 0ONYIEC Kol PETPA OXETIKG WE TNV TrpooTacia Kar ac@dAeia Tou TTpoowmikol. MNMapdAAnia Ba emmavepyeral, OTIOTE ATTQITEITAI, VIO TTEPAITEPW
ETTIKAIPOTTOINGCN TWV OXETIKWY PETPWY TTROCTACING TNG UYEITS Twv Epyadopéviy alrd Kai TIEPQITEPLY EVEPYEIWY yia TNV 0puBun Kal aTTpOCKOTITN AEITOUpYia
¢ ETaipeiac.
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MEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 Aexkepppiou 2022
Mood o eupwd (EkTOC £dv avapépeTal SIPOpPETIKA)

4.2. KivBuvog amo Tov moAepo otnv Qukpavia / Kivbuvog a1rd Tnv EVEPYEIAKN Kpion

To Eéommaopa Tou TTOAEpouU oTnv QuKpavia aTTOTEAEI OaPug KIa VEX £0Tia KIVOUVOU YIa TNV eAANvIKL oikovopia, n omroia Opwg dev eival eQIKTO va aTroTIpnBEi
ae OAO TNG T0 €UPOG Kau TO pPEyeBoC akdua. MNap' OAa aUTA, O TTIOAEPOC UTTEICERXETAI [IE EMQAVT| 1} QVAPEVOHEVD TPOTTO WG TTapAyovTag TTOU ETINPEALE! Ta
YVWOTA onpeia KIVBUVoU Tng EAANVIKAG OIKOVOUITC: TNV EVEPYEIAKT kpion, Tnv ékpnén Tou TTANBWRICTHOU KaI TO HEYAAC BnHOCIO XPEOS.

H evepyeiakn kpion, wg AOTEAETHA TN KAVOVIKOTATAS HETA TNV TTAvONMia , apxIkd, aAAd kal Tou TToAEpou atnv Qukpavia, oTn Suvexeld, dnuiolpynoe pia
HIKpA TTiEon aTIg BATTAVES TNG ETAIPEINS AGYW TWY UWNAWY AOYAPIQCUWY OTIG TIAPOXES pedpaTog. H Trieon autr avTIPETWITIOTNKE WE T pEiwon Tou

KTIDIGKOU QTTOTUTTWHATOS TNG ETAIPEIAG.

H Eraipeia apakohouBei emioTapévig Tig EENIEEIC 0UTWE WOTE va UTTOPET va avTaTTokpIBel GUECT OTIC OTTAITACEIG TOU TTAYKOTUIOU QAAG Kal £yXwplou
TepIBaiiovToc.

4.3 Napdyovreg Xpnuarooikovopikol Kivdivou

4.3.1. KivBuvog Ayopdg

Adyw NS Yuang Twy SpaatpiotriTwy TG ETaipeiag (rapoyr utnpeoiwy call center ) dev ugioTatal Guecog kivouvog ayopag.
4.3.1.1. Kivduvog ZuvaAAdyparog

Agv ugioTaral Kivduvog ouvarhdayparog JIdTI OAES O TUVANAYEG TNG ETAIPITS Eival O £Upw.

4.3.1.2. Kivduvog Tipwyv

H Eraupeia dev ekTiBetan 0 KivOUVO TIHUV OXETIKA HE XPNUATOOIKOVOUIKG pETT e@dTOV DEV KATEXEN TITAOUC.

4.3.1.3. Kivbuvog EmiTokiwv

H Etaipeia &e SiaBétel onuavTikG £vioka aTolxeia evepynTikoU Kai guvakohouBa Ta £005a Kal Ol AEITOUPYIKEG TAUEIGKEG POEG TNG ETQIPIOg Eival OE PEYAAC
BaBuo aveldpTtnTeg atTé TIG DIOKUPAVOEIG TWV ETTITOKIWY,

4.3.2. MoTtwrikdg Kivduvog

O mMOTWTIKOS  KivOUVOG Qpopd TTERITITWOEIS ABETNONG UTTOXPEWONS AVTICUPBAAOUEVWY VO EKTTANPWAOUY TIC OUVAANIKTIKEG TOUG UTTOXPEWOEIG. O
guvaihayés Tng Etaipeiog pe mrehdteg avarrtiogovial kKartdtv afloAdynong TN QEPEyyudTnTag Kai Tng aflomoTiag Toug, TTPOKEIMEVOU va Pnv
TaparnpolvIal TPORARUATA KOBUGTEPACEWY TTANPWHWY KAl ETITQUAEIWY. ZNUEIWVETA OTI OF ATTCITATEIS TNG ETAIPEIES KATA KUPIO AOYO TTPOEPXOVTal OTTO
eTaipeieg Tou opirou Tng Melpaiwg Financial Holdings . Ztov katwtépw Tivaka avaAUovTal TIEPAITEPW 01 aTTAITACEIS TNG ETAIPEIAC KABWS KAl O PEYITTOG
TMOTWTIKGS KivOUVOG OTOV OTT0I0 KTIBETAI QUTH:

31.12.2022 31.12.2021
MARpWES EEUTTNPETOUPEVES ATTAITHTEIS 1.746.665,81 2.247.493,95
ATaITioelg o€ KabuaTEépnan
amd 3 priveg £wg 12 priveg 107,67 107,67
> 12 priveg
MpdPAeyn yia evdexOHEV ATTOMEIWGN (TUP@WVT WE To ATTXA 9) (107,67) (107,67)
ATraitiigeig aTro TEAGTES (HETA aTTo TNV TTRPOBALYWN) 1.746.665,81 2.247.493,95

4.3.3. Kivduvog PeuatoTtnTag

H koA dloxeipion Twy diaBegipwy, n Xpnuarooikovouikn SidpBpwan Kol n TTPOCEKTIKN ETIAQYN CuvaAlaywy eaapahifel éykaipa otnv Etaipeia myv
avaykaio PEUSTOTNTA YIA TIG AEITOURYIES TNG.

O TrapakdTw THVOKAg avaAlsl TIG XPNHATOOIKOVOUIKES UTTOXPEWSEIS TNG ETaipeiag oe opddeg AnkrdtnNTag oe oxEon Pe TNy evattopévouca Tepiodo amé v
nUEPCHNVia oUvTagng Twv XpnHoToOIKOVOUIKWY KaTaoTATEWY Kal JEXPI TNV NUEPOUNVIQ TTOU O UTTOXPEWOEIS KaBiaTavial AnEimpobeaileg.

A6 1 €10 £WG 5

Méypi 1 £1og Gin
31 Aeképfprog 2021
MpopnBeUTES, AOITTEG UTTOXPEWTEIG KAl TPEXOUTES (POPOAOYIKEG UTTOXPEWOEIG 1.594.818,35 115.474,09
Ao 1 €10¢ EWG 5
Méypt 1 £Tog £€m
31 AeképBpiog 2022
MpopunBeutéc, AOITIEC UTTOXPEWTEIS KOl TREXOUTEC (POPONOYIKES UTTOXPEWTEIG 2.129.628,69 562.989,83

O YTroypewoelg mpog MpounBeutéc Tng ETaipeiag e§ogAouvTal o Xpoviko Bidotnua 1 £wg 3 pnvov atmo Ty k300N TwWV OXETIKWY TTApaaTaTikwy BAcel
Taylag Takmikig e Etaipeiag.

4.4. Aayeipion Kivdovou Kepahaiwv

H Siaxeipion kepaAaiwy amookoTel oTo va egac@aiiosl otnv Etaipgia 1 duvardtnta va guvexioer Tig dpaampiotnTéS TNG, WOTE VA TTAPEXEI KEPDN OTOUC
HETOXOUC KOl OQEAN OTOUS GAAOUC eVBITPEPOUEVOUGS, BIOTNPUWVTAS TTAPGAANAT pIa KEQaiaiouxIKr Bour| TTou Ba eAaxXICTOTTCIET TO KOOTOG KEQaAToU.

Epyahcia diaxeipiong KegaAaiwy amoTteAoUV n PEPICUATIKR TTOAITIKA, N ékBooN i N ETICTPOPN KEQAATIOU KOl N QyOPaTTWANGIa OTOIXEIWY TOU EVEPYNTIKOU.
H etaipia dev eixe davelakd ke@dhaia ammd Tpdmeleq OTG TTPONYOUHEVEG XPACEIC Kal ©Tn TpéXouoa XpAon Kol Katd ouveela Oev ugictaral
XPNHATOOIKOVOUIKT HOXAEUT.
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4.5. Exnipnoeig oXeTikd pe EOAoyeg Agieg

MEIPAIQEL DIRECT SOLUTIONS M. A.E. - 31 Aekepfpiou 2022
MNocd oe eupw (ExTég eav avagépeTal BINPOPETIKA)

01 aéieg KTAONE peiov TG OXNPOTIOUEVES TTRORAEWEIC TWV OTTQITHOEWY KOl TWY UTTOXPEWOEWY TNG ETaipeiag Bev TTapoudiadouy anpaviikég aTrokAoEIg atmo

TIG EUAOYEG atieg auTwv.

5 ENZQMATA MATA NEPIOYZIAKA ZTOIXEIA

Ta evowuaTa Ay TTEPOUCIaKA aToixeia Tng Etaipeiog avahlovral wg akohouBuwg:

KéaoTtog

YmoAoitro évapéng 1 lavouapiou 2021
MNpoodrikeg

NwaARoeig / Alaypagéc

Ymrohoimro 31 Aekepppiov 2021

ZUOOWPEUNEVES ATTOTRETEIG
Ymorormo évapéng 1 lavouapiou 2021
AmrooBEoelg xpriong

MuwAnoeig / Alaypagég

Ymohoimo 31 Aekepfpiov 2021

AvatréoBeoTn agia 31 AekepBpiou 2021

KéoTog

Ymohoimo évapéng 1 lavouapiou 2022
Mpoobrikeg

MuwAnocig / Alaypagég

Ytohoiro 31 AekepBpiou 2022

ZUOOWPEUNEVES ATTOOBECEIS
Ymoéhoitro évapéng 1 lavouapiou 2022
ATTOGRECEIS XPHONS

NwaAnoeig / Alaypagég

Ymohoimo 31 Aekepfpiou 2022

AvamroopBeotn aio 31 Askepfpiov 2022

6 MNEPIOYZIAKA ITOIXEIA ME AIKAIOMA XPHZHZ

Koatog

Ymohonro évapgng 1 lavouapiouv 2021
Mpoobrkeg

NwAnoeig / Alaypagég

YmoéAoimo 31 AekepBpiou 2021

ZuoowpeUpEVES OTTOOBETEIS
YmoAorro évaping 1 lavouapiou 2021
ATrooBECEIC Xpriong

MwAnoeig / Alaypageg

Ymohoimo 31 Ackepfpiou 2021

AvarréoBeotn agia 31 Aexepppiou 2021

KooTog

YmroAoitro évapéng 1 lavouapiou 2022
MpooBdrikeg

Meiwoeig

NuwARoeig / Miaypagég

Ymrohorro 31 Aekepfpiou 2022

ZUOCOWPEUHEVES ATTOOBECEIS
YmoAoitro évapéng 1 lavouapiou 2022
AmooBoelg xpriong

Muwhnoeig / Alaypageg

YmwoAoimo 31 AekepBpiov 2022

Avamroofeotn agia 31 AskepPpiouv 2022

7 AYAATIEPIOYZIAKA ZTOIXEIA

KoéoTog

YmoAorro Evapéneg 1 lavouapiou 2021
MNpocBrkeg

Muwhnoeig / Aiaypageg

Yméhoiro 31 Aekepfpiov 2021

Kriplakég
EYKATAOTAOEIG

2.336.594,95
93.366,10

2.429.961,05
(1.397.071,71)
(267.748,21)
(1.664.819,92)
765.141,13
2.429.961,05
1.920,00

718.253,47
1.713.627,58

(1.664.819,92)
(243.368,86)
463.881,25
(1.444.307,53)

269.320,05

Aut/ta pe
Leasing

17.775,81
0,00

17.775,81
(4.443,90)
(3.555,12)
(7.999,02)

9.776,79

17.775,81
237,68

18.013,49
(7.999,02)
(3.584,82)
(11.583,84)

6.429,65

‘EmirAa &
Aoirog
eEomrhiopuog

2.253.836,45
85.623,62
225.149,48
2.114.310,59

(1.818.782,31)
(173.577,78)
225.142,25
(1.767.217,84)

347.092,75

2.114.310,59
57.308,30
53.484,01
2.118.135,88

(1.767.217,84)
(135.931,90)
52.396,67
(1.850.753,07)

267.382,81

MioBwpéva
Kripia

1.642.222,72
0,00
156.215,26
1.627.007,46

(564.509,03)
(280.064,58)
(844.573,61)

762.433,85

1.627.007,46
8.868,27

1.0563.512,25
582.363,48
0,00

(844.573,61)
(220.639,87)

749.532,97
(315.680,51)

266.682,97

Zuvoho

4.590.431,40
178.989,72
225.149,48
4.544.271,64

(3.215.854,02)
(441.325,99)
225.142,25
(3.432.037,76)

1.112.233,88

4.544.271,64
59.229,30
771.737,48
3.831.763,46

(3.432.037,76)
(379.300,76)
516.277,92
(3.295.060,60)

536.702,86

Zuvoho

1.659.998,53
0,00
15.215,26
1.644.783,27

(568.952,93)
(283.619,70)

0,00
(852.572,63)

792.210,64

1.644.783,27
9.105,95
0,00
1.063.612,25
600.376,97

(852.572,63)
(224.224,69)

749.532,97
(327.264,35)

273.112,62

Aoiré Aoyiopikd

1.610.638,68
361.116,81

1.971.755,49
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ZUOOWPEUPEVEG OTTOOBECEIS
Ymohorro évapéne 1 lavouapiou 2021
ArrooBéoeig xpriong

NwhAnoeic / Aiaypagéc

Ywohorro 31 Askepfpiouv 2021

AvarrooBeotn aia AskepBpiov 2021

Ymohorro évapéng 1 lavouapiou 2022
MpoobBrkeg

NwARoeig / Alaypagég

Ymohormmo 31 Aekepfpiou 2022

LUCCWPEVPEVEG QTTOCPRECEIS
Ymohonro évapgng 1 lavouapiou 2022
ATTOOBETEIG Xpriong

NMwAnoeig / Alaypagég

Ymohoiro 31 Aekepfpiov 2022

AvaméoBeorn afia AekepBpiou 2022

8 AOINEXZ MAKPOMNPOGEZIMEE ANAITHZIEIX
Agopd eyyunon ot AEH kai evoikia pIoBloewy

AoITrég DOTUEVEG EYYUNTEIG
ZYNOAO

9 ANABAAAOMENEZ ®OPOAOTIKEZ AMAITHZEIZ

MNEIPAIQE DIRECT SOLUTIONS M. A.E. - 31 Agkepppiou 2022
Mood og eupw (EkTodg edv avagéperal BIAGOPETIKA)

(1.400.866,50)
(100.698,85)
(1.501.565,35)
470.190,14

1.971.755,49
4.626,14

1.976.381,63
(1.501.565,35)
(144.927,63)

(1.646.492,98)

329.888,65

31.12.2022 31.12.2021
31.186,13 62.535,72
31.186,13 62.535,72

O1 avaBaiopeveg YopoAoyikEg aTaITAOEI Kl UTTOXOEWOEIG oupyn@ifovTal Tav UTTAPXE! EQPUGOINC VOUIKG BIKGiWNa va GuPYN@IoBouy of TPEXOUGES
POPOAOYIKEG QTTAITAGEIG EVAVTI TwV TPEXOUGUY POPOAOYIKWY UTTOXPELICEWY KOl OTav O avaBaiopevol gopol EI0odrpaTog agopouy oty iBia gopoAoyikn
apx. H avaBaAopevn @opoAoyikr) aTmaitnan TPCEPXETOl aTTo TG Biapopég AoyioTIKAS He popooyiki Bdan ota kovouANia Tng TEoRAEYNG aTognuiwong
TIPOCWTIIKOU Kol aTrd TIG AmMOCRECEIS Twy BEATILWTEWY ETTI ICBWHEVLIY QKIVITTWY a1 TNV £Qapuoyn DIGPOPETIKWY CUVTEAETTWY (akohouBolv T didpkeia

Mg pigBuong).

2021
YtoAorro 01.01.2021

MioTwon (xpéwon) OTn KATACTACT) ATTOTEAETIATWY

MioTwon (xpéwan) atn kabapn Béon
Zivoho 31.12.2021

2022
Ymohoirro 01.01.22

NioTwan (Xxpéwaon) oTn KATASTACN ATTOTEAETHATWY

MioTwon (xptwaon) ot kaBapr| Béon
Zuvoho 31.12.2022

MigBwaoeig MigBwpéva
AxkiviTwy & Akivnra (Alagopd  Amrolnpuiwan TOvoAo
auTiTWY ATTOoBETEWY) TTPOCWTTIKOU
12.078,66 (9.566,71) 77.347,67 79.859,62
878,88 797,23 (40.361,08) (38.684,97)
0,00 (441,51) (441,51)
12.957,54 (8.769,48) 36.545,08 40.733,14
MioBwoeig MicBwpéva Arrognuiwo
AkIvATWY & Axivnra (Alagopd Hiwan Z0voho
; TTPOCWTTIKOU
auTt/Twyv ATTooBRETEWY)
12.957,54 (8.769,48) 36.545,08 40.733,14
(12.055,42) 0,00 (15.899,50) (27.954,92)
3.064,76 3.064,76
902,12 (8.769,48) 23.710,34 15.842,98

210 dpBpo 47 1ou AAM 12 «Dopol e1gdnpaTog» opiletal o1 «Ta avaBaAAOUEVT QPOPOAOYIKG TIEPIOUTIOKA OTOIXEIT KAl UTTOXPEWOEIG Ba ETIHETPWVTAI E
TOUG (POPOAQYIKOUC GUVTEAECTEC TTOU QVAUEVOVTAI va £QapuoaToly atny Tepiodo Kard v otoia Ba TakToTToINBEl TO TTEPIOUCIAKS CTOIXEID 1) N UTTOXPEWaT,
AaPBGVOVTAG UTTOWN TOUS QOPOAOYIKOUC CUVTEAETTES (Kal @opaioyikoUg vopoug) Trou £xouv BeamaTel r) ouciwdweg BeTTTITTE], HEXPI TNV NUEPOUNVIa TOU

iIcoAoyigpoUl.

O QopOoAOYIKOS TUVTEAECTHG yia TO 2022 avepXeTal 0 22%

ANABAAAOMENH ®@OPOAOIIKH AoyioTiKn ®opohoyikn Mpoowpivij 31.12.2022
AMNAITHEIH 2022 Bdéon Baon Aggpopd T
Michiyvn Abima (MnpoRd 269.320,05 229 458,76 (39.861,29) (8.769,48)
ATTOOBETEWV)
Mpadhsyng ammigpieng (107.774,28) —-—" 107.774,28 23.710,34
TIPOCWTTIKOU , .
MioBwoeIg AKIVATWY & auT/Twy 273.112,62 (273.112,62) (60.084,77)
YTOXPEWATEIC ATTO AKIVITA (277.213,15) 277.213,15 60.986,89
Zivoho 15.842,98
ANABAAAOMENH ®@OPOAOIIKH AoyioTikn ®opohoyiki Mpoowpiviy 31.12.2021
AMAITHZIH 2021 Bdon Bdon Alagopd T
MigBuEve v (Alapgpd 765.141,13 725.279,84 (39.861,29) (8.769,49)
AtrooBEgewv)
MpOBAEWS amoEnpkaane (166.114,01) " 166.114,01 36.545,08
TTPOCWTTIKOU i
MioBwoeig AKIVATWY & aut/tuy 792.210,64 (792.210,64) (174.286,34)
YTTOXPEWOEIC ATTO AKIVATA (851.108,62) 851.108,62 187.243,89
Zovoho 40.733,14
Emidpaon ornv Kardotaon ZuvoAikol Eicodiparog 2021: (24.890,16)]
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10 ATMAITHZEIZ AMNO NMEAATEE KAI AOITEZ AMAITHZEIX

MNEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 AexepBpiov 2022
MNood ot eups (EKTOC EQv avagEpeTal DIAPOPETIKA)

H Aioiknon €xer opioer wg TTOMTIKA OTI 01 aTaiTAoEIS TNG Avw Twy B0 nueptuy eival oe kaBuaTtépnan.

ZUpguwva pe 10 AMXA 9 n etaipeia £xel avayvwpigel g KpAtnan yia evdexdpevn ammopeiwaon Pdoel Tou mMoTwTikoU KIvBUvoU Tou EkAaTOTE TTEAGTN

cuvohikoU TTogoU 107,67 € Twy TTPONYOUHEVIWIY ETWV .

Mehdreg

Kpdmon yia evdexduevn amopeiwon Bacer tou moTwTikod Kivdivou Tou EKAGTOTE TTEAATN

Xpewarteg Adgopol

MpokaraBoAn ¢opou £1I00BANATOS

ZYNOAA

11 TAMEIAKA AIAGEZIMA KAl IZOAYNAMA

Tapeio
Karabéoeig dyewg
ZYNOAA

31.12.2022 31.12.2021
1.746.773,48 2.247 601,62
(107,67) (107,67)
492.390,80 328.372,18
26.429,11 225.320,13
2.265.485,72 2.802.186,26
31.12.2022 31.12.2021
644,98 801,88
3.129.440,45 2.153.226,16
3.130.085,43 2.154.028,04

Ta umdhoima Twy Taueiakwy dlaBecipwy kol 1coduvdpwy Tou gggaviovial otn Katdotaon OQIKOVOUIKAG ©Eong opopolv AOYapPIGoHoUS OWEwWS Kal

arroreAoly Ta TAPEIOKE BIaBETIpa Kal Ico00vapa yia oKoTToUg TNG KATACTAONG TAHEIKLIV POV,

12 METOXIKO KE®AAAIO

To Metoxikd Kegdhaio Tng Etaipeiag atroteAeitarl amod 1.292.300 KoIVEC OVOHAOTIKEG PETOXES, OVOPaaTIKNE agiag 3,00 € n kdBe pia.

Ytréhorro 01.01.2021
Ymohormo 31.12.2021

Ymrohoimo 01.01.2022
Ymohormo 31.12.2022

13 AMOGEMATIKA

2021
Ymoroimo 01.01.2021
Zovoho 31.12.2021

2022
Ymoaoimo 01.01.2022

Zxnuanopog Taxrikol AroBeparikol

Zovoho 31.12.2022

14 AOOPOIHTA KEPAH EIZ NEON (N.4172/2013 mwap.1 dpBpou 47)

TakTikd
aTmoBEpaTIKO

176.925,68
176.925,68

176.925,68
8.899,32
185.825,00

Ap1Budg

HETOXWV
1.292.300
1.292.300

Ap10uodg

HETOXWV
1.292.300
1.292.300

Ahha
popoAoynuéva
aTmoBeaTKa

0,00

0,00

0,00

MeToxIKO

Ke@aAaio
3.876.900,00
3.876.900,00

MeToXI1KO

Ke@Ghaio
3.876.900,00
3.876.900,00

Z0voho
ATTOBEHATIKLOY

176.925,68
176.925,68

176.925,68
8.899,32
185.825,00

Evtég Tou £toug 2021, n eTaipeia eicémpade Trogd wg amonpiwan yia Tig ddeieg e1dikol okotrol yia Ta £1n 2020 kan 2021. To olvokikd Tood Ba TpETE!l

15 YMOXPEQZEIZ MAPOXQN AOIQ EZ0AOY AMO THN YTMHPEZIA

Q1 UTTOXPEWTEIS YIa aTTONUIWonN TTPOCWTTIKOU TTPOCBIOPIoTIKAY HEGW AVAAOYIOTIKNG MEAETNG.

H kivnon Tng ummoxpéwong OTTwg avayvwpiletal otov looAoyiopd avaAleTar wg e&ng:

H kivnon g umroxpéwang avaAUeTal we e8g:

Mapouoa agia uTToxPEWOEWY

Kabapi Ymoxpéwon otn KardoTtaon Oikovopikig @€aong

Ta ood Tou emRApUvav Ta aTTOTEAETUATA TNG XPriong EXouv wg eEnc:

K6oT10G TREXOUTAG UTMPETiag
Aarrdvn Tdkou

Képdog (KOOTOG) TTEPIKOTTWV/ BIaKAVOVICUWY/ TEPUATIOPOU UTTNPECIag

ZOvoho oTa ATroTEAETPATO

MeTaBoAr Tng uTroXpEWwOng 0T KATAOTOCT OIKOVOUIKAG BEong:

Y1ohoitro evapéng
MANpwBEIoES EICPOPES

Z0voho Tou emBapUvel Ta ATToTEAETATA
Zuvoho e£odou / (egb6dou) avayvwpiopévo atnv KaBapn ©éon
KaBapr YToxpéwan aTn KatdoTaon OIKOVOUIKAG BEang

31.12.2022 31.12.2021
7.782,36 7.782,36
7.782,36 7.782,36

31.12.2022 31.12.2021

107.774,28 166.114,01

107.774,28 166.114,01

01.01.-31.12.2022

01.01.-31.12.2021

10.079,24 8.393,30
95,43 (510,41)
168.915,71 142.742,38
179.090,38 150.625,27
31.12.2022 31.12.2021
166.114,01 322.261,98
(223.499,37) (307.819,88)
179.090,38 150.625,27
(13.930,74) 1.026,65
107.774,28 166.114,02



H kivnon tng Tapoloag agiag TnNg UTTOXPEWTNG avaAUETal WS EEAG:

YméAoitmo Evapéne

KoaT10¢ TREXOUCUS UTTNPETITG
Aamavn Tokou

MAnpweeioeg e1o0popég

KépBog (K6oToG) TTEPIKOTTWY/ BIAKAVOVIGHWY/ TEPPATICHOU

AvahoyioTIKa (KEPDN)/ ENUIES
Ymohoimo AnRgng

O1 KupIOTEPEG OVAAOYIOTIKEG TTARABOXES TTOU XpNoIJoTToMenKkay gival ol e§AG:

Emitoxio mposfogphnoewg
MeMovTIKEG QUENTEIC IoBWY
MEoog Opog HEANOVTIKAG amraoxoAnang

MNEIPAIOQZ DIRECT SOLUTIONS M. A.E. - 31 AekepBpiou 2022
MNMood oe eupw (ExToC v ava@épeTal SIOPOPETIKG)

31.12.2022 31.12.2021
166.114,01 322.281,98
10.079,24 8.393,30
95,43 (510,41)
(223.499,37) (307.819,38)
168.915,71 142.742,38
(13.930,74) 1.026,65
107.774,28 166.114,02
31.12.2022 31.12.2021
3,78% 0,51%
2,00% 2,05%

7,08 7,62

ITNv avaAOyIOTIKM] HEAETN TTOU KATapTIoTNKE TEpIAaPBdaverar oto Trood ¢ "kaBapric" CUVOMNIKAS UTToXpEwang kata v 31/12/2022 kai 10 KGOTOC Twv
epyalopéviov TTou £xouv eviaxBei oto Tpdypaupa eBelouciag £€6bou péow Tapoxrig Hakpoxpoviag ddeiag (sabbatical), kaBwg Kal n UTTOXPEWTIKA IBIWTIKN
ao@AaMon yio Ta uTreAorTa TTEVIE (5) €T Ewg Kai Ty OAOKARPWan Tou TTpoypauparog. H etaipeia ouppeteixe ato Mpoypappa EGehouaiag ATroxwpnong mou
egnyyeihe n Tpameda Neipawg otig 04/11/2021 kar oTig 23/09/2022, kail aTTd TNV ETAIPEIT ATTOXWPNCAV CUVOAKA 2 GTopa

16 MAKPOMPOQEZIMEZ YMOXPEQIEIZ AIMO MIZOQZEIZ

17

18

19

20

MakpoTTpOBECUES YTTOXPEWTEIG ATTO  IGBUITEIG aKIVATWY
Mok poTTpOBECHES YTTOXPEWTEIC GTTO  HIOBUIOEIG QUTOKIVITWY

Z11c MoKpOTTPOBECHES YTTOXPEWOEIC QTTEIKOVIZOVTaI 01 YTTOXPEWOEIG TTEPAV ToU £Toug amo Tn Xpnuarodotiki MioBwon Twy autokiviTwy |,
MioBwon twv Kripiwy twy Eykataotacewy Baoel AMXA 16 .

BPAXYMNPOGEIMEZ YNOXPEQIEIZ

YMNOXPEQZIEIX ANO MIZOQIEIZ, NIPOMHOEYTEEL, AOINEZ YNOXPEQZEIZ, TPEXOYZEZ ®OPOAQIIKEL YNOXPEQIEIZ

O1 BpaxuTTpOBeTpES UTTOXPEWOEI TNG ETAIPEIAG avaAlovTal WS aKoACUBWG:

MpopnBeutég

YTTOXpEWOEIC aTTd ICBWCEIG

Normrég utroypetoelg (PMA | MY KATT)
AcgahioTikol Opyaviapol

TpEXOUTEC YOPOAOYIKES UTTOXPEWTEIC
IYNOAA

EZOAA AITO MAPOXH YMHPEZION & MQAHZEIZ

Ta é00da aTrd TAPOK UTTNPECILY Kal TIWANCEIG avaAUovTal wg akohoUBuwg:

Yminpeaieg call center

Mnyavoypa@Ikég & AIOIKNTIKEG UTTNPETIES

ZYNOAA

EZOAA ANA KATHIOPIA

Ta £¢oda avd karnyopia avaAlovTal we akoAoUBw:

ApoiBéc kal ££0da TTROGWITTIKOU
AUOIBEG Ka E§oda TRITWY
MNapoxég Tpitwv

Popol - TEAN

Aidpopa £Eoda

ATTOOBETEIC TTAYiWY OTOIXEIWY
IYNOAA

ApoIBEC Kal 0D TTPOCWITTIKOU
ApoIBég kau £€0da TpiTWV
Mapoxég Tpitwv

Dépol - TEAN

Aidpopa £oda

ATmTooREoeig TTayiwy OTOIXEIWY
ZYNOAA

MAPOXEEZ ZE EPFTAZOMENOYZ

AUOIBEC £UpIcOOU TTROCWTTIKOU
EpyoBoTtikég El0@opEg
MpoAéweig amolnuiwong
‘E&oda ag@aAiaTpuv

£Eoda TnAeepyaoiag

‘E&od0 emUOpPWong
MapeTTOUEVES TTAPOXES
IYNOAA

KéoTog TrwAnBévTwy
(2.378.513,98)
(88.743,26)
(10.328.391,04)
(43.639,51)
(145.675,29)
(761.022,31)
(13.745.985,39)

KooTog wAnBeviwy
(2.082.479,89)
(64.342,65)
(9.642.996,40)
(52.917,80)
(105.189,65)
(676.321,94)
(12.624.248,33)

1/1/2021 €wg
‘E€oBa Aloiknang
(361.723,83)
(350.167,51)
(105.298,66)
(6.289,07)
(20.669,70)
(55.573,53)
(899.722,30)

1172022 £wg

‘E&oda Aloiknang
(483.498,13)
(89.134,82)

(1 62.011,20)
(10.492,23)
(24.646,44)
(62.300,83)
(832.083,65)

0O apiBpde Tou amaoyohoUpevou TTpoowTTikoU Tnv 31.12.2022 ritav 81 (2021: 83) epyalopevol.

112.374,91 556.413,29
3.099,18 6.576,54
115.474,09 562.989,83
aAAG Kal TNy
31.12.2022 31.12.2021
1.161.763,86 1.433.705,25
161.739,06 288.118,79
115.198,15 215.719,17
102.834,63 159.049,09
53.282,65 33.036,39
1.594.818,35 2.129.628,69

01.01.-31.12.2022

01.01.-31.12.2021

13.870.234,32
80.400,00
13.950.634,32

31/12/2021

'E&oda AiaBeong
(11.304,54)

(6.589,20)
(1.523,07)
(31.567,91)
(9.048,70)
(60.033,42)

31/12/2022
‘E£oda AidBeonc
(26.217,02)
0,00
(8.756,58)
(1.752,72)
(27.178,03)
(9.830,31)
(73.734,66)

01.01.-31.12.2022

14.856.296,04
95.400,00
14.951.696,04

Zivoho
(2.751.542,35)
(438.910,77)
(10.440.278,90)
(51.451,65)
(197.912,90)
(825.644,54)
(14.705.741,11)

Z0voAo
(2.592.195,04)
(153.477,47)
(9.813.764,18)
(65.162,75)
(157.014,12)
(748.453,08)
(13.530.066,64)

01.01.-31.12.2021

(1.796.392,54)
(445.400,01)
{179.090,38)

(73.392,93)
(13.513,24)
(57.090,94)

)

(2.592 195 ,04)

(1.894.583,29)
(499.193,46)
(150.625,26)
(80.944,52)
(1.113,12)
(96.907,70)
(28.175,00)

(2.751.542,35)
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23
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MNEIPAIQE DIRECT SOLUTIONS M. AE. - 31 Aekepppiov 2022
Mood oe gupw (ExTog edv avagEpeTal SiagpopeTikg)

XPHMATOOIKONOMIKO KOZTOZ
01.01.-31.12.2022 01.01.-31.12.2021

Aidgopa Tparedikd ££oda (942,45) (124,52)
‘Ecoda atmd 10KoUg 0,00 2.767,22
Tokol xpnUaTodoTIKWY HIgBWoEwWY (5.532,98) (21.036,40)

(6.475,43) (18.393,70)

®OPOZ EIZOAHMATOZ

To 1000 TWv EOPWY TTOU AOYIOTNKE OTA ATTOTEAECHATA, EXEI UTTOAOYIOTEI PE XPNOINOTTIOINCT TWY OVOUATTIKWY POROAQYIKWY CUVTEAETTWY, BnAadn 22% (2021:
22%) yia 10 @épo eloodrjpatog NS Etaipeiag. Me Tov id10 ouvTeAeoTr £xel YivEl Kal © UTTOAOYIOHGC TOoU avaRBaAAdpevou.

01.01.-31.12.2022 01.01.-31.12.2021

Popog el0odriparog 38.167,66 33.036,39
AvaBaAAOpEVOS POPOG 21.825,39 38.684,97
ZYNOAA 59.993,05 71.721,36

01.01.-31.12.2022 01.01.-31.12.2021
Képdn/(ZnuiEg) TTpo popwv 237.979,45 266.602,02
DEpog UTTOAOYIOUEVOS HE 22% 52.355,48 58.652,44
DOPOG £TTI PN EKTIITITOMEVWY POVIHWY Satravy 7.637,57 19.723,88
Emidpacn oto amoTéAeopa Adyw PEiWoNG CUVTEAETTN 0,00 (6.654,97)
®épor 59.993,05 71.721,36

AVEANEYKTEG (POPOAOYIKEG XPAOEIG

Kart' eqappoyr oxeTikwy @opoloyikwy diardEewy: a) Tng Tap. 1 tou dpBpou 84 tou v. 2238/1994 (avéheykTeg UTTOBETEIC YopoAoyiag eicodrparag), B) Tng
map. 1 Tou GpBpou 57 Tou v. 2859/2000 (avéAeykreg utroBéoeig ®.MN.A. kai y) TNg TTap. 5 Tou apBpou 9 Tou v. 2523/1997 (emBoAr) TTpooTipwy yia UTTOBECEIG
popodoyiag elcodrparog), 1o dikaiwpa Tou Anpoaiou yia TNy £TIROAR TOU QOEOU Yia TIG XprRoeig £wg 10 2016 éxel TTapaypagei péxpr Ny 31/12/2022, pe tnv
EMIPUAGEN EIDIKWY 1) EEQIPETIKWY DIATAEEWY TTOU TUXOV TTROBAETTOUV JEYaAUTERN TTROBECUIa TTapaypagrc Kal uttd TG TTpoUTToBETEIG TToU QUTEG opilouy.

H Etaipeia gixe umrayBei oTo goporoyikd éleyxo Twv Opkwrwv EAeykrwov Aoyigtwy, yia Ti¢ xproeig 2017, éwg kal 2021 glpgwva Le Tig dlatdgeic Tou
dpBpou 65A Tou N. 4174/2013, 61w 10XUEl, Kal ekGOBnKav EkBEaeIC DopohoyIKAS ZUPPSPOWONC.

Ma m xprion 2022 n etaipela éxer uTTaxBei 010 QopoAoyikd Eleyxo Twy Opkwrv EAsyktwv AoyioTwy o otroiog Bpioketal o eEENIEN KAl TO OXETIKO
(POPOADYIKO THOTOTTOINTIKO TTRORBAETTETAI Vot XopnynBei PET Tn Brpoaieuan Twy XpnuaTooikovouikwy Kataotdoswy Xpriong 2022. Katd tnv ohokArjpwon tou
@opoAoyikoU eAéyxou, n Bioiknan Tng ETaipeiag dev avapével va TTPOKUWOUY ONUAVTIKES QOPOAOYIKEG UTTOXPEWATEI TIEPAY aTTd QUTEG TTOU KaTaxwprienkay
KOl TTOU aTTEIkovifovTal aTig XprHaTO0IKOVOUIKEG KATAaTACEIC.

AOINA AEITOYPINKA EZOAA - EZ0AA

Zra Aoird Asitoupyikd £égoda TepidapBavovtal Ecoda evoikiwy, atrd UTTEKHICBWan XWPWY TWY EYKATACTATEWY TNG ETAIPEIOG.
Z1a AoITTd ££0Da TToo0 254.372,22 TTpoékuwe atmd Tn TTpowpn AUGN HioBwang akIvijTou TNG ETaIPEIag

01.01.-31.12.2022 01.01.-31.12.2021

AoiTtd EEoda (262.974,22) (4.497,12)
Normd égoda 86.861,42 43.537,91
ZYNOAA (176.112,80) 39.040,79

ENAEXOMENEZ YNOXPEQIEIZ KAl AEZMEYZEIZ

H Etaipeia dev Exel evOEXOUEVEG UTTOXPEWOEIG Kol BECPENOEIG OE OXEON WE TPATTE(EG, AOITTEG £YYUNOEIG Koo GAAC BEpOTG TTOU TTPOKUTITOUY OTd TTACICIA TG
HEXPI TWpa BpaatnpITNTaS.

Katd tng etaipeiag £xouv aoknBei aywyEg ol oTroieg eival appiBoiou £KBacng kai agopouy :

a) amednuIWaEIg Uyoug 48.424,77

B) epyaTikég uTroBETEIg Uyoug 41.500,00

H Aiolknon ekmiud 6m avéEdptnTta amd v EkBacn Twv utroBégewy Bev Ba emnpeacTel onpavikd n Oikovopikh Kardotaon g eTaipeiag.

Evrdg Tng emmopevng xpriong AMyel n oupBacn picBwong Tou akivntou Trou oreyaderal n etaipeia. MpoBAémeral kai yivouv Siampaypateloeig yia v
avavéwon g uobwang

MNa 1 avEAeyKTEG XPAOEIC BAETTE onueiwan 22.

31.12.2022 31.12.2021
Méxpi 1 oG 161.739,06 288.118,79
ATTO 1 £10¢ Ewig 5 €N 115.474,09 546.598,05
Mepiogdtepa amo 5 £t 0,00 0,00
Zovoho 277.213,15 834.716,84

MEPIZMA ANA METOXH
Apuddia yia Tnv amogacn Tng diavopns pepiauatog eival n Ethaia Mevikr ZuvéAeuarn.

ZYNAAAATEZ ME ZYNAEAEMENA MEPH

Z1a mAaigia Twv dpaatnpiotitwy g, n Etaipeia guvaiidoostal pe GAAeg eTaipeieg Tou Opidou Tng Melpaiwg Financial Holdings AE. OAeg of cuvaAhayég pe
™ HNTRIKA Kai Ta ouvdedepéva pépn dievepyolvTal, e GPOUG TTOU ITOBUVAHOUY UE EKEIVOUG TTOU ETTIKPATOUV O JUVOAAYEG Ot KaBapd euTopIkA Bdon.
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27

28

Me Meipaiwg Holdings

‘Ecoda TTwAnoewy

Ala £0o0dal(E€oda) kabapd
Xpnuarooikovopikd £éooda fEEoda
ApoIREG Kal aTrONUILIOEIG HEAWV TOu AT
ZYNOAA

KaraBéoeic dyewg

NeAGTEC KAl AOITTEG QTTAUTATEIG
NpopnBeutég

ZYNOAA

Me mn Tpamega Mepaiwg

‘Ecoda TwARoEWY

AN éoodal(£€oda) kaBapa
Xpnpatooikovopikd Egoda/(£€oda)

ApoIBeg kal aTronuIloEeig eAwy Tou AZ.

ZYNOAA

KataBéoeig dWewg

MeAdTeS Kl AOITTEG ATTQITHTEIS
MNpounBeutég

ZYNOAA

Me Aoiré ouvBedpéva pépn
‘Ecoda mwAnoewy

AMha £ooBa/(E€odba) kaBapd
ZYNOAA

MeAdiTeg kal AonTég aTraITioelg
MpounBeutég
ZYNOAA

AMOIBEZ EAETKTIKQN ETAIPEIQN

MEIPAIQE DIRECT SOLUTIONS M. A.E. - 31 Aekepfpiou 2022

Mood oe gupw (ExT16g edv avagépeTal SIapopeTIka)

01.01.-31.12.2022 01.01.-31.12.2021

6.000,00 5.130,00
0,00 0,00
0,00 0,00
0,00 0,00

6.000,00 5.130,00
0,00 0,00

1.240,00 0,00
0,00 0,00

1.240,00 0,00

01.01.-31.12.2022 01.01.-31.12.2021
13.458.998,27 14.335.999,99

(92.470,04) (45.706,64)
(942.45) 2.642,70
104.062,42 104.062,42

13.469.648,20  14.396.998,47
3.129.440,45 2.153.226,16
1.692.566,37 2.198.667,81
(20.703,11) {12.655,08)
4.801.303,71 4.339.238,89

01.01.-31.12.2022 01.01.-31.12.2021
250.800,00 250.440,00
(2.596.221,13) (2.503.434,82)
(2.345.421,13) (2.252.994,82)

25.916,00 25.916,00
(301.584,68) (511.227,77)
(275.668,68) (485.311,77)

O1 GUVOAIKEG QPIOIBEG TOU vOIpOU EREYKTH Yia TIG Xprioelg 2022 , 2021 kar oUpgwva Pe Ta opifdueva ot Trapdypago 32 Tou Gpbpou 29

tou N. 4308/2014, avaAUovTal wg £EAG:

I TOV UTTOXPEWTIKO EAEYXO0 TWV XPNHUATOOIKOVOHIKWY KOTOOTATEWY

Eheyxoc oUp@uva e 10 dpBpo B5A Touv. 4174/2013, yia Tnv £kBoor Tou THOI0U YOPOACYIKOU TIGTOTTOINTIKOU

ZYNOAA

FEFONOTA META THN HMEPOMHNIA IZOAOTIZMOY

2022 2021
6.000,00 6.000,00
£.000,00 6.000.00

12.000,00 12.000,00

£y amd 30.11.2021 guvedpiaon Tou AoiknTikod ZupBouliou, aTTOQACICTNKE N HEPIKY aTToBETHEUaT OpdPpwy aTo LIoBwpévo KTipio £mm Tng obod Mappera.

Tnv 1/2/2022 ohokAnpwBnke n amodéapeuon Twv 3 TRWTWY opdewy Tou KTNpiou KaBug Kal Tou SWPATog.

Me v ammé 05.07.2022 cuvedpiaan Tou AioiknTikod ZupBouliou, amopacioTnke n TEPCITEPL aTTODETHEUTN Twv 0pdgpuwy 4 kai 5 ) oTmoia 0AokAnpWONKE

v 01.10.2022

H cuvoAikn emBdpuvaon yia Toug opdgoug 1-5 (kat Awpa) aviABe aTo Togo Twy 254.372,22.

MapdAAnAa aTroQacio ke n oAIKF OTTOBETPEUAT TOU KTNPIoU OTIC apxég Tou 2023, apéowg PETA TNV OAOKAPLIGT HETAPOPGUS TOU HNXOVOYPOPIKOU KEVTPOU

e VEO XWPO .

O NPOEAPOITOY AL

EMMANOYHA MOYAAKHZ
678389

KaAhhBéa, 8 louviou 2023

O A/NQN ZYMBOYAOZ

EYAITEAOZ MOYZTAKAZ
AAT AP 182350

Ma v
PRICEWATERHOUSECOOPERS
BUSINESS SCLUTIONS AE
O AOTIETHZ

FEQPIOY NANAMQTHE
AN.T.: AZ 525970
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EKOEZH TOY AIOIKHTIKOY ZYMBOYAIOY THZ ETAIPEIAZ
"MEIPAIQZ DIRECT SOLUTIONS MONOMPOZOQMH ANQNYMH ETAIPEIA"

MPOZ THN TAKTIKH ZYNEAEYZH TON METOXQN

Koplot Métoyol,

To Awokntikd IupBolAo cuvedpiaoe ywa va eykpivel Ta otolxeia tng Katdotaong OKOVOULKIG
@éong, ¢ Koatdotaone ZuvohikoU EL0OSAMATOC KOl TwY AOUTWV  XpnHOTOOLKOVOHLKWY
Kataotdoewy ¢ etatpeiag, yla tnv eTaipikn xprion 1/1/2022 - 31/12/2022.

OL XpNUOTOOIKOVOMLKEC KATAOTAOE, ouvtdxBnkav oUpdwva pe ta  Alebvi Mpotuna
Xpnpotoowkovopikig Avadopdg kot eAéyxBnkov oo tnv eAeykTKA eTapeia “ ZONA AE”.

IYNOMTIKH NEPIFPAMH EMIXEIPHZHZ

H Movonpdownn Avwvupn Etaipeia «MEIPAIQE DIRECT SOLUTIONS MONOTMPOZQMH ANQNYMH
ETAIPEIA MAPOXHE XPHMATOOIKONOMIKQN - THAEMIKOINQNIAKQN YIMHPEZIQN» 15puBnke to
1996 kat edpevel otnv KaAABEa, eni tng odov aAapivog 72-74.

To kUpLo avtikelpevd Tne eivat n mapoxn unnpeotwv tnAedpwvikng umootnpiéng (epyaoieg Contact
Center). MeAdteg g etapeiog ival n puntpwkr tov Opilou tng Tpdmelag MNewpawng oAAG Kot
Ouyatpikég Tou Blou Opihou. Mapdihnla, mehdtn tng anoteAel kat n Astrobank Public Company
Limited (mpwnv Astrobank Limited kat mpwnv Tpdnela Nepawwg Kimpou) pe €6pa tnv Kompo.
KoBwe n efumnpetnon twv melatwy yivetal pe mponypéva Péoa, 1o SikTuo Twy MWANCEWY TNg
Etalpeiag yewypadika prmopei va kahu el To oUvoro tou EAAadikol xwpou.

H Etaupeia Swowkntikd anaptiletal anod toug e§ng Topeis:

e Contact Center
o Phone Banking
Winbank Branch Support
Retail Banking
Personal/ Private Banking
Insurance
Operators
AstroBank
Cards Support
Cards Branch Support
Merchant Support
o Outbound/ Campaigns
e Quality
o Support
o Quality Assurance
o Knowledge Management
o Back Office
e Applications Development & Support

0O O 0O O O O O O O



e IT Systems & Administrative Services
o Systems Support
o Telecoms & Client Support
o Administrative Services
e Bl & Campaign Management
e HR
o Human Resources
o Training

H etaipeia 6labétel eniong Security Officer, Unit Controller kau Data Protection Officer (DPO). O
DPO avikel oe e€wteplkn eTalpeia.

ZHMANTIKEZ ESEAIZEIZ

Fevika, mapatnpnonke peiwon 11% twv EL0EPYOUEVWY KAAOEWY 0TO TNAEPWVIKO KEVTPO KOL TTPOC
Toug agents umnpée peiwon Tng Taéng tou 7%, oe oxéaon pe to 2021.

H peiwon Twv kAnoewv odelhetor kupiwg:

e Jtnv avgnon xpriong twv self-services and toug MEAATEC,.

e JTO VEO WPAPLOo EUTNPETNONG TWY MEANTWY, TO ontoio dlapopdwlnke A-N amno tig 08:00-
18:00 ko 24*7 povo ylo Bépata aopaleiog.

e Y10 vEo povtédo gfunnpeTnong MeAOTWY, BACEL TOU OMOlOU OL TEAGTEG EVNLEPWVOVTAL
yla duddopa Bépata péow tou IVR xwplic va cuvdeBolv pe avtumpoowno f Aappdvouv
OTO KWNTO Toug Me viber mAnpodopleg/ kateuBlivoelg yo 1o Béua ywa to omolo
evbladpEpovtal. EmumAéov, mapamnépmovtal oto site tng Tpamnelag f katL oto web/ mobile
banking (winbank).

Metafl Twv épywv mou cAokAnpwonkav, To. ONUOVILKOTEPA. ATAV TO VEO wPAplo eEUTNPETNONG
TEEAQTWVY KL N OAOKANPWGN TWV EVEPYELWY YL TN UETODOPA TWY gpyaciwy ou adopoulv ta POS
otn véa etalpeia EMS. EmumAéov, oAokAnpwBnke évac peydAog aplBudcg projects, ta omoia
npogkupav and mpotdoelc tou ZupBollou, ou cuvepydotnke pe tnv PDS kat tnv Tpanela pe
oKOTLO TNV MepalTepw PeAtiwon tng Aettoupyiag tou Contact Center.

FUYKEKPLEVQ :
Kavdahio emikowvwviog

e Jeoxéon e To 2021, umpée pelwon TwV EL0EPXOUEVWY KANOEWV TPOG TOUG agents Katd 7% Kol
LElwon Twv ELOEPXOLEVWV KANOEWVY YEVIKA Kotd 11%

e To mocootd Ttwv KkKARoewv mou amaviifnkav avfnbnke katd 4 mocootiaieg povadec,
QMOTEAECHA TNG 0WENTNG TOU SUVOHLKOU TWV OIOVTNTIKWY OROSwWV

e To mocootd Twy kKAfoswv nou amavtiBnkav evtoc 20 sec (Service Level) auérBnke kata 11
TMOo0OTIAlEG MOVASES

e To mocootd autopatng eunnpétnong twy medatwy and to IVR avfiBnke katd 2 mooooTLaieg
Hovadeg kal ékAeLoe ato 23% évavtl 21% tou 2021

e Tarecords e€epxOpeEvwY KAOEWY Tapouciaoay peiwon 56% oe oxéon pe to 2021

e Meiwon 10% eiyov oL dOpuEeC EMIKOWWVIOC TV MeEAaTWVY péow TnE Winbank kot 10% ta e-mails
TWV MEAQTWY

e O pEooc xpdvoc andvinong twy KAoewv HeEwwBnke ard ta 138 sec to 2021 ota 86 sec, e OTOXO
ta 40 sec.



e To 61% twv eloEpXOpEVWY KARoEWV amavtnOnke evtog 20 sec, pe otoxo o 70%

e To Answer Rate éxAeloe oto 89%, £vavtl otoxou 90%.

e O opBuoc Twv KAAOEWY 0TI OToleC £ywe SelypaToAnmTikdg €AEYXOG yLal TV TOLOTNTA
efunnpétnong pewwbnke katd 31% oe ox€on pe o 2021.

e 0 delktng mowdtnToC TwV KANoewv dlapopdwbnke oto 93,5%.
Y& uPnAd enineda oUVEXLOE Va KIVELTOL TO TTOCOOTO SLaTAPNONG TEAXTWY MLOTWTIKWY KAPTWY
(retention), oL omtoloL altABNKAY AKVPWOT TNG TLOTWTLKAG TOUG KApTag, dTdvovtag oto 71%.

Ikavoroinon MNeAatwv

e H wavonoinon twv mehatwv yla Ty e§unnpétnon mou Géxtnkav péow tou Contact Center
Slopopdwbnke oto 87% (W.W.B. 2021-2022 max: 98,5%, avg. 82,7%)
e O aplOpOg TWV Mapamovwy Twy eatwy pewbnke oto 0,17% évavti tou 0,22% 1o 2021

AvOpwmnivo Auvapiko

To 2022 10 TOC0OTd TWV ANOXWPHOEWY TOU TIPOOWITLKOU KOL TWV CUVEPYQTWVY (turnover) nrav
39,8% (amd 30,2% 1o 2021). Itnv avénon tou Seiktn anoxwpnong cUVETEAECE TO yEYOVAG OTL Eylvay
EVEPYELEC HELWONC TWV Samaviv TNG ETALPEIAG kAL WG ek TOUTOU anodaocioTnke val TEPLOPLOTEL O
APLOLLOC TWV AACXOAOU LEVWY, LECW [N QVOVEWONG OUUBACEWY OPLOUEVOU XPOVOU.

AT6 T0 GUVOAO TOU TIPOCWTIKOU TTOU GIOXWPNOE, avanmAnpwenkav oto cuvolo 77 epyalOpeVOL Ue
avtioTtooug véouc cuvePYETEC. O aptBpdg TOU TPOCWTILKOY KL TwV EEWTEPLKWY CUVEPYATWV TNV
31/12/2022 ftav 457.

Mo Tnv ekmaideuon Tou mpoowrikol to 2022 Samavhdnkav 33.625 wpeg oe ovvoho 131
EKTIOLS EUTIKWV TPOYPAUUATWY.

Inuavtikotepa Epya / onpeio avadpopds:

e Moviun utoBétnon tou WM (Work from Home)

e Amnobéopeuon peydhou Hépoug Tou KTipiou Tng Mappeta

e Tpononoinon wpapiouv opddag Retail and Aevtépa €wg Kuptaxn, 24x7, og Aeutépa Ewg
MNapookeury, 08:00-18:00

e Néa Self Services otn ®wvntikd MUAN (voice IVR) 6w ta “Debit Transactions” kat “Metadopd
nocol o Aoyaplacpol 3ou Tpdmelag MNewpaiws” pe OTOXO TNV auTOpaTn €§UTNPETNON TWV
TEAATWY KAL TN PElwON Twv KARCEWVY OTIG ATAVINTIKEG OUASES

e Mapamopnd Twv nehatwyv otn Winbank/Kataotipata tng Tpdmelag Mepaiwg anod
®wvntwn MUAR pe BEpata mou €XOUV Vol KAvouv e TAorynon twv mehatwy otn Winbank,
nipoPAfpata KwSkwy web banking (m.x. EekAeibwpa, untevBUon username), aToEwy
TUOTWTLKWY KAPTWV KoL apKETA GANQ, ME TAUTOXPOVN AMOCTOAN viber/ sms pe fondnTikég
niAnpodopieg oe 6ooug MeAdTeG To emBUPOUY

e Behtlwotonoinon tou Tpomou Asttoupyiag Tng NAEKTPOVIKAG TPAmeIKAG TG Tpanela Mewpauwg
Lot TO EEKAE IS WHO TWV TEEAATWV KOL TV ETUKOWWVIOG TOUG PE TO TNAEGWVIKO KEVTPO

e Meilwon npoowrnikol twv ouddwv Back office/ Quality/ Support kat Knowledge Management
AOyWw QUTOHOTOTONCNG TWVY EPYOOLWV I} HETAPOPA TOUG OE AANEG OUGSEC

e Emutuxric ohokAfjpwon tov Communication Plan Dry Run tng Tpamelag Mewpaiwg yio to SRB
(Single Resolution Board)



APXEZ AIOIKHEZHZ KAI EZQTEPIKA ZYZTHMATA AIAXEIPIZHE

H &loiknon ¢ Etawpeiag mapéxel katevBuvon, nyeoia kabwg kat éva katdAnAo meptBdiiov yla
™ Aswroupyla tng, wote va efoodaliletal 0Tt 0Aot ol Stabéoipol dpol NG Spaoctnplomolouvtal
TAPWCE YL TNV EMITEVEN TWV QVTIKEUEVIKWY TKOTUIV TN,

OuvmoArtikec tne Etatplog ota otdbio tng napaywykig kat Aettou pykic tng dpaotnpudtntag divouv
éudaon:

a) Ztnv apox) UPnANRG oLOTNTOG TPOIOVTWY KOl UTINPECLWV.

B) Ztnv ebappoyr Sadwaoiwy ou atnpilovial oe daddvela kat Swatoolvn kat tnv kKabiepwan
KOLVWV QpXWV KOl KOVOVWV.,

y) 210 ogBaopd yla to mepBAaAiiov.

H Aopr) tng etalpelog AmoTUMWVETOL OTO TILO KATW OpyavoypoppaL:

P
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0 kUkho¢ epyaciwy katd tnv KAELWG eV Xprion aviABe og 13.950.634,32 cupw.

Ta képbn npo ddpwv aviBav oe 237.979,45 Evpw.

KYPIOTEPOI KINAYNOI

AVTIMETWTILON XPrUOTOOLKOVOULKWY KivéUuvwvy

Kivéuvog Ayopdig

AGYW TOU QVTIKELPEVOU gpyaciwy Tng Etalpelag (mapoxn uninpecwwv) kat AapBdvovtag un’ ddw otL

OMAEC OL OTTALTIOELG KOL UTIOXPEWOELG Elval evrpepeg (LEooG Xpovog elompaéng - MAnpwung: éwg 1
prvag), Sev udlotatal dpecog kivbuvog ayopdg.



Motwtikog & Zuvarhaypotikog Kivbuvog

NapdMnAa n Etaipeia dev extiBetal oe kwwbUvoug cuvaldyuatog, o Kivbuvo Tipwy aAAd kat
TUOTWTKO kivBuvo, EpOoov cUVAANGCOETAL AMOKAELOTIKG O EUPW, SeV KATEXEL TITAOUG, OAAG KoL
Ta €008 TNG KL KAT EMEKTOON OL AMALTAOELS TNG IPoEpXovTal amd etatpeieg Tou Opilou g
Tpamnelag Newpawic. I& kGBe nepintwon ot cuvalhayéc tng Etaipeiag pe mehdteg avantvooovial
KaTomw  aflohoynong ¢ ¢epeyyudTNTAg Kat TNG QELOTIOTIOG TOUG, TPOKELUEVOU va NV
napatnpouvtal TpoAfLata KOBUCTEPNOEWY MANPWHWY KAl EMLOGUNELWV.

Kivéuvog Peuototntog

H kaAn Sdwaxeipion twv doBeoipwy, n xpnpatoowkovoptkl SidpBpwon KoL n MPOoEeKTIKA EMAoyn
Twv ouvaAhaywv e§acdalilel éykatpa TV avaykaio pevotoTNTa yia TG Aettoupyleg tng Etaipeiac.

Kivéuvog anaiwong anofepdrwv

H etawpeia, Aoyw g dlong twv Spaoctnpotitwy tng (mapoyi umnpeowv tNAEGWVIKAG
UTOOTAPENG - epyaaisec call center), Sev Siatnpel anoBépata KoL w¢ ek TOUTOU Sev ekTiBeTalL oToV
gv ANoyw Kivduvo.

Aetrtoupyikoi KivSuvol

H etaupeia afomotel ovotnpa avtoafioAdynong Aettoupykwy Kwdivwy (Risk & Control Self-
Assessment - RCSA), oe ouvepyaoia pe tn povdda Alaxeipiong Aettoupykwv Kwduvwvy kat
Kw&Uvwv Ayopdic Tng Tpdmeag MNewpaiws. AflohoyriBnkay oL OLKOVOLLKES ETIUTTWOELS, OL TIOLOTIKEG
ETUTTWOELG KOL TO TEpLBAAAoV eAEyyoU.

To oUotnua autoaloAdyNnong KISUVWY eUMAOUTIOTHKE LE TOUG VEOUG KLVEUVOUG Kat ETnpooBeta,
SnuioupyrBnkav oL amapaltntol eAeyKTIKOL UnXaviopol, oL QvtioTokeG SpAcel; kat N
niopakoloUBnon Twv Aelktwv Twv NEwv Kwduvwv.

To eninedo £kBeong tn¢ Etaupeiag oe Aettoupykd Kivbuvo mapapével xapnAng kpiowdtntag Baoet
TWV SEIKTWV OLKOVOUIKAC EMIMTWONG & TOLOTIKWY EMUTIWOEWY Kal TO TEPPAAAOv eAéyyou
afLlohoyeiTal WG EMAPKEC.

Mapatnpeital BeAtiwon Twv OMOAUTWY TWHWV TWV SEWTWY OWKOVOUIKAG enimtwong &
nepBdAhovroc eAéyxou & pkpr) emdeivon Tou SeIKTN TMOLOTIKWV EMUTTWOEWV.

Kivéuvog amé mavénuia Ta pétpa mou eiyav Beomiotei to 2020 kat 2021 e€attiag Tng mavdnpiog
HELWONKAY oNUavTIKA. To 2022 kot eL51KOTEPa KOTd TO SEUTEPO EEGUNVO, UETPLACTNKE ONUOVIIKG
o kivbuvog and tnv mavénuia, napdia autd cuvéxioe n ebapuoyn HETPWY, OTWG EVOEIKTIKA: N
aflonolnon tou pétpou tnAepyaoiag (Work from Home), n Swatripnon evéidpeowy kevwv Bécewv
gpyaoiag pe amwtepo okomod tn SlaoddAlon THPNONG AMOCTACEWV YL TOUG EPYOOHEVOUG TIOU
anaoyoloUvTal onsite kaBwG kaL n Xprion TG LE.oKaC.

To AoknTd TupPouiio, oto mhaiolo ¢ mapakoAolBnong Twv efelifewv Kol Twv kateuBUuVoEwy
¢ MoAwteiog aAAd kot tou opihou tng Tpdmelag Newpalwe, oUVEXLOE va TOPAKOAOUBEL oTeVA TIG
QVOKOWWOELS TwV apXWv Anpdctag Yyeiog ya Bépata mou adopolv Tov KOpwvoid, wote va
akoAouBei OAec Tic 06nyieg kot va AapBavel Ta anapaitnta HETPa OXETIKA HE TNV TpooTacia Kat
aodANELN TOU TPOCWTTLKOL.



H Etapela mapakohouvBel emioTapévwe Tig eEeAifelc oUTwE WOTE va umopel va avranokplBel apeoca
OTLG QIOLTHOELG TOU TIAYKOOULOU OAAG KoL eyXwplou meplBaAlovtog,

Kivbuvog amnd tov MoAepo otnv Oukpavia

To Eéomaopa tou toAépou otnv Oukpavia anotehel codwg pia véa eotio kivdUvou yia Tnv EANANVIKN
otkovouia, n onola Opwe Sev eivat ediktd va anotiunBel og 0o TNE TO EVPOG KAL TO HEYEDOC AKOMA.
Moap’ OAa aUTA, 0 TIOAEMOG UTIELCEPXETOL e epdavr 1] AVAPEVOUEVO TPOTIO WG TAPAEYOVIAS TIOU
EMNPEALEL TO YWWOTA onuUela KvdUvou TG eENANVIKIE OLKOVOULAG: TNV EVEPYELAKN KpLon, TNV £kpnén
Tou MAnBwplopol kal To peyalo dnpooto xpéoc.

Kivéuvog amnd tnv evepyelaki Kpion

H evepyelakn kpion, w¢ amoTtEAEOUA TNE KAVOVLKOTNTAC HETA TNV Ttavdnpia , apxkd, oAAd Kot tou
moAépou atnv Oukpavia, otr CUVEXELR, SNULOUPYNOE LA LKPT TILEGT OTIG Samaveg TNG eTaupeiag
Aoyw Twv uPniwv Aoyaplaopwy OTIS TTOPOXEG PEVHATOC. H mieon auTh OVTIMETWIOTNKE LE TN
MELWON TOU KTLPLOKOU QMOTUTWHATOS TNG ETALPELQC.

NEPIBAAAONTIKA ZHTHMATA

H etalpeia, avayvwpilel TIC UTTOXPEWOELS TNG OIMEVAVTL 0TO TEPLBAAAOV KOL TNG OVAYKNG CUVEXOUC
BeAtiwong twv nepParioviikwy eMSO0EWY TNG, £T0L WOTE VO EMTUYXAVEL LA LGOPPOTINLEVN
OLKOVOULKN avamntuén og appovia LE Tnv mpootacia tou nepfaiiovrod.

H mepBarhovtikn moALtikn tng, eotialetal ota akdAouba:

e  EEOLKOVOUNON EVEPYELAG LIE TNV AVATTTUEN CUCTAUOTOC MapakoAoUBnong TN KATaVAAWGONG
dUOLKWY TOPWV

e ALOpKNAC evnuUEpwONn KoL EKMAIOEUCN TOU TMPOCWILKOU O BEpata mpootaciag Tou
neppadioviog

EPTAZIAKA ZHTHMATA

H Etoupeia gival epyoSOTng lowv eukalpuwv Kal Tnpel MOATIKA owv gukaplwy ota BEuata
Sweipong avBpwrnivou Suvaptkou, avedptnta amd ¢udlo, dullf, nAikia, xpwua, Bpnokeia,
YEVETHGLO TpooavatoAlopd, eBvikotnta ) duaotkr| kavotnta. Ot loeg eukatpieg adopouv otn Sikaln
KOl QEPOANTITN QVTLLETWIILON OAWY TWV avBpwrwy Kal Tn dnuoupyia Twy KatdAAnAwy cuvBnkwy
nou evBappuvouv kot o£Bovtal tn Sladopetikdtnta kal Staodalilouvv tnv aflonpénela, tOoo otov
EPYUOLAKO XWPO 600 KAL OTNV EVPUTERN KOLWVWVIAL.

To nmpoowriko Tou anocyoAeital otnv Etalpeia, 1060 otoug Topeig tou Contact Center 600 Kal
OTO UTIOOTNPLKTIKA TupRpata, eival 81 oteAéyn and ta omoia 8 CUHUETEXOUV GTO TIPOYPAUH
anoxwpnong pakpoxpoviag adelag. Emniong, Tig epyaocieg tng Etatpeiag unootnpilet npoownikd
efwteplkwv cuvepyatwy (368 oTeAEXN).

H aoddalela otnv epyacia yia toug epyolopévoud anotehel UPLOTN MPOTEPALOTNT KOLL AapaiTnTn
npoUmnoBeon otnv Aettoupyia tn¢ Etaupeiag.

H etaipeia Swotnpei o dAoug toug Xwpoug epyaciog UAkA «mpwtwv BonBewovy» (dbdpuaka,
eMSEopoug, KATL ) Kal SLABETEL «TEXVIKO aodalelag» Kol «latpo epyaciog» cUudwva LE Ty
loyUouoa NopoBeota, Ta kabrkovta Twv onolwv eival:



8.

Yrobeifelc ko cupPouléc otov epyoddtn oe Bépata OXETIKA HE TNV UYLEWN Kol 0opaAELn
epyaciog kol Ty MPOANYN TWV EPYATLKWV ATUXNHATWY

Kataywpnon twy unodeifewv toug oto 16k BLBALo TG emxelpnong

MpOTACEL HETPWY A0PAAELNG TWV EYKATAOTATEWY KL TWV TEXVIKWY LETWY

Erubewpnon twv ouvOnKwv Epyaciog Kal MPOTAOELS LETPWY AVTILETWIILONG KABE OXETIKOU
npoPAfUaTOg

Alepelvnon, kataypadn kot aloAdynon TUXOV EpYOTIKWY OTUXNHATWY KoL TIPOTACELS HETPWY
QTOTPONAC MAPOHOIWY TTEPLOTATIKWY OTO HEAAOV

Erortteia tn¢ extéheonc aokfoewv TUpaodAAEOC KoL OUVAYEPUOU ylo Slamiotwon
ETOLHATNTAC TWV EPYUIOUEVIIV

JupBouleutiky Spdon TPOC TOUG EPYATOMEVOUC KOl EKTIOLBEUGH TOUG yLoL TNV THPNON TwV
HETPWV UYLEWVAG Kal aodaleiag epyaciag

EkOvVNon oXe6lWwY AVTLLETWTILONG EKTOKTWY QVOLYKWY

NapdAAnAa tapakolouBet Tig e§ehiferc 660 adopd tnv efamAwaon tou COVID 19 kat Tov avtiktund
TOUC OTO EPYAOLAKO TIEPBAN OV , OTIwE TeplypadeTaL avaluTika atov «Kivéuvo and mavdnpion.

XPHMATOOIKONOMIKOI AEIKTEZ ENIAOZEQN

OL Baowkol xpnpoatookovoptkot Selkteg TG eTatpeiag yia Tig xproetg 2022 kot 2021 £xouv wg e€ng:

2022 2021
1. Zuvte/oTHC IayLonoinong mepLouciog
Mn KukAodopouv Elvepvnrmo ¥ 100 1.186.733 18% 2.477.904 33%
YuvoAo Evepyntikou 6.582.304 7.434.118
y 5 .395. 4.956.214
KL’JK)\OdJODOUV Evepynnko x 100 5.395.571 82% 956 67%
Zuvolo Evepyntikol 6.582.304 7.434.118
2. Zuvteheothig Savelokng emPapuvong
|5{L0'. Keddaia ’ 4.764.238 2,62 4.575.385 1,60
Zuvolo YIoxpewaoewy 1.818.067 2.858.733
3. ZuvteAeotg KAAUYP NG AyLou EVEPYNTLKOU
' . - . . .
|&la Kedbahara ' ’ 4.764.238 201% 4.575.385 185%
Mn kukAodopolv EvepynTiko 1.186.733 2.477.904
4. Tuvteleotic KAAuYng Bpox/ WV UTTOXPEWCEWV
Kukhodopolv EvepynTIKO 5.395.571 338 4.956.214 233
Bpo/OLEC YTIOXPEWTELG 1.594.818 ’ 2.129.629 !
5. Zuvt/othg M.O. npoBeopiog eionpafng anditicswy
Anoutnosic and neAdteg ¥ 365 1.746.666 45,70 2.247.494 54,87

MwARoELS 13.950.634 14.951.696



6. Zuvt/otAg M.O. ipoBeopiog e€odAnong
TmpopnBeuTwv

YTOYPEWOELC TIPOC TIPOUNBEUTEL
Kootog MNwAnoswv

7. Anodoon Wbiwv kedpolaiwv

KaBapod képboc mpo ddpwv x 100
1610 Kedpdhata

8. KdAuln tokoypewliolou

K.N.O.AT
TokoL xpewaoTtikol

9. TuvteAeoTh G pKTOU KEPSOUG

Muwto Képdog
NwANoeLg

10. Andédoon anaoyoloUpevou kedoAaiou

KaBapo kEpboc mpo ¢popwv
FUvoho Evepyntikou

11. Kukhodoptkr] TaxUTnTO GUVOALKOU EVEPYNTLKOU

NwAnoelg
TUvolo Evepyntikou

12. Asiktng QpLEONG PELOTOTNTOS

KukAodopoUv eVepYNTLKO - amoBepaTa
BpaxunpdBeopeg UTIOXPEWOELG

13. Kukhodopkr tayutnta anobepdtwv

AnoBéuata téhouc ¥ 365 nuépec
Kéotog NMwAnBeviwy

14. Xpnporodoétnon kukAodopoUVTOC EVEPYNTLKOU

KeddAalo kivnong
Kukhodopouv evepynTiko

MPOBAEMOMENH EZEAIZH THZ ETAIPEIAZ

1.541.536
12.624.248

237.979
4.764.238

992.908
6.475

1.326.386
13.950.634

237.979
6.582.304

13.950.634

6.582.304

5.395.571
1.554.818

0
12.624.248

3.800.753
5.395.571

44,57

5,00%

153,33

9,51%

3,62%

2,12

3,38

0,00

70,44%

1.808.474
13.745.985

266.602
4.575.385

1.110.640
18.394

1.205.711
14.951.696

o]
(o]
[=a]
(@)]
o
=]

14.951.696

7.434.118

4.956.214
2.129.629

0
13.745.985

2.826.586
4.956.214

48,02

5,83%

60,38

8,06%

3,59%

2,01

2,33

0,00

57,03%

O kupldtepoL oto)oL TNG Sloiknong yia to 2023 elval n pelwon Twy Samavwv xwplig va emnpeactel
n e§UMNPETNONG TWV TTEAATWY TNG. M TO AOY0 QUTO £XEL TPOYPOAUUATIOEL JLa OELPA amd Epya O

£X0UV oTOXO:

e Tnv avénon tng autopaTonopévng eEumtnpétnong and t Qwvntkn MUAn (voice IVR)

e Tnv amAomoinon twv StadKaouwwy Kat
e  TnV QUTOHOTOTIOINGN TWV EPYACLIIV



MapdAinAa mapakohouBel tig e€elifelg kat mpooappoletal o epyactakd Bépata 1 daAla Bepata
TOU gumintouv oto Tedio SpacTnpLOTHTWY TNG.

IAIEZ METOXEZ

H etatpela ev katéxel (6leg PETOYEG.

YMNOKATAZTHMATA THZ ETAIPEIAZ
H etalpeia dlabétel ypadeia kal otnv 060 fappéta 6-10 otnv ABrnva, Ta omola Kol armodeopeVEL
otadlakd HeE oKomo n anodéopeuon va ohokAnpwbel péoa oto 2023 .

XPHZIH XPHMATONIZTQTIKQN MEZQN

H Etaupeia Sev XpnOLUOTOLEL «XPNUATOTUOTWTIKG LETAR.

Mpotdoelg Tou Alotkntikot Zuppouliov ripog tnv Ethola Taktikrh Fevikn Zuvélevon

To AowknTikd ZupPolAio Ba mpoteivel otnv EtRowa Taktwr Tevikn Zuvéleuon Tn pn Slavour
peplopatog .

KaAABga, 8 louviou 2023

la 1o AloknTiko ZupPoUAlo

O AIEYOYNQON XYMBOYAOZ
MOYZTAKAZ EYATTEAOZ
AP 182350
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‘ExBeon Avegdptntou Opkwtou EAeykTh AoyioTh

Mpocg Toug MeTtdxoug NG ETaipeiag :
«[IEIPAIQX DIRECT SOLUTIONS M. AE»

"Ex0son ELéyyov smi tov Xpnuorooikovouk®v Kotaostassov

I'vopn

‘Eyovue ehéy&er Tig cuvnuuéveg yprpotoowkovopkes kotaotdoets e «[IEIPAIQY DIRECT
SOLUTIONS M. AE» (n Etaipein), o1 omoieg amoteAodvToL omd Ty KOTAoTUoT OUKOVOUIKIG
Beong g 31™ Aekepfpiov 2022, Ti¢ KATUGTAGELS GVVOMKOD E1GOONUATOG, HETABOADY 10imV
KEQUACI®MV KOl TOUEWKODY podV Tng ¥poems mov éange v nuepounvia avtr, kabng Kot
nepilnyn  onuavtikdv AoyioTikdv  apydv kot pebddov kot Aowmég  emeEnymuoTikég
TANpogopiec.

Katd tn yvhun pog, ot GOVNUUEVES YPTHATOOIKOVOUIKEG KOTRoTAGES Tapovatalovy evloya,
and kabe ovou®dn dmoym, v owovopkn Béon g stopeiog «IEIPAIQY DIRECT
SOLUTIONS M. AE» katd v 311 Askepufpiov 2022, 0 ¥p1HOTOOKOVOLLKY] TG EXidOoN
KOL TIC TUUELKES TNG POEC YLaL TN XpTion Tov EAnge T nuepopnvio avth, couemva pe a Aedvn
[TpoTume. XpnUotootkovokng Avapopds, 0mmg ovtd £xovv viobetndel amd v Evponoikn
‘Evoon.

Baon yvopng

Atevepynoope tov Eheyyo pog cvppovo pe to Aebvi Ilpotoma Eiéyyov (AIIE) 6mwg avtd
gyovv evoopatondel oty EMnviki NopoOeoia. Ot evBiveg pog, coppova pe o mpoToure. auTd
TEPLYPAPOVTOL TEPALTEP® GtV evoTnTa TG EkDeong pog “Evbiveg eheyktr yio Tov EAeyy0 TV
YPMULOTOOIKOVOULKOV Kataotdoemy”. Eipacte aveaptnrol and v Etapeio, ko’ 6kn
Siapreie Tov Sopopod pog, obpeove pe tov Kddika Asovioroyiog ywo Emayyehpotieg
Eheyktég tov Zvpfovkiov Awbvav Ipotdnmv Asovtoroyiog Eleyktav, ommg avtodg £xel
evoopatodel oty EAAnvikn Nopobeoia kat i amattioelg deovtoroyiug mov oyetiCovrar pe
TOV EAEYYO TMV YPTMLLOTOOKOVOLLKOV Kotaotdoe®mv oty EALGSa kot Exovpe ekTAnphoet Tig
SEOVTONOYIKEG UG DTTOYPEDCELS COLPMVA LLE TIG OTALTIGELS TNG 1oY00vGag Vopobesiog kat Tov
poavapepopuevonr Kodika Agovioroyiag. ITictedovpe OTL T EAEYKTIKE TEKUNPLO. TTOV EXOVUE
QTTOKTHOEL £IVOL ETEPKY] KOL KATAAANAL VO TAPEYOVV BAOT Y100 TN YVOUN KOG,

Ev0ivee g dwikneng emi tov Xpnuoatoowkovokov Kartaotdosmv

H dwiknon éyxst v eubfdvy vy v  KOTEPTION Kol €VA0YN  TOPOLGIOOT  TOV
YPTLOTOOIKOVOLIKDV KOTAoTAGE®MY oOppove. pe to. ATIXA énmg avtd £xovv viobetndel amd
v Evponaiki Evoon, 6mog ko yio exeiveg Tig duchideg ecmteptkol ehéyyov mov n doiknon
kaBopilel og omopoiteg, ®ote vo kabioTatol SuvaTh 1 KATEPTION TOV XPTLATOOIKOVOULKOV
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KOTOOTAOEMV OTOAAOYUEVOV GO OVOLMIES GOAALD, OV opeiheton eite oe amatn eite oe
AaBoc.

Kotd v Kotdption Tov xprUoTtootkoVOUIKOV KATaoTaoemy, 1) dtoiknon eivat vredluvn yia
mv aéordynon g wavotnreg g Etopeiog vo cvvexloer T dpaotnpdmtd g,
YVOOTOMOLDVIOG OOV CLVIPEYEL TETOwWL Tepimtwon, to Oépate mov oyetilovral pe
ovvelopeyn dpaoTpOTNTO Kol TN ¥PNON TG AOYIOTIKNG apyns TS ovveylopevng
dpaoTnPrOTNTOG, EKTOC Ko edv 1) Stolknon eite mpotibetat va pevotonomoet tnv Etaipeio 1 va
SKOWYEL TN OpaoTNPLOTNTA TG N OeV £xel GAAN PEBMOTIKY EVOAMIKTIKT EmMAOYN OO TO Vo
npoPel o "avTEG TIC EVEPYELEC.

Ev0vveg eheyrti yia Tov éheyyo Tov Xpnpatooikovopkov Kataotdaoeov

Ov otoyor pog eivol vo amoktioovpe eOlhoyn OSo@Ailon Y. TO KOt 7TOCO Ol
YPTULUTOOIKOVOULKES KOTUOTAGEL, OTO GUVOAO TOVG, &ivol amorloyuéves amd ovoiddeg
o@aAua, oV o@eileton eite og amd eite oe Adbog ko va ekdmdoovpe Exbeon eheyity|, ) omola
nephopPaver ™ yvoun peg. H gdhoyn deocedhion cuviotd dac@diion vynlod emmédov,
aAAG dev sivar eyydmomn 0TL o Eleyyog mov devepyeiton cOppova pe ta ALLE, 6mong avtd &xovv
svoopatmdet otnv EAAnvikn NopoBeoia, Oa evtomilel mdvta Eva ovoiddeg cdipa, Otov anTod
VIapyel. TOdAaTa SVVOTOL VoL TPOKOYOLY amd amdtn 1 ond AdBog kot Bempovvtol ovouddn
otov, pepovopéva N afpolotikd, Ho pmopovse gvioya vo ovopévetar 0Tt Bo ennpéalov Tic
OIKOVOLIKEG ATOPAGELS TOV YPNOTMOV, TOL AdUPavovTal pe BAoT auTEg TIG YPTLETOOTKOVOULKES
KOTOOTAGELS.

Qc xabnkov Tov eréyyov, cvupava pe ta ATTE 6mong avtd £xovv evoopatmbel oty EAAnvic
Nopofeoio, aokovue emoyysha ikt Kpion Kot S1atnpovpe ToyyEALATIKO CKETTIKICUO KaO’
OAN T dudpkelo. Tov eAEyyov. Emiong:

e Evtomilovpe wor  aforoyobpe TOLG  KWOOVOLS  OVGLOAOVG  GOUALOTOG — OTIC
YPMLATOOIKOVOUIKEG KOTOOTAOELS, TOV opeileton eite og amdtn gite og MdbBog, oyedidlovtog
Kot SLlevepydvTog eEAeYKTIKES S1001KUGIES TOV AVTOTOKPIVOVTOL GTOVE KIVOHVODG GUTOVG Kot
OTOKTOVUE EASYKTIKG TEKUNPLOL TOV £lvaL ETOPKT Kol KATAAANAL Yo var Topéyxovv Pdon yia
™ yvoun poc. O kivéuvog pn eviomopoy oveiddovg GEAANNTOS TOV 0QeileTol GE ol
gtvar vymAOTEPOG 0md avTdY oL oeiletal oe habog, kubdg 1 amdtn pmopel va eumepiEyet
ovpmaryvia, Thaotoypaeic, eokeppéves Tapoletyelg, wevdeic hoPePordoseig 1 woparapym
TV SIKMIMV ECMTEPIKOV EAEYYOV.

e Kartavoobue 1ig dikAideg somtepikon elEyyov mov oyetifovtat pe Tov EAeYY0, L€ GKOTO TO
oYeOOOHO ELEYKTIKDV SL0dIKASIOV KUTAAANAMV Y10, TIG TEPICTAGEIG, OALG OXL e OKOTO TN
Satdnmon YvoOUNG enl g omoTELECHATIKOTN TG TV OIKAMd®V ecwTepcoD eAEYXOVL NG
Eroupeiac.

e A&lohoyobue 1V  KOTEAANAOTNTO. TOV  AOYIOTIKOV  opy®v kol pebddmv  mov
YPNOOTOMONKAY KOl TO EVAOYO TOV AOYICTIKOV EKTIUCEMV KOl TMOV CYETIKOV
YVOOTOTOMGEMV oL £ytvay and T Atoiknon.
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*  ATOQUIVOLOGTE Y10 TV KOTOAANAOGTTO TNG XPNOEMS 0md T S101KNGT| TNG AOYIOTIKNG 0PYNS
™G oLVEXILOUEVIC SpUCTNPLOTNTOC KOl e BAOT) T EAEYKTIKA TEKUTPLO TOL OTOKTHONKAY
Yo TO EGV LTAPYEL OVCLOONG CPEPULOTNTA TYETIKA e YeyovdTa 1 cLuvONKeES oV pmopel va
VrodMAmvoLy ovaLdoN afefatdTnTo Mg Tpog v wavotnta ¢ Etaipeiog va ocvveyloet
dpaotnprottd g, Edv cvumepdvovpe 61t voiotator ovoiddng afefurdmra, sipacte
vroypemUEVOL otny £kbeom eAEYKTN| VO EMGTNCOVLUE TNV TPOCOYN OTIG OYETIKES
YVOCTOTOMGCELS TMV YPNUATOOIKOVOUIK®DV KATACTACEDV 1 £V GVTEG Ol YVOOTOTO|CELS
etvon avenapkelc va dwwpopomomcovple T yvoun poc. Ta coumepdopatd pog Pacilovtal oe
EAEYKTLKG TEKUTPLOL TTOV OTOKTAOVTOL HEXPL TNV Nepounvia g ékbeong eleyk. Qotdoo,
perlovtikd yeyovota 1) cuvOnkeg evdéxetar va Exovv wg arotérespo 1 Etaupeio va movost
va Aettovpyel og cuveldpevn dpastnplotTra.

e Afwioyodpe T OLVOMKH TOPOLGIOGT, T OOUN KOl TO  TEPLEXOMEVO  TOV
APNHATOOTKOVOK(DV KATUCTACE®MY, GUUTEPIAAUPAVOUEVOY TOV YVOOGTOTOMOE®Y, KOOGS
KOl TO KOTG TOGO Ol YPTLUTOOLKOVOLLKEG KOTUOTACES omelkovilovv TG vmokeijeveg
CUVOAALYES KOL TOL YEYOVOTA e TPOTO IOV ETLTUYYAVETOL 1] EDA0YT TAPOVGIOCT).

Metald dAhov Oepdtov, kowomowbpe oty dwiknon, 1o oyedalopevo €bHpog Kot To
APOVOOLAYPOULLIO  TOV  €AEyYOL, KOODG Kol  ONUOVIIKG — EVPNUOTE  TOL  EAEYYOV,
ocvumepAapfovopévay OTolmv oNUavTIKOV shheiyemv otic SikMdeg somTepkon eAEYYOL
evromilovpe Kotd T SudpKeLd TOV EAEYYOV LOC.

"‘Exfcon smi aAiov Nopkov kow KavovieTik@v Anaiticemv

AopPdavovrag vmoyn o6tL 1 dwoiknon £yt v gvhdvn v v katdption g ExbBeong
Awyeipiong tov Atotkntikod Zvpfoviiov, kot epappoyn tov dwtdemv g mapaypdoov 5
oL GpBpov 2 (népog B) tov N. 4336/2015, onueidvoupe OTL:

o) Katd ) yvoun pog n 'ExBeon Awyeipiong tov Atotkntikotd Zoppoviiov £xel katapticei
COHOMVO. PE TIS 1YD0VGES VOMKES amalTnoels tov dpbpov 150 tov N. 4548/2018 kot 1o
TEPLEYOUEVO QVTIG AVTIGTOLXEL LLE TIG GUVNLUEVES OLKOVOULKES KATAOTAGELS TNG ¥PTONG TTOV
éanée v 31/12/2022.

B) Mg Bdon ) yvdon mov amokToape KOTA Tov EAeYY0 Lag, yo v etapeia «IIEIPAIQX
DIRECT SOLUTIONS M. AE» kot to weptfdilov e, dev £XOUpe EVIOTIGEL OVGLDIELS
avakpiPeeg oty ‘Exbeon Awayeipiong tov Atokntikod g Zvpfouvkion.

Abnva, 9 Tovviov 2023

I'edpyrog N. Hlonayewpyoémoviog
Opkotéc Ereykmg Aoyiotg
AM. 2OEA 48261

2OA ALE.

Méloc Awktvov Crowe Global
dox. Néypn 3, 112 57 Adnva
AM. ZOEA 125






