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KATAZTAZIH OIKONOMIKHZ OEZHL

NEIPAIQE DIRECT SOLUTIONS M. A.E. - 31 Aexkepfpiou 2021
MNood ot gupw (ExTdg edv avagépetal DIGPOPETIKA)

Inpeiwan 31.12.2021 31.12.2020
ENEPIHTIKO
Mn kukAo@opooUv evepynTIKO
Evowpara wayia 5 1.112.233,88 1.374.577,38
Meplousiakd Z1olxeln pe diKaiwpa XpHong 6 792.210,64 1.091.045,60
Aula TEPIOUCIOKG OTOIXEID 7 470.190,14 209.772,18
AOITTEC JAKPOTTROBECUES QTTAUTHOEIC 8 62.535,72 61.998,90
AvaBaMAdUEVES POPOAOYIKEC ATTAITAOEIC 9 40.733,14 79.859,62
2.477.903,52 2.817.253,68
KukhogopoUv evepynTiké
ATIQITACEIG a0 TIEAGTES 10 2.247.493,95 2.937.644,00
NoITTEG aTTaITAOEIG 10 554,692,31 619.715,57
Tapeiaka dioBéoipa kal iIcoduvapa 11 2.154.028,04 870.526,40
4.956.214,30 4.427.885,97
LYNOAOQ ENEPIHTIKOY 7.434.117,82 7.245.139,65
MAGHTIKO
IAIA KEDAAAIA
METOXIKG KEQGAQID 12 3.876.900,00 3.876.900,00
AtroBeparika : 13 176.925,68 176.925,68
Kepdn/ (Znpieg) €16 veo 521.559,61 328.147,11
ZUvoho 15iwv kepaAaiwy 4.575.385,29 4.381.972,79
YNOXPEQEIEIZ
MaKpOoTTPOBETHEG UTTOXPEWOTEIG
YTTOXPEWOEIG TIAROXWY TTPOCWTTIKOU Adyw €§680u atré Tnv utinpecia 15 166.114,01 322.281.98
MakpoTrpOBETHES UTTOXPEWOEIS aTTd HICBWOEIS 16 562.989,83 862.537,07
Z0VOAO PAKPOTTPOBETHWY UTTOXPEWTEWY 729.103,84 1.184.819,05
BpayuTrpOBeTHEG UTTOXPEWOEIS
Bpaxumpdbeoueg UTTOXPEWTEIS OTTO HIGBUICEIG 17 288.118,79 278.836,30
MpopnBeutég 17 1.433.705,25 1.101.957,86
NoITTEG UTTOXPEWTEIG 17 374.768,26 185.627,00
TpPEXOUTES POPOAOYIKEG UTTOXPEWOEIG 17 33.036,39 111.926,65
ZOvolo Bpaxutrp6BeoHWY UTTOXPEWTEWVY 2.129.628,69 1.678.347,81
ZivoAo UTIOXPEWOEWY 2.858.732,53 2.863.166,86
ZYNOAO MAGHTIKOY 7.434.117,82 7.245.139,65

O1 GNUELTEIS TTOU TrapaTiBevTal oTIG aehides 7 £wg 20 atoTeAoUv avaTTéOTaoTo PEPOG TwV XpruaTooikovopikwy Karaotdoewy g 31ng
AekepBpiou 2021,



MEIPAIQZ DIRECT SOLUTIONS M. AE. - 31 AskepBpiou 2021
MNood ot eupw (EkTog edv avagepeTal DITPOPETIKA)

KATAZTAZH ZYNOAIKOY EIZOAHMATOZ

Znpeiwon Xpnon 1rou EANEE TNV

31.12.2021 31.12.2020
‘Eooba armd apoxr utrnpeoiwy 18 14.951.696,04 13.397.776,01
Kéotog mwhnBiviwy 19 ~ (13.745.985,39) (12.778.758,48)
MikTd képdog 1.205.710,65 619.017,53
‘E¢oda didbeong 19 (60.033,42) (77.358,71)
‘EZoda dloiknong 19 (899.722,30) (676.227,10)
Aoirma Egoda/ (£€0da) expeTdAAEUTNC KaBapd 23 39.040,79 74.079,41
ATtroTeAéTUOTA EKHETAAAEUOTG 284.995,72 (60.488,87)
Xpnuaroolkovopikd Ecoda/(€€oda) kabBapd 21 (18.393,70) (20.526,58)
Képdn / (Znpieg) Trpo poépwv 266.602,02 (81.015,45)
Dopog £1000AHATOS 22 71.721,36 (6.100,53)
Képdn/ (Znpieg ) PTG atmd Opoug (A) 194.880,66 (74.914,92)
Aoimrd Zuvolikd "Ecoda PeTd atrd gopoug
Aoittd Zuvohikd ‘Ecoda 15 (1.026,65) (68.127,39)
dopol 9 (441,51) 16.350,57
Aoimré ZuvoAikd 'Eooda petd atréd gépoug (B) (1.468,16) (51.776,82)
ZuyKevTpwTIKG ZuvoAikd ‘Ecoda/(Znpiég) perd amd @opoug (A+B) 193.412,50 (126.691,74)

O1 ONUEINTEIG TTOU TTapaTiBevTal oTIC OeAideg 7 Ewg 20 amoteAolv avamooTracTo PEPOG TwWY XpnuaTtooikovopikwy KataaTtdoewy g 31ng
AsgkepPBpiov 2021.



KATAZTAIH METABOAQN IAIQN KEGAAAIQN

Mpooappovic ahhayng Aoyionikig MoAmkig AAM 19

Ywohoirto ‘Evapéng v 1 lavouapiou 2020

Meiweon kepahaiou

Alavopr| pepioparog

AoITd ouvoliKG E0oda / (ENIEG) METE aTTO POPOUG

Képdn / (Znuieg) peTd amd @opoug

Zivoho avayvwplopivwy KaBapwv £668wv / ({npiwv) PETA ammd popoug
Ymréhoirro v 31 AekepBpiou 2020

Yméhoiro Evapéng v 1 lavouapiou 2021

Aoimrd guvohikd Eooba / (EnIEG) HETA amd @dpoug

Agopohdynrta Képdn eig véov

Keépdn / (Znpieg) petd amd @oépoug

Zivoho avayvwpiopévwy kabapwv ecd6dwv [ (Inpitov) peTd amd pépoug
Ymohoimro Tnv 31 AskepBpiou 2021

Ol oNUEIIOEIG TTOU TIaparTiBevial oTig CeAiSeg 7 Ewg 20 arroteAoUv avamrdéomacTo pépog Twv Xpnparooikovopikwy Karaotdocwy Mg 31ng Ackepfpiou 2021,

MEIPAIQL DIRECT SOLUTIONS M. A.E. - 31 Aekepppiou 2021
Mood oe eupw (ExTog edv avagépetal BiagopeTikd)

MeToyikd Aoirrd Képbn Zivoho IBiwy
Inueiwon  Keodhaio AtroBeparika £1g véo Kepahaiwv
29 423.013,38 423.013,38
12,15 4.976.898,00 176.925,68 931.825,47 6.085.649,15
(1.099.998,00) (1.099.998,00)
(900.000,00) (900.000,00)
(51.776,82) (51.776,82)
(74.914,92) (74.914,92)
12,15 (126.691,74) (126.691,74)
3.876.900,00 176.925,68 328.147,11 4.381.972,79
12,15 3.876.900,00 176.925,68 328.147,11 4.381.972,79
(1.468,16) (1.468,16)
14 7.782,36 7.782,36
187.098,30 187.098,30
193.412,50 193.412,50
12,15 3.876.900,00 176.925,68 521.559,61 4.575.385,29
5



MEIPAIQE DIRECT SOLUTIONS M. A.E. - 31 AckepBpiou 2021

KATAZTAZH TAMEIAKQN POQN

Znueiwan

Tapelakég Potc ammd AeiToupyikéc ApaoTnpIoTnTES

Képon / (ZnpiEg) T1po popwv

ZGvoAo KEpSWYV TTPo POpwv

Mpocapuoyn KEPBWY TIPo POPWY

MpooTiBevtal: amooBEcEig By T

MpooTiBevTal: ATTOORECEIC TIEPIOUTIOKWY OTOIXEIWY pE DIKaiwpa Xpriong 6
MpoaoTiBevrar: TTpoPAEWEIG 15
Agaipolvral : Tokol kar Zuvagn £coda 21
MpoaTiBevTal: XpnpaTooiKoVouIKd éEoda 21
ATroTeAégpaTa amd aoWPATA KAl EVOWHATA TTAyId & ;7
MeTaBoAéc kepahaiou kivnong

Meiwon/ (ab¢non) amarioswy 10
MpokataBoAég kal AOITTEG BPayUTTPOBECHES ATTITHOEIG 10

(Meiwaon)/ atgnon utroxpewaewv (TTANY TPATTECWV) 17

Meiov :
KataBAnpévor gopol
KaBapég Tapelakés poég atrd ALITOUPYIKEG BpacTnpIOTnTESG

Topeiokég Poég amd Emevbutikéc ApaoTnpidTnTeg

AYOPEC EVOWPATWY Kal GUAWY TTayiwV TIEPIOUTIAKWY OTOIXEIWY 5 7.8
NMuwAroeig/ Alaypapég evowpoTwy Kal AiAwv Tayiwy Tep. aToIXEWY 57,8
KaBapég Tapeiakéc poég amrd emevBuUTIKEG BpacTnpIOTNTES

Tapeiakég Poég amrd Xpnuarodortikég ApagtnpioTtnreg

MANPWHES UTTOXPEWTEWY aTTO HICBWOTEIG

MeTtaBoAr peToxikol kepaAaiou

(Mepiopara TTAnpwBEvTa)

Tokol kal ouvagn Egoda eloTTpax8évTa 21
XpewarTikoi TOKOI Kal cuvagpr £€oda kataBeBAnuéva 21

KaBapég Tapeiakég poég amo XprnpaTtodoTIKEG BpaoTnpIOTNTES
KaBapr alénon Tou TaPEIOU KAl TAHEINKWY 10080VaHWY

Tapeio ka1 Tapelakd 1I0080vapa évapgng Xprong
Tapeio kal Tapeiokd Ic080vapa Angng Xpriong 1"

Xpnon trou £éAnge Tnv

31.12.2021

266.602,02
266.602,02

542.024,84
283.619,70
150.625,27
(2.767,22)
21.160,92
122

689.613,23
65.023,26
213.068,77

(111.926,65)
2.117.051,36

(524.891,27)

(524.891,27)

(290.264,75)

2.767,22
(21.160,92)

(308.658,45)

1.283.501,64

870.526,40
2.154.028,04

31.12.2020

(81.015,45)
(81.015,45)

613.146,32
286.945,97
217.677,51
(6.570,46)
27.097,04
(51,39)

(1.568.863,60)
(93.832,98)
149.405,08

(348.977,20)
(805.039,16)

(254.432,44)
51,81
(254.380,63)

(254.745,90)
(1.099.998,00)
(900.000,00)
6.570,46
(27.097,04)

(2.275.270,48)

(3.334.690,27)

4.205.216,67
870.526,40

01 onpeaEIc Tou TrapatiBevial oTig oeAdES 7 éwg 20 aTmoTeAolv avaTreaTracTo Pépog Twv Xpnuatooikovopikwv Karaotdoswy g 31ng AekepBpiou 2021.

Mood oe eupw (ExTog eav avagépetal DIa@opeTika)
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MEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 Aekepfpiouv 2021
MNood o eupw (ExTdC Edv avapépeTal HIOQOpPETIKD)

1 FENIKEZ MAHPO®OPIEZ I'lA THN ETAIPEIA

H “MEIPAIQZ DIRECT SOLUTIONS MON. A.E" (oto £&ri¢ avagpepduevn wg «ETtaipeiar) ouotdbnke 1o 1996 umd nv emmwpupia ETBA NATWEST
AE(AAK). Ao 10 2014 avrker atov Opiho tng Meipaitug Financial Holdings oe mogoato 100%. H etaipeia dpactnportroieitar atnv EAAGDa kai n £Bpa Tng
gival emmi g odou Zahapivog 72-74 otn KalhBia. To 2017 pe v amd 7/4/2017 amégaon g Meviking ZuvEAeuong eykpiBnke n amdoxion Tou
kAddou Tlapayr) utnpeoiwy TnAe@uwvikig & HAekTpovIKAG £EUTTNPETNONG HE XPrON TTPONYHEVWY CUCTNUATWY TTANEOQPOPRIKAG & TNAETTIKOIVWVILY " TG
avwvupng  etaipeiag pe Tnv emwvupia "TIEIPAIQEZ DIRECT SERVICES ANONYMH ETAIPEIA NAPOXHZ XPHMATOMOIKONOMIKON -
THAEMIKOINONIAKQN YMHPEZION & HAEKTPONIKOY EMMOPIOY" kai £10popag Tou otnyv £TaIpsia oupewva pe 11 diaragelg Twy £pBpuwy 1-5 Tou
v.2166/1993 kai ge nuepopnvia AoyioTikrig Kardoraong amdoyiong v 31.12.2016.

Me amépaon g idiag I.Z. Tpotrotromnenkay Ta dpbpa 1,2 kal 3 Tou KataoTaTikou Tng ETAIPEING , W¢ TTPOE TNV ETTWVULIC, TNV EBpA KAl TO OKOTTO QUTHC.

H eraipeia eivan eyyeypappévn ato FEMH pe apiBué 123024660000 kar ato MnTpuwso Avwvipwy Etaipeiiov pe apiBpd 35031/06/B/96/03). H didpkeid tng
gival 50er¢ ki Afyer To 2046.

H Bpaotnpidtnia g etaipeiag agopd Tig utrnpeaieg call center.

O1 TTapoUdEeg XpnpaToOIKOVOUIKEG KATAGTATEIS £X0UV EYKPIBel amd To Aloiknmikd ZupBouiio Tng Etaipeiag amig 10 louviou 2022 kai Teholv uTo TNV
Eykpion TNG MevikiAg ZuveEheuang Twy PETaXWY NG ETaipeiag

2 ZYNOWH TQN FENIKQN AOTIZTIKON APXQN

O1 KUPIOTEPES AOYIOTIKEC apX£C TTOU VIOBETABNKAY Kal akoAouBoUvTal Katd T oUvTagn Twy CUVNUHEVWY XPNUATOOIKOVOUIKWY KaTaoTdoewy NG ETaipeiag
glpgwva pe ta ANLX.A., mrepihapBdvovial onig Trapakdrw apxEg.Ot AoYIOTIKEG apxEC EXOUY EQUPHOCBE Pe CUVETTEIR OE OAT Ta £TN UTTO avagpopd.

2.1. TMAaioio Kar@pTiong XpnHoTOOIKOVOUIKWY KATAOTACEWY.

O1 XpnuaToolKovopIKEG KATAGTATEIS £xouv KatapTioTel amd 1 Sioiknan Bdael Twv AieBviv Mpotimwy Xpnpatooikovopikrig Avagopds («A.M.X.A.»), 0Tiwg
£xouv U10BeTnBEl atd TNV Eupwrtaikn Evwon kal fiTav o UTTOXPEWTIKN 1aXU TNV 31 AckepBpiou 2021.

H etoipacia Twy XpnuatoolKOVOUIKWY KATaoTdoewy oUPgwva Pe Ta AT XA, oTTauTel TN XPrion OPITHEVWY ONUAVTIKWY AOYICTIKWY EKTIMACEWY Kal TNV
agknon kpiong améd 1 Aloiknon otn diadikacia eQappoync Twy AoyiaTikwy apxwv. Emiong, amaiteitar n xprian utroAoyiopwy Kal UTTOBECEWY TTOU
£TNPEGloUV Ta ava@epBEVTA TTOTA TWV TTEPIOUCIAKMWY OTOIXEIWY KAl UTTOXPEWOEWY, TN YVWOTOTIOINON £VOEXOHEVWY OTTAITACLWY KOl UTTOXPEWTEWY KATA
NV nUEpoUnvia auvIagng Twy XpnUaTOOIKOVOUIKWY KATAOTACEWY KAl TO avagepBévra TTood e1000nuaTwy Kal eE00wv Katd T BIGpKEIR Tou £TOUG UTTO
avagopd. Mapd 10 yeyovog o1 auToi ol uttohoyiopoi Bagifoviar atnv kaAlTepn duvarh yvwaon NG AIOIKNong Ot OXECN ME TIC TPEXOUTEG OUVBNKEG Kal
EVEPYEIEG, TO TTPAYHATIKA ATTOTEAETUATA PTTOPET TEAIKG va dlagépouv atro autolg Toug UTTOAOYITHOUG.

O1 TEPIOKEG TTOU EUTTEPIEXOUV HEYAAD BaBPO UTTOKEIUEVIKOTNTAS Kai €ival TTEPITTAOKEG, ] Ol UTTOBECEIC KQI EKTIUACEIS TTOU €ival ONUAvTIKEC yia TIG
XpnUaTOOIKOVOUIKES KATATTATEIC avagipovTal aTnv Znueiwon 3.

2.2 Evowpara Mayia

O1 BeATWoEIg £TT NIOBWHEVWY OKIVIITWY, Ta PETaQOPIKA PEoQ, Ta ETHITTAC KOl 0 AoITTOC e€otThiopdg g Etaipeiag ammeikovifovial oTo I0TOPIKG KOGTOS KTHONS
TOUG MENWPEVT LE TIC CWPEUMEVES TTTOTRETEIG KO TIC TUXOV QTTOMEIWOEIG TNG agiag Toug. To k6oTog KTAONG TTEpIAAUBAVE! OAEG TIG DATTAVES TTOU GUVDEOVTAI
Apeca pE TNV QTTOKTNGN TWvy aToIXEiwv. EmTAfov, Samaveg TpooTiBevTal aTtrn AoyIoTIKn afia Twy EVOWHATWY TTayiwy f KaTaxwpouvial wg EEXwpIoTd TTayio
HOVOV EAV QVAUEVETAI VO ETTIPEPOUY HEAAOVTIKA OIKOVOUIKA OQEAN oTnv ETaipeia Kal 10 KOOTOC TOUg HTTOPEI va £IHETPNBET afioTaTa. To KOOTOE ETTICTKEULIV
KQI QUVTNPACEWY KATaXWPEITAI 0T KATAoTAoT CUVOAKOU £1000MHaTog GTaV TTPAYHATOTTOIoUVTal.

Ta evowpara Tayla aroixeia eEerdlovral yia Tuxdv amopeiwon agiag &tav umrdpyouv evoeiteig amopeiwaong agiag .O1 aTOORECEIS TWY EVOWUATWY TTayiwv
AoyiZovral pe TN péBodo Tng oTabepric amdéoReong, BACEI CUVTEAETTWY TTOU TTPOCEYYIZouY TN HEON WEEAILN Jwn Twy TTayiwy Kai eival or akdAouBol:

* BeAniwaoelg emri pioBwpévwy akivijwy: ZUpewva pe ) didpkeia TG picBwong
« Aoimrog e€oTTAIopog Kan EmmimAa: 10%

= TnAépuwva : 10%

« HAektpovikoi utroAoyioTég & nAekTpovikd guykpotripara : 20%

O1 UTTOAEIPHATIKEG OEiEC Kal O WQEMIES CWEG TWV EVOWHATWY TTayiwy UTTOKEIVTOI O eTTaVEEETOON OE KABE TEAOG XPrioEwWS.

Otav ol AoyioTikéG agieg Twv evowpdrwy Tayiwy utrepPaivouv v avaktioiun afia toug, n diagopd (amopsiwon) karaxwpeital dueca wg £¢odo ata
arroTteAégpara.

Kartd tnv wAnon evowpdatwy Trayiwy, n Siagopd wetagl Tou TIANATog TTou AapBAavertal kar Tng AoYICTIKRG Toug afiag karaxwpouvTal we KEPDN r {nyieg ata
amoTeAéopara.

2.3. Auha Meprovoiakd Zroyeia

Ta duha Treploudiakd oToixeia avayvwpilovial 0To kKOaTOG KTHOEWS. METAYEVEGTEQT QTTOTIPWVTAI OTO TTOOO QUTO UEIOV TIC CWPEUKEVEG QTTOGRECEIS Kal TIg
TUXOV CWPEUKEVES {npieg aTropeiwang TG afiag Toug. H weehiun dwn Twy duAwv TIEPIOUTIAKWY GTOIXEIWY UTTOPEI va Eival TTEpIopIapéVn 1) aTTePIOPIOTN. TO
KOOTOG TWV AUAWY TTEPIOUCIOKWY CTOIXEIWV HE TTEPIOPITHEVT WPENIKN Cwi (TT.X. AoYIOUIKO) atTrooBEveTal BACEI CUVTEAEGTWV TTOU TTPOOEYYICoUY TNV WEENLN
{wr) Toug. To kGOTOG AOYIOUIKOU aTroaBéveral pe Tnv oTaBepr| péBodo evidg 5 etwy. To KOOTOG TwWV AUAWY TTERICUTIAKWIV CTOIXEIWY HE QTTEPIOPICTN WEOEAILN
Jwr| Bev amrooBévetal. YToAeippanikég aieg Bev avayvwpilovral. O weEAPES CwiG Twv AuAwY TTEPIOUCIAKWIV OTOIXEiWY agiohoyolvial oe eTrioIa Bdon Kal
OTTOIEGONTIOTE TUXOV AVAHOPPUOEIG EQapudlovial PEAAOVTIKG. Ta dQuAa TIEPIOUTIOKA OTOIXEID EAEYXOVTOI YIO QTTOUEIWCT TOUAGXIOTOV ETNOIWG OF
e€atopikeupévo emmimedo n e emimedo povadag dnuioupyiag XpnuUatopowy oTtny oTroia aviikouv. Ta duha Trepiouoiakd atoixeia g Etaipeiog agopolv
AOYIOHIKO Kall £XOUV TTEPIOPITHEVN WOEAIN dwr.

2.4. AvaBaAAopevol @6pol Eigodnuarog

O1 avaBaAAOPEVOl @EPOI €I00DMPATOG, QPOPOUY TIEPITITWOEIS TTPOCWRIVIIY Slapopwy HETASU (POPOACYIKNAC avayvwpiong OTOIXEIWY EVEPYNTIKOU Kal
TaBNTIKOU KOl avayvwpIong TOUG YIa OKOTToUG TUVTAENG TWV OIKOVOUIKGIY KATAOTACEWY KAl UTTOAOYIZOVTaI HE XPHOoT TWY (POPOAOYIKLIV CUVTEAECTWY TTOU Ba
10XU0UV KATA TIG XPRAOEIG TTOU QVOPEVETAI VO avakTnBoUV Ta OTOIXEIQ TOU EVEPYNTIKOU KaI var TAKTOTTOINBO0V 01 UTTOXPEWOEIS. O avaBaAAGUEVEG POPOAOYIKEG
aTaITAoEIg

avayvwpidovTal yiIa OAEG TIC EKTTETEEG TIPOCWPIVES DICPOPES KAl TIG UXPNOIHOTIOINTEG POPOACYIKESG NUiEG KaTA TNV EKTaan TTou eival TBavd 61 Ba uTrdpéel
ETTOPKEG POPOAOYIKO EI0ODNMO yIo va KaAUWE! T TTPpoowpIveg Blagopés. H adia Twy avaBaAOpEVWY QOPOAOYIKWY aTTaITATEWY EAEYXETAI OF KABE
nNUEPOPNVIa TNG KATaoTaonG OIKOVOUIKAG BEONG Kal PEIWVETAI KT TNV EKTAoN TTou Bev QvapéveTal va UTTAPEE! ETTAPKEG opoioynTéo £1060nua TTou Ba
KOAUWE! TNV avaBaAAGLEVN @opOACYIKN aTaithon.
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2.5. Araitiogig ammod Mehdreg

O1 amaitioelg amd TeAdTEG, avayvwpidovtal, apxikd, atnv ebhoyn atia Toug. MetayevéaTepa TG apxIKNg KATaXWnNong, amoTIWVTal oTnY agia auTr, peiov
TWV TUXOV {nuiv amopeiwong. H etaipeia xpnoipotroiel v amhotroinuévn Tpocéyyion (simplified approach), yia TNy €KTiUNGN TwWv AVAPEVOUEVWY
HEANOVTIKWY Znuitov 1T TOTWOEWY (TNIOTWTIKWY {NPIWV) Twv «ATTaiTioewy amo MeAdreg» oUuguwva pe 1o AMXA 9. Ta 10 kovdUAl «ATTaITmoEIg ammo
MeAdTEG TTOU TAEIVOUEITAI KQI EMPETPATAI OTO ATTOORECHEVO KOOTOG avayvwpifeTar kpAatnan yia evOEXOHEVN aTTOUEIWON BACE! TOU TTOTWTIKOU KIVBUVOU
TOU EKAOTOTE TTEAGTN.

O1 avapevopeveg MotwTikég ATIWAEIEG uTroAoyiZovTal oTn Bdan TTapapéTpwy KIvouvou AapBdvovrag umroyiv 1oTopikd dedopéva. O1 TTapduerpol Kivbuvou
efvan ) ekTIppevn TOavoTNTa 0BETNONG (QKOPO KO av QUTH Eival TTOAU XaunAr), To TToCOGTO TNG {NUIag TTavw aTo OPEIAGHEVO KEQAAQIO pE DEDOPEVO OTI O
TEAGTNG ExEl QBETATEN VO QTTOTTANPWOE! TO OPEIAOHEVO TTOTG (BACE! XpovoavaAuong NG €I0TTPAgIHOTNTAg Twy ATTAITOEWY) Kal TO UTTOACITTO TToU €ival
EKTEBEIMEVN N ETCIPEIC O TTEPITITWON ABETNONG TOU TTEAATN KATA TNV NUEPOUNVia avagopds.

H extiunon mRORAEWNS EMOQAAEING avoyvwpIZETal KATd TV apxIKrl avayvipian yia 10 XPnHaToOIKOVOUIKG TTEPIOUCIaKS OTOIXEID «ATTQITACEIS OTTd
MeAdrec» tou Tafivopeital Kal empsTpdral oto amooBeopévo KOoTog. Ma TIC amAITACEIS O OTTOIEG EKTIUWVIAI WG QVETHIOEKTEG EioTTpagng AapBaveral
mogootd abétnong 100% kai SiaypdgovTal HEGW TNG KPATNONG YIa EVOEXOHEVN QTTOPEIWST.

2.6. Tapeiokd AloBégipa Kai looduvapa

To Tapeio kai Ta Xpruankd SIaBéoipa eival TTEPIOUTIOKG TTOIXEIT PEIWHEVOU KIVBUVOU KaI EUTTERIEXOUYV UTTOAOITIO HE ANKTOTNTA WIKPOTEP TWV TPIWV UNVEV
aTmd TNV TTRWTN NEEPT ATTOKTNONG TOUG OTTWG: HETPNTA Kal XprnpaTika dioBéoiya os TpaTedec.

2.7. Metarpotri] Sévwyv Nopiopdrwyv

Ta oroixeia Twv XpnUaToOIKOVOUIKWY KaTaoTdoewy TG Etaipeiag emuerpwvtal Bdon Tou Eupw (€), Tou eival 1o Aeitoupyikd vOpIOUA kal TO VOUIOUO
Tapouagiaong ¢ Etaipeiag. H Etaipeia Tnpei 1a Aoyiomikd g BifAia ot Eupw. Zuvalhayég tTou yivovial oe Eva vopiopaTa HETATPETTOVIAN OF EUPW HE
Bdon v emionun iy Tou §évou vopioparog Trou 1ox0El TNV nuépa TN cuvailayrig. Kard Tnv nuepopnvia Tng kaTdoTacng OIKOVOUIKNG BEang, ol
QTTQITACEIC KAl UTTOXPEWOEIG Ot EEva VOUIoHATO PETATPETTOVTAl O EUpWw We Bdon Tnv emionun TP Tou §évou vopioparog Tou Iox0el TNV avioToixn
nuepounvia. Ta kEpdN i nuiec atmd cuvaAhaypaTikég diapopég TTepiAapBavovTal aTnv katdoTaan cuvoAikol £100dAHaTag.

2.8. MicBwoeig

MioBwoeLg

H Eraipia éxel epappooer 10 AMXA 16 xpnaigoTovTag v amAotoinpévn TTpootyyion Karaxwpifovrag, kard v nUepopnvia apxikrig EQapuoyric,
Sikaiwpa Xpriong TEpIoUCIaKoU OTOIXEIOU HE TTO0O Trou 1goUTal PE TNV uTtoxpéwan amd 1n dicBwan, TPOCapPOCPEVO KATG TO TTOCO TUXOV
TTROTTANPWHEVWY ) SOUAEUPEVLIY HICBWHATWY TTOU QpopouV TNV £V AGYw HioBwar.

a) Otav n Etaipia givan pioBwrig

H Eraipia avayvwpiler éva dikaiwua Xpnong TTEpIoUaIakoy OTOIXEIOU Kal Jia uTToxpEwon pioBwang katd v évapén Tng picBwaong. To dikaiwpa xpriong
apyIKG arroTipdral oTo KOGTOE, TO OTToI0 TTEPIAQUBAVEI TO TTOTGO TNG UPXIKAS AVAYVWPIONG TNG UTTOXPEWSNG HioBwaong, Tuxdv TTANPWHES HICBWHATWY TToU
TTpaydaToToIenKkav katd T £vapgn f TpIv amé my évapén tng picBwang peiov omroiadiote kivnTpa pioBwaong éxouv eIaTTpaxBel, TUXOV apXIKA dueca
£€oBa Kal TNV EKTIRNGT TNE UTTOXPEWONC yia Tuxdy ££0da aToKaTAaTAONS ToU SIKAIWHATOS XPrang TIEPIOUTIAKoU GTOIXEIOU.

MeTd v apxIKf avayvipion, 1o SIKaiwpa Xpriang ammoTINaTal oTo KOOTOG KTHOTG MEIWHEVO LE TIG TUXOV CWPEUMEVEG ATTOOBETEIS Kau NpiEg aTTopEiwong
KQl TTPOCOPHOCHEVO KATA TNV TUXOV ETTAVEKTIUNGT TNG UTTOXPEWTNG aTTé TN HicBwar).

To Bikaiwpa xpriong amooRévetal pe T péBodo g oTabeprig ammdoBeong £wg To TEAOG TNG TTEPIGDOU pioBwang, exTog kKal EGv oTnV oUPBacn TTPORAETTETAI
ueTaBiBaon g KUPIGTNTAG TOU UTTOKEIMEVOU Trepioudiakoy aTtoixeiou otnv Etaipia oto téhog Tng mepiéBou picBwong. ZTnv TepITTTwaon autr 1o Sikaiwua
Xpriong amooRéveral otnv JIAPKEID TNG WEENING Jwrig TOU UTTOKEIHEVOU TTeploudiakoy oToixgiou. EmmAéov, To dikaiwpa xprong eAéyxetal yia {nuieg
aTTopEiwang, Qv UTTAPXOUY, Kal TTpoCappdeTal GTIC TIEPITITWCEIG GTTOU UTTAPXE! AVATTPOTAPHOYT TNE UTTOXPEWANG KiGBwang.

H umroxpéwaon picBwong kard v apxiKf avayvwpion ammoTeAEiTal ammé TNV TTapoloa agia Twv PEAMOVTIKWY UTTOAEITOHEVWY TTANPWHWY pioBwpdrwy. H
ETaupia yia va TTpoeE0pARTE! Ta UTTOAEITTOUEVA HEAOVTIKG pioBuwpara, XpnoipoTTolei To opiakd emTokio daveiopou (IBR).

O1 TTANpwEC PIoBwpdTwy TTou TTEpIAAuBAvovTal aTNV amoTiunon TN uTroxpéwaong amd picbwaoeig TrepIdapBdvouy Ta akéAouda:

- OTABEPEC TTANPWIHES,

- METARANTES TIANPWES TTOU EEapTivTal aTTd £va BEiKTN i £va ETITOKIO,

- TTO0d TTOU avapéveTal va kataBAnBouv Bdaoel Twy eyyurioewv uttoAeipparnikiig agiag,

- TNV TIPR doknong Tou diIkaiwparog ayopdc ou n Etaipia ekmigd 61 Ba aokioel Kal TToIvES yia Katayyehia pioBwang, £dv otov kaBopiopd g Sidpkeiag
¢ HioBwang Exel AngBei uTTdYn n doknaon Tou SIKAIWHATOS KaTtayyeAiag ammo v Etaipia.

Metd v nuepopnvia évapéng g poBwTiknig Tepiddou, n uToxpEéwan amod T picBwon peiwveral Pe TG kataBoAég Twy pioBwudrwy, auEdveral pe 1o
XPNHATOOIKOVOHIKO £E0DO KaI ETTAVEKTIUATAI yIO TUXOV ETTAVEKTIPACEIS i} TPOTTOTTOINOEIG TNG HioBwong.

ErravekTtiunon yivetar dtav utdpyel PETaBOA OTIC HEANOVTIKEG TTANPWHEG PICBWHATWY TToU PTTopEl va TTpokUTITouY atrd Tn YeTaBoAr evag Beiktn i edv
utTdpxel i peTaBoAr oTny ektiunon Tng ETaipiag yia 1o TTogd TTou avapéveral va karaBAnBel yia pia eyyunaon utroAeipparnikig agiag, petaBoAn otn Sidpkeia
NS oUPPaONG HicBwong Kal HETABOAN OTnv EKTIUNON AOKNONG ToU DIKAILWHATOG ayopds TOU UTTOKEIPEVOU OToIxXgiou, epdoov uTTdpxer. Otav n utmoxpéwon
pioBwong avarrpooappdleTal, yiveTal KaI avTiagTolyn TPocappoyr oTn AoyioTIKR a&ia Tou SIKawpaTog Xprong r KaTaXwpEiTal aTa ammoTeAégpaTta o1av n
AoyigTIKn agia Tou DIKaIWKATOS Xpriong HEIWBE aTo UndEv.

TOpQuva Pe Ty TOAITIKA Trou eTéAeEe va e@appdael n Etaipia, To Sikaiwpa xpong avayvwpideral o Slaxkpith ypappn atov [cohoyiopo pe Titho «Alkaiwua
XPriong TTEPIOUCIAKWY OTOIXEIWV» Kai ) utroXpéwon HigBwaong dIakpITd ammd T GAAEG UTTOXPEWGCEIS OTa KOVOUANIG «MakpoTTpOBECHES UTTOXPEWCEIG
PIOBWOEWYY Kal «BpaxuTTpoBeapeg UTTOXPEWODEIS UITBWOEWVY. ZTIG TIEPITITWAEIS Trou N ETaipia Asitoupyei wg uttekpioBwIng He AsiToupyikr| pioBwan to
BiKaiwya Xpriong TTou agopd aTny KUpia cupBacn TepiAapBAaveral atnv katnyopia «Emevdloeig oe akivara.

H Etaipia etréAege va kdavel xprion e e€aipeong mou Trapéxel 1o AMNXA 16 kai va unv avayvwpilel Sikaiwda xpriong Kal utroxpéwan picBwong yia
HIoBwoeIg Twy oTroiwy n Bidpkeia dev utrepRaivel Toug 12 prveg 1 yia PITBWOEIG OTIG OTTOIEG TO UTTOKEIEVO TTERIOUCIAKS GTOIXEIO Eival aunAng agiag (agiag
HIKpOTEPNG Twy € 5.000 oTav gival kaivoupy!o).

B) Otav n Eraipia eivar ekp1o8wrig

i. XpnuatoBoTikég UITBWOTEIG: ZTIG TTEPITITWOEIS TUPBATswyY XpnuarodoTikig pioBwang, omg omoieg n Etaipia Aeitoupyei we eKUIOBWTTG, T0 OUVOAIKS TTOTO6
TWwy MIoBwydTwy, TTou TPoRAETEl N aupBaon picBwong, kartaxwpeital atny karnyopia ddvela Kal omaitioelg kard meatwy. H diagopd, petagl Tng
Trapovoag afiag (kaBapr] ermévduon) Twv HICBWHATWY Kai Tou ouvolikol TTeooU Twv MICBWPATWY, avayvwpiletal wg un Sedoulcupévog TOKOG Kal
epQavietal a@aipeTikd Twv amaiTioewy. O1 eI0TTPALEIS Twv MICBWHAETWY PEILVOUY T GUVOAIKA atmaitnon amd pioBwpara, eVl 1O XPrHarooiKovOpIKG
£00d0 avayvwpiletal pe T péBodo Tou Sedoukeupévou. O amaitoeg ammd XpnuarodoTikES HIoBwaelg e€eTddovial yia amopeiwon Tng agiag Toug, cUPguva
pe To ATTXA 9.

ii. Acitoupyiké pIOBWOEIG: ITIC TEPITITWOEIS AEITOUPYIKWY MioBwoewv, n Eraipia karardooel 1o pIoBwpéve TIAYI0 WG OTOIXEID TOU €vepynTikoy,
BlEvEPYWVTOS aTTooBEoelg Pe Bdaon TNV weEAUN dwr] Tou. Ta TTood TwY MICBWHATWY, TTOU avTIGToIXoUV OTn XPrion Tou HiIcBwiévou Trayiou avayviwpifovial
we £00da, oTnV Katnyopia Aoimd €goda, pe T péBodo Tou BeBouAeupivou.

‘Otav n Eraipia eivar evBiauecog ekuiobwig, agiohoyel Tnv kardragn tng umekpioBwong kdvoviag avagopd aTto Sikaiwpa xprang g kuplag pigbwong,
dnAadr n Etaipia cuykpivel Toug 6poug TNG KUPIAG PioBwong Pe auToug TNG UTTEKUIoBwoNG.



MNEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 AekepBpiou 2021
MNood oe gupw (ExTog edv avapépetal SiaQopeTikd)

AvtiBeta, edv n kUpia picBwaon eival pia BpoxumpoBeoun pioBwon otnv omoia n Etaipia epappolel Ty e€aipean Trou TTEPIYPAQETAl TTAPATTAVW, TOTE
KOTATACOE! TNV UTTEKPIoBwOon wg Aeitoupyikn picBwaon. Ztnv mepittwon autr, n Etaipia avayvwpilel Ta Togd Twy PIcBwpdtwy, TToU avTigToiXouv atnv
uTTEKpioBwaon Tou picBwpévou Tayiou wg £00da, otnv Katnyopia Aomma £écoda, pe T péBodo Tou BedouAcupévou.OAeg ol cupBdoeig picBuwong Tng
Eraipeiag eival AEITOUpyIKES.

2.9. Avayvwpion Ec6dwv kai E§68wv

O1 kupIOTEPES TINYEG £06DOU TG ETAIPEITC Eival oI akdAOUBECS:

- Mapoyxr utmpeoitv: Ta é0o0da arrd v TTAPOXN UTIMEECIWY avayvwpifovTal v AOYIOTIKI TTERID0 TTOU TTAPEXOVTAI 01 UTINPECIES Kal 6Tav 0 £ASYX0C TNG
umnpeoiag petafiBaleral otov TeAGTN, HE Bdon 1o OTAdI0 OAOKAPWONG TNG TTAPEXOUEVNG UTTNPECIAE OE OXECN HE TO GUVOAD TWV TIAPEXOUEVWIV
UTIMPECIWY Kal ETTIHETPpUVTAN BGoEl Tou aviaAAdyuarog Trou kaBopiletal otn olpPacn pe Tov ekdoToTe TEADTN Kol 8ev TepIAapRdvel TTood Trou
elompdyBnkav yia Aoyapiaopd Tpitwy. H etaipeia de ouvdmrel oupBdosig omou n Tepiodog avdueoa otnv PETABiBaon Twv UTINPECIWY TTOU EXOUV
uTToOXEBEI aTOV TTEAATN KOI TNG TTANPWHNG atrd 1oV TTEAATN va UTTEPRaivEl TOV Eva XpoOvo. ZUVETTWCE N eTaipeia dev Tpooappolel 10 Tiunpa g cuvahhayng
yia T DIoxPOVIKT agia Tou Xpriuarog.

- ‘Ecoda amé pepiopara: Ta égoda amd pepicpata (EQOcoV UTTApXoUV), avayvwpilovial Katd TV nUEpopnvia Eykpiong Tng diavoung Toug armé 1 TakTikh
levikr) ZuvéAeuon Twv MeTdxwv.

- Ta é008a amd 1okoug avayvwpilovral otav kaBioTavral dedouleupéva.

- Ta £¢oda avayvwpidovral 6tav kabiotavial 0edouAsupéva.

2.10. MeToxik6 KegpdAaio

O1 kovég peToxéC karatdooovial ota idia Ke@dhaia. Apeoa KOOTN yia TNV £kDOan HETOXWY, EPavifovial PETA TNV Q@aipecn TOU OXETIKOU @Opou
£1000PATOC, OE PEIWOT TOU TTPOIOVTOG TNG EKDOONG.

2.11. Aavelopog

Ta ddveia katayxwpolvral apxikd otnv e0hoyn agia Toug, MEWPEVA JE Ta TUXOV Aueca £Eoda yia Tnv TTpayuarotoinan g ouvarlhayrc. MetayevéaTepa
aTTOTIHWVTAlI OTO avaTrooBeaTo koaTog Bdoel NG HeBGdoU Tou TpayuaTikol emiTokiou. Tuxdv diagopd petall Tou eioTpayBévrag Trogol (kaBapd atmo
OxXeTIKG £€00a) Kal TNG agiag eE6pAnoNg avayvwpileTal oTa atmroTeAéopara kard v didpkela Tou daveligpol BAdel TG HEBODOU Tou TTpayHATIKOU ETTITOKIOU.

2.12. Napoyég oe Epyaopévoug

a) BpayutrpdBeapeg TTAOPOXES .

01 BpaxuTTpoBETHEG TTAPOXES TTPOG TO TTRPOCWITIKG OE XPrila Kai g€ eidog, kartaxwpouvral wg £Eodo oTav kabiotavral SBOUAEUEVEG.

B) Mapoxég perd tnv £€odo arod Ty uTtnpeaia.

O1 Tapoxég peTd Tnv E€odo amd TNV uTnpesia TEpIAaPBdvouy 1600 TIPOYPAPHATO KABOPICHEVWY EICPOPWY OG0 Kal TTpoypdupara KaBopiopéviuy
TTapOXWY. To DEDOUAEUPEVO KOOTOG TWY TTPOYPOUHATWY KABOPICUEVWY EITQOPWY KaTaXwpEiTal wg €600 atnv Tepiodo TTou agepd.

H uttoxpéwan TTou KaTaxwpeital oTn KaTaoTacr oIKoVOUIKAG BEoNg yia Ta TTpoypdupata kaBopiopévwy Trapoxwy gival n rapoloa afia Tng déopeuong yia
v KaBopiopévn Trapoxn peiov v €0Aoyn afia Twv TIEQIOUTIAKWY OTOIXEIWY TOU TIPOYPAUHATOS KOl TIC PETABOAEC TTOU TTPOKUTITOUV améd TG N
avayvwpigpéva avaAoyioTiKa képdn kal Znpieg kal To kOaTog Tng TrpouTtmpeciag. H Béopeuon tng kaBopiopévng Trapoxrg utrohoyileTal £Tnoiwg amod
aveEApTNTO avaAOYICTH HE TN XPrion NS HEBOOoU NS TTPoReBANEVNG TIOTWTIKAS Hovadog (projected unit credit method).

Ta avahoyIoTiKA kKEPDN Kai ol nuieg TToU TTROKUTTTOUY aTrd TIC TTPOCAPUOYEG We Bdon Ta 1oTopikd dedopéva kataxwpoUuvtal otn Kabapr 8éon. To kéoTtog
TPOUTINPETIOG KATaXWPEITAl GUECA OTa amoTeAégpara pe £€aipeon Tnv TIERITITWON TToU O PETAROAEG TOU TTPOYPAUUATOS EEQPTUWIVTOL QTTO TOV
EVOTTOPEVOVTA XPOVO UTINPECIAS Twy EpYagopévuv. TNV TTEPITITWON AUTA TO KOOTOG TTPOUTINPECIAg KaTaXwpEiTal oTa arroTeAéouara pe T otabepr) péBodo
péoa oty TTEpiodo wpipavong.

Mapoyxég Teppaniopol TnG amragyoAnong

O1 Trapox£g TEpPaATITPoU amraoydAnong eival TTANpwTEEG OTavV © GHIAOG, EiTE TEPUATICEI TNV QTTAOXOANCN Epyadopévwy TTPIV TNV ouvtaglodaTnon, eite petd
amd amégaan epyalopévwy va BexBolv TTpoo@opd TTapoxwy amé v Etaipeia o avidAaypa Tou Teppanopol Tng amagxoinong toug. H Eraipeia
avayvwpiZe! TIC TTapoXEC TEPUATIOUOU TNG ATTacXOANCNS WE UTToxpEéwan Kal €080 Katd Tnv TPOYEVESTEPN HETALU TWV aKOAOUBWY NUEPOMNVILLY: a) OTaV N
olkovopIkr) oviotTnTa Dev duvaral AoV va atrogUpEl TNV TTPOCPoPd Twy v AOYW TTApoXWwV Kai B) GTav N OIKOVOMIKR OVIOTNTA avayvwpilel KOgTog
avadidpBpwong TTou epTTiTriel oto Tedio Tou AAM 37 Kai CUVETTAYETAI TV KATABOAL Trapoxwy TepUatiopol g arraoxoinong. Napoxég Teppanopol g
amaoxoAnang TTou ogeilovial 12 Priveg PHETA TV NUEPOUNVIA TOU IT0AOYICHOU TTpoefopAolvTal.

MeTaBoAn AoyIoTIKWY apXwVv Kol HEBOSwY (TTOAITIKWYV)

O1 peTaBOAEC AOYIOTIKLOV apxwy Kal HeBOBwY (TTOMTIKWY) Kataxwpifovral pe avadpopikr mavadiariTmwon Twy XPNHATOOIKOVOUIKWY KATAOTACEWY OAWY
Twv TEPIGdWY, TToU dnpoaioTrololvTal padi Pe TIG XPNHATOOIKOVOUIKEG KATAOTAOEIG TNG TpEXoUOag TTEPIGTOU, WOTE TA TTapousiaddueva kovdluhia va ival
guykpioIpa.

v KAg1opevn xprion 2021 TTPoEKUWE avaykn TETOIOG METAROANC.

Zuykekpigéva, n Emtpotr Aoyiotikiic Tumotreinong kai EAéyxwv (EATE), oto mAgioie doknong twy appodiotitwy Tng egedwaoe pe v 027/2021
avakoivwon g, Ty “Odnyia yia v Egapuoyn g Katavoprg Tou KooToug Mpoypauparwy KaBopiopévwy MNapoxwy gupewva pe v Aigpunveia AAMN
19 tng Emitpomig Algpunveiwy Twy AMXA.".

Me Tnv avwrépw odnyia TTapéxetal kaBodrynan amd v EATE yia tnv epapuoyr, amd TIG ETQIPEIEG TTOU KATAPTIOUV XPNHUATOOIKOVOMIKES KATAOTACEIG
Bdosl Twy ANX.A., g amdpaong Tou «ZupBouliou AigBviov AoyioTikwy Mpotutrwy (International Accounting Standards Board / IASB)», pe Tnv oToia
amodéxOnke Vv epunveia Tou AAM. 19 «Mapoxég oe epyalopévous» TG «EmTpotic Alepunveiwy Twy AieBviov MpotdTmwy Xpnparooikovouikig
Avagopdg (International Financial Reporting Interpretations Committee) pe avTiKEiJevo Tnv Katavopr] Twv TTAPOXWV GTA €T TNG UTIMPECIAS Twv
epyadopévwy (Attributing Benefit to Periods of Service).

Mépav Twv odNyIwyY auTwy BIEUKPIVICOVTAI KOl TO KATWTEPW:

Egappoyr) g Aippnveiag Tou AAM. 19 g Emrtpomric Aigppnveiwv Twy AlgBviov MpoTimrwy XpnuaTooiKOVOUIKAG Avagopds Toug ETAIPEIES TToU
spappolouv T EAMnvika Aoyiotika Mpotuma: H Egappoyn tng Aigpunveiag tou AATL 19 g Emtpotmg Aigpunveiwy twy AieBviov Mpotimwy
Xpnuatooikovopikig  Avagopdg (IFRIC) agopd kar' apxdg Toug EeTaipeieg Trou eQapudfouv 1O AOYIOTIKG TTAdiolo Twv AlgBvwyv TMpotimwy
XPnHATOOIKOVOUIKNG AVOQOPaS.



MEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 AekepBpiov 2021
Mood ot eupw (EKTOC Qv avagépeTal SIAPOPETIKG)

AapBavovrag toug utmdwn o1, n Amégaon g IFRIC de oxetidetan pe tov 1POTTO TTROGBIOPICHOU TNG aéiag Tou KOOTOUG Twy Trapoxwy, dniadn v
EMPETPNON QUTWV, GAAG OVO LIE TO TTOTE TTPOKUTTTEN N BETHEUOT yia TTapoxn, SnAadr Tov XpOvo avayvwpiong TG OTIG OIKOVOHIKEG KATaaTaoelg, BAaer Tng
BepeAidoug TTapadoyng Tou douAeupévou (accrual assumption) TTou eivar Tautéonun kai ota duo AoyiaTika Aaiola (AMXA kai EAM) kar &1 ta EAIN Sev
TTPOBAETTOUV pNTA TO XPOVO QVayvwpIons Quiwy Twv TIApoxwy, N v AGyw ammogaon TRETTEl va £XEl QVOAOYIKY EQOPUOYH KAl TOUG ETQIPEIEG TTOU
e@appéZouv EMNvikd AoyiaTikd Mpétuta (N.4308/2014) AapBdavoviag utroyn Toug TTRoBAEYEIg Twy apbpwy 22 kai 28 TouN.4308/2014.".

Tuvermwg, n Eraipeia, uAOTTOIWVIOG TO TIPOYPAUKG KOBOPIOUEVWY TTAPOXWY, TTOU TTPORAETTETONI amd Toug dlatdéelg Tou dpBpou 8 Tou N.3198/1955,
Karavépsl TIC TTapoxEC ££000U TOU TTPOCWITIKOU atrd TV UTTNPECIA KAT' £T0¢ TTAPOXIS UTINPECILY Twv £pyalopéviy, Katd TNy TTERIoBo Twv 16 TEAEUTAIWY
£TWV TTPO TN¢ ££6B0U QUTWY aTTO TNV UTIMPECTa, oUPeva PE Toug TTpolTToBEcelg BepeAiwang yia Afyn TTAfpoug auvialng. H TrepioBog auTr) amoteAel Tnv
e0hoyn Bdon axnuaTiopoU TG OXETIKAG TTRORAEYWNG, KaBg TTEPav TNG TIEPIOGBOU TOug BEV TTPOCAUEAVOVTAI OUTIWDWS O TTAPOXES TUVTagIodOTNOTE TOUG.
EUAoyn Bdan oAokAfpwang Tou oxnuanapol g TpOBAEWNS yia TNy atrodnuiwon egodou 1o TTpoowmikol atd TNV UTMpeoia, Bewpeital n nAikia Twy 62
ETUV TwV epyalopévwy, OTTOTE N Katavopr Twy TTapoxwy auvtaflodotnong TpaypatoTiolsital amd 1o 460 péxpl 10 620 £10¢ TNG NAIKIAG TOUG, WE TNV
ETTIQUAGEN TWV TTEPITITWOEWY EKEIVWV &TTou amodedelypéva n nAikia guvtagiodonong eival HEyaAUTEPN Twv 62 ETWY, TIEPITITWON KATd TNV OTToia © XPOvog
évapéne Tng karavoprg peTaBdMeTal avaoya.

H Eraipeia péxpr v ékdoon g Amogaong g IFRIC, karévepe 10 KOOTOC Twy Trapoxwy Trou opidovral ammd 1o dpBpe 8 tou N.3198/1955, Tov
N.2112/1920, ka1 T TpoTromoinaric Tou amd Tov N.4093/2012 gtnv mepiodo amd tnv TpdoAnyn [HEXE! TNV cUpTTANPWan 16 eTwy Epyaciag akoAouBwvrag
v KAigaka tou N.4093/2012] rj [péxp! TNV npEpopnvia cuvTagiodoTnang Twy £pYaZopEvwy].

H epappoyr] Tng Amogaong g IFRIC oTI CUVNUKEVES OIKOVOUIKES KATAOTAOEIC, £XEI WS QITOTEAETUA va YIVETOI TTAEOV N KATAVOUH TWV TTApOXWY OTa
TeAeUTaia 16 £1n péxpr TNV nuepopnvia guvragiodétnang Twy epyalopéviuv akohouBviag Tnv kKhipaka Tou N.4093/2012.
AvaAuTIKG N peTaBoAég ota kovBUAIa Tou 2020 rapouaidgovral otn ZTHMEIQXZH 29

2.13. MpoBAéyeig

O1 rpoBAEWeIc avayvwpidovial dtav ) Etaipeia éxel pia rapoloa BECUEUO (VOUIKA 1] TEKUAIPOUEVN), WG ATTOTEAETHA YEYOVETWY TOU TTAPEABOVTOG Kal Eival
mBavo ém Ba utrdpéer ekpor) TOPWV yia Tov BIaKavovIGHO TG BECUEUCNS KAl TO TTOCO QUTAG YTTOPE! va EKTIUNGET aIGmaTa. Ze TTEPITTTWON TTOU KATACTE
Tpaypatikd BéRaio, 6T pia EICPONr] OIKOVOUIKWY WEEAERDV Ba TTPOKUWEl, TO TIEPIOUCIOKO OTOIXEID Kai TO OXETKO £0000 Kataywpouvtal gTig
XpNUOTOOIKOVOUIKEG KATAOTATEIG TNG TIEPIGBoU aTtnv otroia n petaPoAr oupBaivel. O TpoRAéwelg emaveseTadovral o€ kdBe nuepopnvia g KaraaTaong
olkovopIKAG BEang kai av dev eivar AEov mBavd om Ba utrdptel exkpor] TTOpwWY yia Tov dlakavoviopd Tng déopeuang, ol TTPoRAEYEIC avTiAoyifovTal. O
TpoBAtwelg xpnaoipotrolodvial uovo yia To OKOTIO yia Tov OTToio apyikd dnuioupyndnkav. Aty avayvwpilovial TPORALWES yia HEANOVTIKEG {nuieg. Oi
evOEXOUEVEC ATTAITATEIG KaI O EVOEXOUEVES UTTOXPEWOEIS BEV avayvwpidovral.

2.14. Atropsiwaon Agiag Meprouoiakwy IToixeiwy

Fe KGBe nuepopnvia TN KATGoTaonNg OIKOVOUIKNAG BE0NG Kal EQOCOV UTTAPXEI OTToIadNTIOTE OXETIKN EvDEIEn 6T éva TTEpIoUCIakd oToIXeio UTTopEl va eival
amopeiwpévo, N ETaipeia eKTIHG TO avakTioIPo TTOoG TOU TTEPIOUCIakoU aToixeiou. Otav kal povo OTav, TO AVAKTHOIJO TTOCO TOU TIEPIOUTIAKOU OTOIXEIOU
gival pikpodTEPo aTrd TN AoyioTikr agia Tou, n TEAEUTaiC Ba PEIWVETAI OTO AVOKTIGIPO TTOCO Tou Kai Ba avayvwpileral pia ¢nuia ammopeiwong.

H Znuia amopeiwong karaxwpeital wg £60d0 0TV KATACTAOT CUVOMKOU EICODMAUATOS QUECWG, €KTOC Kol av TIPOBAETETAl DIOPOPETIKOS AOYIOTIKOG
XEIPIOHGS atmd £va ahho AAT. Mia {npia amopsiwaong TTou KartaxwprBnke yia éva TIEPIoUCIOKG OTOIXEIO O TTponyoUHEVa £Tr QVOOTPEQPETAI OV KOl HOVOV av,
£Xel UTTAPEE! pia HETAPBOAN OTIC EKTIUATEIS TTOU XPNTIHOTTOINBNKaV yia va TTPoadIopIoTE! TO AVAKTAGINO TTo00 TOU TTEPIOUTIOKOU GTOIXEIOU aTTéd TNV TEAEUTaIa
{nuia amopEiwong TTou gixe kataxwpnBei. Av autd aupBaivel, n AoyioTikr agia Tou Treploudiakol OToIXEIOU TIPETTEN va AUEAVETAI OTO AVAKTAOIHO TT006 Tou.

2.15. AtroBépara

Ta amobéuara amoTipwvTal otV XaunAdtepn agia perafl kGaTOUS KTACNS Kal TNE kaBaprig peuaTtotroifaiung agiag. To kéaTog TTpoadiopileTal Pe T pEBodO
TOU WECOU OTaBUIKOU kooToug. Xpnuaroolkovopika £6oda dev TrepidauBdavovral oto KGoTog KTAoLWS Twy amobepdrwy. H kaBapr peuaTotonrioiun aia
EKTIUATAN WE BACN TIG TPEXOUCES TIPEG TTWANCNG Twv amoBepdtwy ota TAgigia Tng cuviiBoug dpaocTnpEIdTNTAE AQUIPOUHEVIWY KOl TWY TUXOV EEGBWV
TIWANGNG, OTTOU CUVTPEXEI TTEPITITWON.

2.16. Mepiopara

H Siavour pepioparog avayvwpigeral we utroxpéwan otav n diavopr) EyKpivetar amod Tnv Mevikn ZuvEAEUON TWV LETOXWV.

2.17.ZuvahAayég ouvOEDEPEVWIV HEPWV

Ta ouvdebepéva Pipn TepiAapBdvouv a) Tn pntpikr Tpameda Meipaitwg, B) Etaipeieg ou gAéyxel n pntpikn Tpameda kai pe Tig omoieg n Etaipeia pag teAei
uTTd KOIVO £AgyX0, Y) MEAN A.Z. kai Aioiknong tng Etaipeiag kar 8) Oikovopikd eGaprwpeva péAn Kal guyyeveig TTpwTou Baduou (oufuyol, Tékva, K.A.) Twy
pehwv A.Z. kai Aloiknong. ZuvaAAayéc Trapdpoiag guong yvwoToTroloUvTal OUYKEVTPWTIKG. OAeg o1 ouvaAhayeg pe TN unTpIKA Kal Ta guvBeSepéva pépn
DlevepyoUvTal LJE OPOUG TTOU I00DUVAHOUV HE EKEIVOUG TTOU ETTIKpaTOUV OE ouvaAhayég o€ Kabapd eptropikr Bdon.

2.18. ZUYKPITIKG OTOIXEIQ

Aev £xouv yivel avatafivounoeig ata guykpiTikd kovduhia g Kardotaong Oikovopikig @Eang, Tng Kardotaong ZuvoAlkwy Ecédwv rj Tng Kardotaong
Tapeiakwy Powv, Tapd pévo Ge THVAKEG TWV ETTIMEPOUS ONUEICEWY, £T0I WOTE O TIAPEXOUEVES TTANPOPORIEG OTIC CNUEVTEIS QUTEG VA EIVAl GUYKPITIPEG

2.19. Néa AoyIOTIKG TTPOTUTTG KOl EPUNVEIEG

NEa TrpdTUTIaQ, TPOTTOTTOINCEIS TTPOTUTTWY Kal BlEppnveieg £xouv £kB0BEl Kal Eival UTTOXPEWTIKAG EPAPHOYASG YA TIG ETATIEG AOYIOTIKESG TTEPIGBOUG TTOU
Eekivolv Tnv 1n lavouapiou 2021 ry peTayeveaTepa.

‘Omou dev avagépeTal SIAPOPETIKA Ol TPOTTOTTOINTEIC KOl EPUNVEIES TTOU 1aXUoUV yIa TTpWTn @opd otn xprion 2021, dev éxouv eTidpaOn OTIG OIKOVOUIKEG
karaotaoceig ¢ Eraipeiag. H Etaipeia Sev uioBEéTnoe TTpdwpa TTPOTUTTA, EPUNVEIES ) TPOTTOTTOINGEIS TTou £Xouv ekG0BE ammd 1o L.AAM. kal uioBeTnBei amd
v Eupwrraikr] ‘Evwon aAAd Bev £XOUV UTTOXPEWTIKN EQapoyn otn xprion 2021,

MpoTUTTa Kot AlEpUNVEIES UTTOXPEWTIKA YIa TNV TREXOUOA OIKOVOMIKI Xprion 2021
AMXA 9, AAM 39, AMNXA 7, AMXA 4 ko AMXA 16 (Tpotromoinon) - «MeTappUBpion Twv eTITOKIWY avapopds» Pdaon 2n
To ZupBouAhio AlgBviuv AoyioTikwy MpotimTwy e£édwae ang 27 Auyolortou 2020 1potrotroijoslg ota mpotutta AMNXA 9, AAM 39, ANXA 7, AMNXA 4 kol

ANXA 16, oTo TAQITIO TNG 2nNg ©ATNS TOU £PYOU YId TNV AVTILETWTTION BePATWY TTOU EVBEXETAI VO ETTNPEACOUV TIG XPrHATOOIKOVOUIKEG OVAQOPES PETA TN
HeTappUBUIoN evg BeikTN ava@opds ETTITOKIOU, GUUTTEPIAQUBAVOPEVNG TNG AVTIKATACTAONG TOU HE EVOMAKTIKA ETTITOKIO avapopde.
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MNEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 AekepBpiou 2021
Mood ot eupw (EkTOG e@v avagepeTal BIAPOPETIKA)

O1 BagikEG EUXEPEIES (1] EEQIPETEIC QTTO TNV EQUPHOYT TWV AOYIGTIKWY SIATAEEWY Twy ETIPEPOUG TTPOTUTTWY) TTOU TIAPEXCVTAI WE TIG TPOTTOTIOINTEIG QUTEG
agopouv Ta eEN¢:

- ANayEC OTIC CUMBATIKEC TOMEIOKES POEG: Katd Tnv aMayr Tng BAong UTTOAOYIOHOU TWV TAHEICKWY POWY TWwY XPNUOTOOIKOVOUIKWY aTTaITAGEWY KAl
UTTOXPEWOEWY (CUUTTEPIAGUBAVOREVWY TWV UTTOXPEWTEWY IO MIOBWICEIS), O aAAayEG TTOU armaiTouvTal aTrd TN PETappUBIoN Twy emTokiwy dev Ba Exouv
WG ATTOTEAETUA TV avayvuipian kEpdoug 1 npiag oty KatdoTaon amoTEAETUATWY aAhd Tov emmavaimoAoyiopd Tou emiokiou. To avwiépw IoX0El Kal yIa
TIC AoQaNOTIKES ETAIPEIEG TTOU KAVOUV XprioT TG TTpoowpIviig e€aipeang ammd Ty epappoyr Tou AMNXA 9.

- AoyIoTIKR QvTIOTABIONS: Z0U@WVA JE TIC TPOTTOTTOINTIKES DIATGEEIS OF aAAayEG OTNV TEKUNPIWGN TNG avTIoTABIONG TToU ATTOPREOUY aTTo TN HETAPPUBUION
emToKiwy Bev Ba £xouv W amoTéAEapa Tr BIOKOTI TS OxEong avrioTaBuiang i v évapén véag axEang PE TNy TTpolTdBeon 6T aopoldv GE aAlayEg TTou
ETITPETTOVTAI QTTO T 2N QATn TRPOTTOTIOINCEWY. ETIG aAAaYES auTéG TrepIAapBdvovTal o ETTavaTTpoadiopIoUOS ToU avTIoTaBuZopEvoU KIVBUVOU yia avagpopd
g€ £va EMTOKIO UNdevikoU KIvBUVOU Kal O ETTavarpoodiopiopdc Twy OTOIXEIWY avTIgTABPIoNS 1 Kal Twy avTIoTaBUICOUEVWY TTOIXEIWY WOTE va
avravakAdTal 1o ETITOKIo Pndevikol kivoivou. QaTdao, TUXOV ETITTPOCBET QVATTOTEAETUATIKOTNTA Ba TIPETTEI VO AVAYVWPICTEN OTA ATTOTEAECHATA.

H 1poTToTroinon eQapuoZeTal aTig ETAOIEG AOYIOTIKEG TTEPIGOOUG TToU EekIvolv TNV 1 HETd TNy 1n lavouapiou 2021.

AAN 19 Napoxég ot epyadopévouc — MetaBatikég S1aTdEeIg egappoylig TNG OPICTIKAG améaang nuepnaiag Sidragng umé Tov Titho «Karavopn
Tapo)wv og MeP16Soug uTTNPETiag»

H EmrpoTr Algpunveiwv Twy AigBviv MpotUtwy Xpnparooikovopikig Avagopdg e§EGwae Tov Mdio Tou 2021 v opioTikn atrogaan nueprioiag didaragng
(agenda decision) utd Tov Titho «Karavopr mapoxwy ot Tepiddoug utnpeaiag (AAM 19)» (“Attributing Benefits to Periods of Service (IAS 19)"), oy
oTToia TTEPIAGPBAVETAI ETTEENYNUATIKO UMK QvagopiKd HE TOV TEOTTO KATAVOKAG TWV TTapoxWy O TTEPIOBOUG UTMPETIAg ETT OUYKEKPILEVOU TTPOYPANHATOG
kaBopIoUEVLV TIAPOXWY avAAOYyou Ekeivou TTou opietal oTo apBpo 8 tou N.3198/1955 wg Tpog v TTapoxr arodnuiwong Adyw cuviagiodotnong (1o
«Mpdypaupa KaBopiopévwy Mapoxwy Tou Epyarikol Aikaiouy).

Me Bdon v w¢ dvw ATTogaon SiagopoTroieital o TpOTIOE He Tov oTToio egappdloviav oty EMGda katd 1o mrapeA8ov ol Baoikég apxéc Tou AAM 18 wg
Tpo¢ 1o BEUA QUTO, Kal KaTd OUVETTEID, CUHQWVa KE Ta 6oa opifovial ato “IASB Due Process Handbook (map. 8.6)", oI oikovOUIKEG OVTGTNTEG TTOU
QUVTATOOUVY TIC XPHATOOIKOVOUIKES TOUG KaTaoTdaelic oUugpuva pe Ta AMXA amaireital va TpoTroTrojaouy avaioya Tnv AOYIGTIKT| TOUC TIOAITIKE.

H Etaupeia péxpl v £kdoon NG amégpaong nuepriaiag didragng, £pdppode 1o AAM 19 karavépovTag TIg TTapoxEg Trou opifovial amo 1o dpBpo 8 Tou N.
3198/1955, Tov N. 2112/1920, ka1 Tng TpOTTOTIOINGNS Tou amo Tov N. 4093/2012 ortnv Tepiodo ammd TV TPOCANYN WEXP! TNV GUTTAfpwan 16 eTwv
£pyooiog akoAouBwvTag Tnv kAipaka tou N. 4093/2012 1) péxpl TNV nUEPOUNVia CUVTAEIOBGTNONG TWY EPYATOMEVWV.

H epappoyA NG eV AdYw OPIGTIKAG ATTOQACTS OTIG TUVNUUEVES OIKOVOHIKEG KATAOTACEIS, £XEI WG ATTOTEAETHA va YIVETQI TTAEOV N KATAVOUT) TWV TTAPOXWY
oTa TEAEuTai BEkaéS) (16) £Tn PEXP!I TNV NUEpOpNvia ouvTaglodaTnong Twv epyalopévwy akoAouBuvtag TNV kAipaka Tou N.4093/2012.

Bdoe Twy avwTépw, N £QApHoyr TN WS Avw OPICTIKAS ATTOQPAong £XEl QVTILETWITIONE! WG PETAROAN AOYIGTIKAG TTONTIKNG, £Qappéloviag TNy aAhayr
avadpopIkd aTmd TNV Evapén Trg TPWING CUYKPITIKAS TrEpIoBou, cupguva e Ti Trapaypdgoug 19 - 22 tou AAN 8, n emidpaon g omoiag TapouaidZeral
oTn onueiwon 15 & 29 TWv CUVNUUEVWY XPNHATOCIKOVOUIKWY KATAGTAGEWV.

MpéTutra Kot AlEpunveisg UTTOXPEWTIKG yia peTayevéoTepe TrepidBoug Trou Bev EXOuv EQApuooTei vwpitepa amd Tnv Etaipeia ki éxouv
vioBeTnBei amd Tnv E.E.:

Ol KATWTEPW TPOTTOTTOINCEIC BEV QVOUEVETAI VO £XOUV ONUAVTIKA ETTITITWON OTIC XPNUATOOIKOVOUIKEG KOTAOTAgElG TnG ETaipeiag ekTog av avagEperal
DIOQOPETIKG.

ErAoieg BeATiwoeic AieBvii TpdTUTTO XPNUOTOOIKOVOUIKAG avagopdg 2018-2020

Tnv_14n Mdiou 2020, 10 FupBoluhio AleBvisv AoyioTiktov MpoTdmwy eE£6WOE TIC TOIEC BEATILIOEIC TTOU TIEQIEXOUY TIC OKOAOUBEC TPOTTOTIOINCEIC TWY
kArwd! AieBviov MpoTUTTIWY XPNUATooiKovouiKAC Avapopdc, ol otroieg spapudlovial oTIC ETATIEC AOYICTIKEC TTEPIOBOUS Trou EEKIVOUV TNV A YETa TNV 1n
lavouapiou 2022:

ATXA 18 Micbwoeig = Kivntpa picBwong

H TpoTToTroincn agaipece To TTAPASEIYHA yIa TIANPWHES aTTd TOV EKPICBWTH GXETIKG ME TIG BEATIWOEIG LIoBWUATWY 0TO ETTEENYNHATIKO Trapadelypa 13 tou
TTPOTUTIOU, HE OKOTIO VA aTroTpéwsl oTroladiTToTe oUyXUOT OXETIKG LE TOV AOYICTIKO XEIPIOHO Twy KIVATPWY PIoBWoNg TTou PTToPED va TTPOKUWE! aTtd Tov
TROTIO TTOU Ta KivnTpa picBwong TTapoudidlovral GTo Tapaderyua.

AAN 37 MpoPAéwelg, evBeXOUEVEG UTTOXPEWOEI Kal £VOEXOHEVA TEPIOUTIAKA oTolxeia (TpomoTmoinan) — «EmayBeig oupfdoseig - Koatog
gKTARpwWONG piag cupBaong»

H tpoTroTToinon kabopigel Troieg daTdveg Ba TTPETTE! va TIEPIAQUBAVE! Hia ovIOTNTA OTOV TTPOGBIOPITHG TOU KOOTOUG EKTTANPWONG MIag ouuBaang Pe okotto
v afiohdynon edv n oOpPacn eival emaxdig. H tpotrotroinan BIEUKPIVIZEN OTI «TO KOOTOG EXTTANPWONG Hiag oupBacng» TepiAapBdvel 1o dpeca
QUOXETICOEVD KOTTOC TNG EKTTARPWONG autig TG oUuBaong kai Tnv katavour] GAAwv darraviov TTou oxetifovial Gueca We Tnv ekTéhean Tng. H
TpOTIOTTOINGT BIEUKEIVICE! ETTIONG OTI, TIPOTOU QvayVwWPICTEl XWEIoTA TTPORAEYN yia TTaxOr cupBac, pIG ovIOTNTA avayvwpiGel TUXOV gnuid aTmopeiwang
gTa TIEPIOUCIAKG GTOIXEIQ TTOU XpnoilyoTroifBnkay yia TNV eKTAfpwan Tng cupBaong, kal Ox1 o€ TEpIoUCIakd aToIxeia TTou Arav agooiwpéva udvo ot
QUYKEKPIUEVN oUupBaon.

H TpoTToTToinGn EQapHOZETaI OTIG ETHTIES AOYIGTIKEG TIEPIGDOUG TTOU EeKIvOUV TNV fj META TNV 1n lavouapiou 2022,

MpoTutra Ko AIEpUNVEIEC UTTOXPEWTIKG VIO UETAYEVEOTEPEG TTEPIOBOUG Trou Bev éxouv EQOPUOOTED vwpitepa amd Tnv ETaipeio kar dev éxouv
uioBeTnBei amrd Tnv E.E.:

01 KOTWTEPW TPOTTIOTTOINGCEIC BEV AVAPEVETAl VO £XOUV ONUOVTIKA ETHTITWON OTIC XPNHaTooIKOVOUIKEG KataoTdoelg Tng Etaipeiag ektdg av avagéperal
SiagopeTikd.

AANN 1 Mapougiaon TwY OIKOVOUIKWY KaTaoTdoewyv (Tpotrotroinan) - «Kardragn uTroxXpewotwy ot BpaxutrpbBeapeg 1 HakpoTTpoBeopegy

H tpoTroToinon emnpEeddel POVO TNV TIAPOUCIOON TWY UTTOXPEWCEWY OTNV KATGOTAOT OIKOVOUIKFG BEang. Me Tnv Tpotrotroinan BieukpiviCetal 611 n
KOTATagn TWv UTTOXPEWOEWY Ba Tpémel va Baagifetal o ugioTapeva dikapara Katd v nuepounvia Angng tng Tepiddou avagopdg. Emiong, n
TPOTTOTIOINGN aTMOCAYAVICE OTI O TIPOOBOKIES TG Aloiknong yia Ta yeyovoTta Trou avapéveral va oupBoly PeTd v nuepopnvia tou ioohoyiopol dev Ba
TpETTEl va AapBavovTal UTTGWn Kal SIEUKPIVITE TIG TIEPITITWOEIG TTOU CUVICTOUY TAKTOTTOINON TNG UTTOXPEWONG.

H rpotroTroincn egappodeTal oTIG ETTIES AOYIOTIKEG TIEPIGBOUG TToU EeKIvoUy Ty ry PeTd Ty 1n lavouapiou 2023.

AAT 1 Mopouciaon Twv OIKOVOHIKWY KaraoTdoewv kai O8nyia MpaxTikig EQappoyng Twv AMXA No 2: F'vwoToTroIfoeIg AOYIOTIKWY TTOAITIKWY
(TpoTrOTTOINCEIS)

I1ic 12 deBpouapiou 2021 1o ZupBoUiio Twy AlgBviuv AoyioTikwy Mpotimwy e§Edwoe Tpotrotroinan ato AAM 1 ue Tnv oTToia BIEUKpIVIOE OTI:
- O opIgpég Twy AoyiaTiKwy TToMmiku divetal otnv Trapdypago 5 Tou AAM 8.
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MEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 AekepPpiou 2021
Mood oe eupw (ExT0G EAV avapEpeTal DIaPopPETIKA)

- H oIKovopIKr ovTaTnTa Ba TTPETIEl VA YVWOTOTTOIEN TIC ONUAVTIKES AOYIOTIKEG TTOMTIKEG. O AOYIOTIKES TTOMTIKES gival anpaviikég otav padi pe Tig AoITTég
TANPOYOPIES TTOU TTEPIAUBAVOUY Of XPNHATOOIKOVOHIKEG KATAOTACEIC DUvavTal va ETTNPEACOUV TIG OTTOPACEIG TTOU AcpBAvouv of KUpIOI XPHAOTEG TwV
XPNHATOOIKOVOUIKWY KATATTACEWV.

- O1 AoyioTIKEG TTONTIKEG YIO PN OnUavTIKEG guvalAayEg Bewpouvial pn onupavTikég kal Bev Ba tpémel va yvwaoTotrolouvral. O AoyIoTIKEG TTOAITIKEG,
WoTOOO, YTTOPET va ival onuavTikéG avdAoya e TN @UOn KATTOIWY CUVaAAaYWY aKOPa Kai av 1a OXeTIKA TTood gival pn onpaviikd. O AoYIOTIKES TTONTIKES
TTOU OXETICOVTal PE ONUAVTIKEG CUVAAAaYEG Kal YEyovoTa Dev £ival TTAVTIOTE ONHAVTIKES OTO GUVOADS TOUG.

- O1 AoYIOTIKEG TTONTIKEC Eival GNUAVTIKEG OTav Ol XPAOTEC TWV XPNHATOOIKOVOUIKWY KATAOTAOEWY TIC XPEIGJOVTal TIPOKEILEVOU VO KaTavorioouy GAAN
anUavrikr} TTANPOPOPNON TWV XPNHATOOIKOVOUIKWY KATACTATEWY.

- H mAnpogdpnon yia TO TTWE N OIKOVOUIKT OVIOTNTA £XEI £QOPUOTE! Wi AOYIOTIKI) TTONITIKI €ival TTIO XPACIHN OTOUG XPACTEG TWV XPNHATOOIKOVOUIKWY
KATQOTATEWY GE OXECT HE TNV TUTTOTTOINUEVN TTANPOQORIa f TN cuvoyn Twy datagewy Twv AMXA.

- ZTNV TIEPITITWON TTOU N OIKOVOUIKI ovTOTNTA EMAEEEI VO QUUTTEPIAGRE! N ONHOVTIKN TTANPOQSENON YIa TIC AOYICTIKES TTONITIKEC, N TTANpo@dpnon autr dev
Ba Trpémel va TTapepTrodidel T anUavTike] TANPOEOPNON YIa TIG AOYIOTIKES TTONTIKEG.

Emiong, Tpoatifevial odnyies kai emegnynuariké mapadeiypata otn deutepn Anhwaon MpakTikAg yia va BonBricouv atnv epappoyr TG Evvoiag Tou
ouaILBOUC KATA TN DIEVEPYEIT KPITEWV OTIC YVWATOTTOINTEIS AQYITTIKUIV TTOAITIKWV.
O1 TpoTToTToINCEIG EQapUOlovTal OTIG £TAOIEC AOYIOTIKEG TTEPIODOUC TToU EgKIvOUV TNV | pETd TNV 1n lavouapiou 2023.

AATT 8 AoyioTikég MoMiTikég, AN ayég aTig AoyioTikég EkTipnoeig kai Aadn (TpoTroTroinon) - «Opiopog AOYIOTIKWY EKTIPACEWVS
Z11g 12 deBpouapiou 2021 To ZupPouhio Twv AleBvwv AoyioTikwy MpotiTiwy e§£Bwaoe Tpotrotroinon ato AAT 8 pe Tnv oToia:

- Opiae TIG AOYIOTIKEG EKTIUNTEIS WG VOUITUQATIKGA TTOCA OTIG XPNHATOOIKOVORIKEG KATAOTACEIS TTOU UTTOKEIVTAL 0€ aBeBaidTnTa wg TTPOG T HETPNOT| TOUG.

- AIEUKPIVITE TTWC Widt AOYITTIKN TTOMTIKI] MTTOPE] VA QTTQITE! TA OTOIXEIQ TV XPNHATOOIKOVOUIKUWY KATAOTATEWY VO ATTOTIHWVTAl KaTd TET0I0 TPOTTO TTOU VA
onuioupyeital aBeBaidTNTA. ZTNV TTEPITITWON QUTH N OIKOVOMIKR OvTOTNTA avattiogel pia AoyioTikr exktipnon. H avdmrugn AoyioTIKWY EKTIUACEWY
TEPIAGUBAVE! TN XPrioN KPITEWV KOl UTTOBECEWV.

- Kat@ v avamruén Twv AOYICTIKWY EKTIUNTEWY N OIKOVOUIKA OVTOTNTA XPNOILOTIOIE! TEXVIKES aTToTipnang kal Oedopéva.

- H oikovopikry oviétnra umopel va amaitnOel va PeTaBdAel TIC AOYIOTIKEG EKTIMNTEIS TNG. To yeyovog autd ammd 1 @uan Tou Bev GXETICETAI HE TIG
TTPONYOUKEVEG Xpraceig oUTe amoteAei BIopBuwan AdBoug. O1 peTaforéc ata BeBopEva i OTIC TEXVIKEG aTTOTIUNGNG atmoTeAOUV PETABOAEC OTIG AOYIOTIKEG
EKTIUNOEIG EKTOG av oxEeTifovial pe BliopBwan AdBoug.

H 1potrotroinan epappdleral oTig £TACIEG AOYIOTIKEG TIEPIGDOUG TTOU §eKIvouy TNV i META TNV 1n lavouapiou 2023.

AAIM 12 ®o6por sioodiparog (Tpotrotroinon) — «AvaBaAAOuEvog QOPOG TTOU OXETI(ETaI HPE OTOIXEIQ EVEPYNTIKOU KAl UTTOXPEWOEWV TTOU
TPOKUTITOUV ATTO CUYKEKPIPEVT guvaAAayn»

Z11g 7 Maiou 2021 1o ZupBolhio Twv AleBviov AoyioTikwv Mpotutiwy e§Edwae TpoTtroTroinan ato AAM 12 pe Ty omoia Trepidpioe 1o TEdio EQapHOYRS TS
e€aipeong avayvwpIong CUHQuVA PE TNV OTTOIR Of ETAIPEIEG OF TUYKEKPIKEVES TTEPITITLICEIS EEQIPOUVTAY OTTO TNV UTTOXPEWOT) avayVWPIoNG avaBalAbpevou
@OPOU KATA TNV apXIKr avayvwplon oToIXelwy evepynTikol rj UTToxpEwCEwWY. H TpoTrotroinan amogagnvilel o1 n ev Adyw £&aipeon Bev EQapuoleTal TTAEOV
ot cUVOAAQYEG TTOU KaTd TNV apXIKf avayvipion £Xouv w¢ aTToTEAETPA TN dnpioupyia ITOTTOCWY (QOPOAOYNTEWY KAl EKTTECTEWY TTROCWPIVIIY JIQPOpLY,
OTTWG 01 MITBWOEIS YIa TOUG PITBWTEG KAl Of UTTOXPEWDEIS QTTOKATATTAONG.

H TpotroToingn epappudleTal OTIC ETATIEG AOYITTIKEC TTEQIGDOUG TToU Eekivauv Tnv 1} PETA Tv 1n lavouapiou 2023

3 EKTIMHZEIZ THE AIOIKHZHE

O ekmiprfioeig kai o1 kpioeig g dioiknang emaveietalovial dlapkwg Kal Baci¢ovral ge 10TopIKG BeDoUEVa Kal TTPOCBOKIES YIo HEANOVTIKG yeyovoTa, TTOU
kpivovtal eUAoyeg oUPQuVa PE Ta 1IaX0oVTd.

H etaipeia mpofaivel g€ ekTIUAOEIC Kai TTApadoxEC OXETIKA pe TNy eGENIEN Twy MEAAOVTIKWY Yeyovotwy. lMapd 1o yeyovdg OT ol utrohoyiopoi autol
Bagidovial otnv kKaAUTEPN Suvartr yvwon Tng Biolknang oe oxéan WE TIS TREXOUOEG CUVBNKESG Kal EVEPYEIEG, TA TTPAYUATIKG QTTOTEAECUATA PTTOPET TENKG va
Blagépouy amd autoUg TOug UTTOAOYIoUOUG. O EKTIMACEIS Kal TTapadoxXEG TTOU EVEXOUV ONHAvTIKO KivOUVO va TTROKAAECOUV OUCIWBEIC TTPOCAPHOYES OTIG
AOYIOTIKEC Qgieg TWV TIERIOUCIAKWY OTOIXEIWY KAl TWY UTTOXPEWOTEWY OTOUG ETTOHEVOUS 12 priveg £xouv W eERC:

(a) Atraiteital kpion ammé TNV eTaipeia yia Tov Tpoodiopiopd NG TPORAEWNS yia opo eigodnuatog. YTTApXouv TTOAMEG GUVAAAAYEG Kal UTTOAOYIOHOI yia
TOUG OTTOIOUG O TENIKOG TTPOCBIOPICHOC Tou popou eival aBéBaiog. Edv o TEMKOS (popog cival DIaQOPETIKOG ATTO TOV OPXIKWG avayvwpiaBevia, n diagopd
Ba eTnpedoel Tov QOPO £1000MPATOS Kal TNV TTRORAEYN yia avaBaArhopevn gopoioyia Tng TrepIGdou.

(B) H etaipsia og kaBe nuepopnvia oUvtagng XpnuaTooiKOVOUIKWY KaTaoTaoewy eEeTGlel av utrdpxouv Rdoipeg evoeiteig om pia amaitnon fi opdda
amaiTioswy £XEl UTTOOTEl amopeiwaon ¢ agiag e, Edv utrdpyxouv TéToleg evBeigelg, uTroAoYIZETal TO AVOKTACIKO TTOGd TOU TTEQIOUTIaKOU OTOIXEIOU 1 TNG
Opadag TTEPIOUCIAKWY OTOIXEIWY Kal oxnpariletai TPORAEwn yia amopsiwon Tng afiag autwy. To Tood Tng TTRORAEYNG KaTaxXwpEITal oTnv KardoTacn
GUVOAIKOU £100BRUATOG.

£

AIAXEIPIZH XPHMATOOIKONOMIKQN KINAYNQN

Me Bedopévo TO QVTIKEINEVO EpYaoIwy (TTapoxn utnpeoiwy) e Etaipeiag, kal Aappdvovrag utrown OT1 OAEG O ATTAITAOEIG KOl O UTTOXPEWOEIG TG ETAIPETS
eival eVijUEPEG Kal 0 PECOG XpOvog gioTTpagng 1 TTANPWHAG TOUG Eival amd £va £wg TPEIG PAVEG, OF ETTIMEPOUG QYOPEG OTIG OTTOIEG BpaaTnpioTrolEiTal Bev
dnuioupyouy KIVBUVOUG Yia TNV ETAIPEIQ.

4.1. Kivduvog amrd tnv Mavdnpia

H epgdvion atig apxég Tou 2020 Tou kopuwvaoiol (Covid-18) kar n eEGmAwan autou Ty emoOpevn Trepiodo ot emimeda Tavdnuiag, £xel odnynosl o Afwn
TIPOANTITIKWY HETPWY aAAG Kai pETpwY TreplopIopol TNG EEATTAWGONG Tou 100.
Opiopéva ommd autd Ta PETPO — eVOEIKTIKG: TNAEPYQCia, TTPOCWPIVI] OVaaTOAR Aeltoupyiag eKTTaISEUTIKWY SOpWvV KABWG Kal TIEPICTOA Twv pn
QvayKaiwy UETAKIVACEWY TOU TTROCWITIKOU WPETAEU Twv KTIpiwV TNG £Taipeiag — emnpéacav Apketd Tn Aeitoupyia Tng Etaipeiag kai kar' emékraon 1o
OIKOVOMIKA OTOIXEIa QUTAS yia TN Xprion Tou 2021, Bedopévwy Twy EKTAKTWY dATraviuv TTou EyIvav yia TNV avTIPETWITION TNG EEGTTAWGANG TOU 100 OTO XWPO
NC EPYATiag Kal Twv dATTavuV TToU ETTETPEWAV TNV TNAEPYATIa GTO YEYAAUTEPO TTOOOCTA TOU TTPOCWITIKOU.
To AloiknTikd ZupBolAhio, oTa TAdioa TS TTapakoAolBnong Twv eSeAifewy Kal Tig kateuBUvoelg TG MoNTeiag aMd kai Tou opihou Tng Tpdmelag Meipaiug,
BnAWVEI 0TI BPITKETAI O€ QUVEXT ETTIKOIVWVIT LE Tov EBVIKG Opyaviopo Anpdoiag Yyeiag (EOAY) yia BEpara TTou agopoUv ToV KOpwvoio, WoTe va AauBaver
OAeg TIC OBNyieg Kal PETPA OXETIKA WE TNV TIPOCTACIA KOl ao@dAeia Tou TrpoowttikoU. MapdAAnha Ba emravépyeral, OTTOTE ATTQITEITAN, VIO TIEPAITEPW
ETMKAIPOTIOINGT TWY OXETIKWY HETPWY TTPOOTACIAS TNG UyEiag Twv epyalopévioy ald Kal TIEPQITERW EVEPYEILY YIa TNV £0pUBUN Kal aTTpOTKOTITN AEITOUPYIa
¢ Etaipeiag.
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MEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 AexkepBpiou 2021
Mood e gupw (EKTOC v avagéperal HIaQopeTIKa)

H Etaipeia mapakohouBei emoTapévwg Tig EENEEIC OUTWGE WOTE va WTTOPEI va avTaTTOKPIOE GUECT OTIC AMAITCEIS TOU TTAyKOOHIOU GAAG Kal EyXWPIoU
TEPIBAMOVTOG.

4.2 MNapdayovTeg Xpnuartooikovopikou Kivaivou

4.2.1. Kivduvog Ayopdg

Abyw g puong Twv dpaatnpioTitwy TG ETaipeiag (rapoxn urnpeciwy call center ) Sev uglotaral duegog kiviuvog ayopdc.
4.2.1.1. Kivduvog ZuvahAdyparog

Aev ugioTaral Kivbuvog cuvarAdypaTog 16T GAEC OI CUVAANaYEC TNG ETaIpIag eival OE EUPW.

4.2.1.2. Kivbuvog Tipwv

H ETaipeia dev ekTiBeTal OE KiVOUVO TIHGV OXETIKA HE XPNHOTOOIKOVOUIKG HECT £QOTOV DEV KATEXE! TITAOUG.

4.2.1.3. Kivduvog ETiTokiwy

H Eraipeia 6e diaBETel onuavTikG Evioka oTolxeia evepynTikol kal ouvakdiouBa 1a £00Da Kal O AEITOUPYIKEG TAMEIGKEG POEC TNG ETAIRIOG Eival OE YEYAAO
BaBué aveEdptnTeg IO TIG DIAKUIGVTEIS TWV ETTITOKIWV.

4.2.2. MotwTtikég Kivduvog

O moTwnkGG  KIVOUVOG agopd TIEPITITWOEIG aBETNONG UTTOXPEWONG avTICUUBOANOPEVWY VO EKTTANPLIOOUY TIC CUVOAAGKTIKEG TOUG UTTOXPEWTEIS, Ol
ouvahAayég g Etaipeiag pe TEAATEG avamTUooovVTal KATtoTV a§ioAdynong NG @epeyyudtnTag Kai Tng QfIomOoTIaC TOUE, TIPOKEINEVOU va pny
TapatnpolvTal TTPoBARHaTa kaBuoTEPACEWY TTANPWHWY KOl ETTICQAAEIWY. ZNUEIVETAI OTI OI ATTAITACEIC TS ETAIPEIEC KOTA KUPIO AGYo TTpoépyovial arrod
eTaipeieg Tou opihou NG Melpaiwg Financial Holdings . Zrov katwrtépw Trivaka avaAUovTal TEPAITEPW Ol QITAITACEIC TNG ETQIPEINS KOBWS Kol 0 PEYIOTOC
TMOTWTIKGG KivBUVOG OTOV OTTOI0 EKTIBETON QUTH:

31.12.2021 31.12.2020
MARpWE eEUTTNPETOUPEVES ATTAITATEIG 2.247.493,95 2.937.644,00
ATraitioeig ge kabuoTépnon
améd 3 pveg Ewg 12 priveg 107,67 107,67
> 12 prjveg
MpoRAeyn yia evdexdpevn amopeiwon (gUppwva pe 10 AMXA 9) (107,67) (107,67)
ATTQITRAOEIG QTTO TTEAATEG (UETG aTTO TNV TTRORAEWN) 2.247.493,95 2.937.644,00

4.2.3. Kivduvog Peuotdtnrag

H kahry diaxeipion Twy diaBeoipwyv, n xpnuarooikovopikh diGpBpwaon kai n TTPOTEKTIKA emAoyr] ouvalhaywv efaapahilel éykaipa oty Etaipsia v
avayKaio PEUaTOTNTA YIA TIG AEITOUPYIES TNE.

O Trapakdrw Tivakag avaAUel TIg XPnHPaTocIKOVOUIKEG UTTOXPEWOoEIS TN Etaipeiag oe opddeg Ankrdtntag oe oxéon We Tnv evarrouévouda TrEpiodo amo v
nuUepounvia oivragng Twv Xprnuaroolikovopikwy KataoTaaewy kai JEXPI TNV NHEOUNVIO TTOU 01 UTTOXPEWOEIS KaBiaTavral An&impdBeopec.

Méxp! 1 éroc Ao 1 £10¢ WG 5

£t
31 Aeképfpiog 2021
MpounBEeUTEG, AOITTEG UTTOXPEWCEIS KQI TPEXOUTES POPOAOYIKEG UTTOXPEWTEIC 2.129.628,69 562.989,83
Ao 1 étog £wg 5
Méxp1 1 étog £
31 AsképBpiog 2020
MpounBeuTEC, AITTEG UTTOXPEWTEIS KAl TREXOUTES QOPOAOYIKEG UTTOXPELITEIG 1.678.347,81 862.537,07

Or Ymroxpewaeig pog MpounBeutég g Etaipeiag e§opholvial oe xpovikd Siaotnua 1 éwg 3 pnviov atmo v EkOCT TWV OXETIKGWY TTAPACTATIKWY BAGE
TTAYIag TakTIKrg TNg ETaipeiag,

4.3. Alaxeipion Kivduvou KegaAaiwy

H diaxeipion ke@aAaiwy amookoTel aTo va eacpahicel otnv Etaipeia tn duvardtnra va cuvexioe Tig dpaampIOTNTES TNG, WOTE VO TIAPEXE! KEPBN OTOUS
HETOXOUG Kal OQEAN OTOUG AMAOUG EVBIAPEPOHEVOUG, SIATNEWVTAS TTApAAANAT pIa Ke@aAaiouxikr Bopr] TTou Ba eAaXICTOTTOIE TO KOOTOC KEQaAaiou.

Epyaheia diaxeipiang KepaAdiwy ammoTeAodV N LEPICUATIKY TTOMTIKA, N EkG00N i N €MOTPOPr KEQAAQIOU Kal N AyOPATIWANGIT OTOIXEIWY TOU EVEPYNTIKOU.

H etaipia dev eixe davelakd ke@dhaia amd Tpdmeleg OTIC TTIPONYOUHEVEG XPHOEIC Kai OTn TPEXOUTQ XPrion  Kai Kard cuvérela Sev ugiotartal
XPNHGTOOIKOVOHIKY HOXAcUaT.

4.4 Eknipnosig oXeTikd pe EOAoyeg Afigg

O aéieg KTONG pEiov TNG OXNHATIOPEVES TTPOBAEWEIG TWV aTTAITACEWY KAl TwY UTTOXPEWTEWY Tng Etaipeiag Sev Tapouaiddouv anuavTikES aTToKAIGEIC Ao
TIG e0AOYEG atiec auTwv.

5 ENZQMATA MATIA TIEPIOYZIAKA ITOIXEIA

Ta evowpaTa Ay TIEPOUCIAKG OTOIXEIA TNG ETaipeiag avaAtovTal we akoAouBuig:



6 MEPIOYZIAKA ZTOIXEIA ME AIKAIOMA XPHIHZ

~

Koartog

Ymrohoimo évapéng 1 lavouapiou 2020
MpooBrkeg

NwaARoeig / Aiaypagég

Ymrohormo 31 AekegpBpiou 2020

ZUOOWPEUUEVES ATTOORBECEIS
Ymohoiro évapgng 1 lavouapiou 2020
ATrooRETEIC Xpriong

MNwAnoeig / Aiaypagég

Ymohoio 31 AekepBpiou 2020

AvarréoBeortn agia 31 Aekepfpiou 2020

KéoTog

Ytrohoitro évapéng 1 lavouapiou 2021
MpooBrikeg

MNwAnoeig / Alaypagég

Ytrohoitro 31 AskepfBpiov 2021

ZUOOWPEUNEVES QTTOOBETEIS
Ymohorro évapéng 1 lavouapiou 2021
ATTOGRECEIC Xpriong

MwAnaoeig / Alaypagég

Ymohorro 31 Agkepfpiou 2021

AvarréoBeotn afia 31 AekepfBpiov 2021

KéoTtog

Ytmrohoimo évapéng 1 lavouapiou 2020
MpooBrikeg

NwAroelg / Alaypagég

YmoAoimo 31 Aekepfpiou 2020

Zuoowpeupéves amooBECEIS
YtroAoitro évapgng 1 lavouapiou 2020
ATrooRETEIS Xpriang

MwARoeIg / Alaypagég

Ymrohorro 31 AekepfBpiou 2020

AvatrooBeotn agia 31 Askepfpiou 2020

KoéaTog

YméAhoimo évapéng 1 lavouapiou 2021
Mpoochrikeg

Melaoeig

MNwAnoeig / Aiaypagpég

Ymohoimo 31 Aekepfpiou 2021

ZUOOWPEVUEVES ATTOOBETEIS
YtoAoiro évapgng 1 lavouapiou 2021
ATTOOBETEIS XpPRONG

MuwAroeig / Alaypagég

Ytrohoiro 31 Aekepfpiou 2021

AvarréoBeotn aia 31 Askepfpiou 2021
AYAA MNEPIOYZIAKA IZTOIXEIA

KoaTog

YtroAortro £vapéng 1 lavouapiou 2020
MpooBrikeg

MwAnoeig / Alaypagég

YtroAortro 31 AekepBpiou 2020

ZUOOWPEVHEVES ATTOORBECEIS
YmoAoitro évapéng 1 lavouapiou 2020
AtrooBéceig xpriong

MwAnoeig / Alaypagég

Yrohoiro 31 Aekepfpiou 2020

AvamrooBeorn afia Askepfpiou 2020

Ytrohoitro évapgng 1 lavouapiou 2021
MpooBrikeg

NwAnoeig / Alaypagpég

Ytrohoitro 31 Aekepfipiou 2021

MEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 AskepPpiou 2021
Mood o gupw (EkToC edv avagépeTar SIAQopETIKd)

KTipiakég
EYKATAOTATEIG

2.334.174,95
2.420,00

2.336.594,95
(1.136.842,66)
(260.229,05)
(1.397.071,71)
939.523,24
2.336.594,95
93.366,10
2.429.961,05
(1.397.071,71)
(267.748,21)
(1.664.819,92)
765.141,13
Aut/ta pe
Leasing

17.775,81
0,00

17.775,81

(888,78)
(3.555,12)
(4.443,90)
13.331,91

17.775,81
0,00

17.775,81

(4.443,90)
(3.555,12)
(7.999,02)

9.776,79

‘EmmAa &
Aoirég
£EOTTAIONOC

2.065.398,82
197.568,31
9.130,68
2.253.836,45

(1.621.176,87)
(206.735,70)
9.130,26
(1.818.782,31)
435.054,14
2.253.836,45
85.623,62

225.149,48
2.114.310,59

(1.818.782,31)
(173.577,78)
225.142,25
(1.767.217,84)
347.092,75
MioBwpéva
Ktipia

1.630.928,32
11.294,40

1.642.222,72
(281.118,18)
(283.390,85)
(564.509,03)
1.077.713,69
1.642.222,72
0,00
15.215,26
1.627.007,46
(564.509,03)
(280.064,58)
(844.573,61)

782.433,85

Zuvolo

4.399.573,77
199.988,31
9.130,68
4.590.431,40

(2.758.019,53)
(466.964,75)
9.130,26
(3.215.854,02)

1.374.577,38

4.590.431,40
178.989,72
225.149,48
4.544.271,64

(3.215.854,02)
(441.325,99)
225.142,25
(3.432.037,76)

1.112.233,88

Zivoho

1.648.704,13
11.294,40
0,00
1.659.998,53

(282.006,96)
(286.945,97)

0,00
(568.952,93)

1.091.045,60

1.659.998,53
0,00
16.215,26

1.644.783,27
(568.952,93)
(283.619,70)

0,00
(852.572,63)

792.210,64

Aoird Aoyiopikd

1.567.488,95
43.149,73

1.610.638,68
(1.254.684,93)
(146.181,57)
(1.400.866,50)
209.772,18

1.610.638,68
361.116,81

1.971.755,49
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MEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 Aekepfpiouv 2021
Nood oe eupw (EkTdg £dv avagépetal BIaQoPETIKA)

ZUOOWPEVNEVEG OTTOORBECEIG
Ytréhoiro évapgng 1 lavovapiou 2021
AmrooBtatig xpriong

MwAnoeic / Aiaypagpéc

Ymohoitro 31 AekepBpiou 2021

(1.400.866,50)
{100.698,85)

(1.501.565,35)

AvamréoBeotn afia Askepfpiouv 2021 470.190,14
8 AOINEXZ MAKPOMNPOGEEIMEE AMNAITHZEIZ
Agopd eyyunon oe AEH kai evoikia pigBwoswy
31.12.2021 31.12.2020
Norrég DOTUEVES EYYUNTEIG 62.535,72 61.998,90
ZYNOAO 62.535,72 61.998,90

9 ANABAAAOMENEZ ®@OPOAOTIKEZ AMAITHZEIZ

O1 avaBalGPEVEG YOPOAOYIKEG ATTAITAGEIG KOl UTTOXPEWOEIG GUHWN@ICOVTaN 6Tav UTTAPXEI EQappdoIpo vouiké dikaiwpa va oupyn@ioBolv ol Tpéxouaeg
QOPOAOYIKEG QTTGITACEIG EVAVTI TWV TPEXOUGWY POPOAOYIKWY UTTOXPEWOEWY KaI 6Tav oI avaBaAAOPEVO! QOpol £100BAKATOG apopolv oTnv iBIa popohoyikn
apxn. H avaBalAGpevn @opoloyiKi amaitnon TPoEpxXeTal amo Ti¢ diapopég AOYITTIKNG HE GOPOAOYIKN Bdon ata kovOUNa TN TTRORAEYNS amolnpiwong
TTPOCWTTIKOU Kal aTTo TIG AMTOCRETEIG TwV BEATILCEWY ETTI PIGBWHEVWY GKIVITWY aTTO TNV EQapUoyr SIQPOPETIKWY GUVTEAEOTWY (akoAouBolv T BIGPKEI

NG picbwong).

MigBwagig MigBwpéva

AkivATwy & Axivnra (Alagopd  Atrolnuiwon ZUvoAo
2020 auT/Twv ATTOOBECEWY) TTPOCWITIKOU
YmoAoiro 01.01.2020 7.061,30 (9.566,71) 193.497,11 190.991,70
MioTwon (xpéwan) oTn KATAoTAC ATTOTEAECUATWY 5.017,36 0,00 1.083,17 6.100,53
MicTwon (xpéwaon) otn kaBapri B£on 0,00 16.350,57 16.350,57
MeTapoAn AoyIOTIKUIV apxuiv Kal peBodwy AAT 19 (133.583,18) (133.583,18)
Zuvoho 31.12.2020 12.078,66 (9.566,71) 77.347,67 79.859,62

MigBwaogig MigBwpéva i

AriviTwy & Axivnra (Alagopd ATrOCnplwor] Zovoho
2021 auT/Twv ATrooBECEWY) TTpoCLWIKOU
YmoAoirro 01.01.21 12.078,66 (9.566,71) 77.347,67 79.859,62
MioTwon (xpéwon) oTn KATAoTAoT ATTOTEAECTUATWY 878,88 797,23 (40.361,08) (38.684,97)
Miotwon (xpéwon) o kaBapr Béon 0,00 (441,51) (441,51)
Zovoho 31.12.2021 12.957,54 (8.769,48) 36.545,08 40.733,14

270 apBpo 47 Tou AAN 12 «Pdpor eicodriparogy opiZetal 61 « Ta avaBaAOUEVa POPOAOYIKA TTEPIOUTIOKG OTOIXEIT KOl UTTOXPEWOEIC OO ETTIMETPWVTAI HE
TOUG (POPOAOYIKOUG TUVTEAETTEG TTOU QVAHEVOVTAI VO EQAPHOTTOUV OTNV TTEPIOBO Katd Tnv oTroia 8a TaKTOTToINEET TO TTEPIOUCITKO TTOIXEIO 1) N UTTOXPEWST),
AapBavovrag utrdyn Toug PoPOoAoYIKOUG CUVTEAETTES (KaI QOPOAOYIKOUG vOpHOUC) TTou £xouv BeoTmaTei 1) ouoiwduwg BeoTTIOTEl, PEXPI TNV NUEPOMNVia Tou

100AOYITHOU.

O gopoholykdg ouvTeAEaTrg yia To 2021 avipxeTal o 22%. ZTOUG KATWTEPW TTIVAKES avaAUeTal To TTogd Thg avaBarhduevng @opoioyiag oTwe emdpd ata

arroteAéopara Mg ¥priong 2021 kard 1o Togd TTou agopd Tn HETAaBOoAR OTn Xprian Kai TO TTO000 TToU OQeiAsTal AOyw GAAYTG TOU GUVTEAEDTH.

ANABAAAOMENH ®OPOAOITKH AoyioTiKR @opoAoyikn Mpoowpivi 31.12.2021
ANAITHZIH 2021 Baon Bdion Alagopd T
MhaDREVI ARV LAApORg 765.141,13 725.279,84 (39.861,29) (8.769,48)
ATTOTRETEWY)
MpoBAeyng amodnpiwong (166.114,01) 166.114,01 36.545,08
TTPOCWTTIKOU 0,00
MioBwoeig AkiviTwy & aut/Twy 792.210,64 (792.210,64) (174.286,34)
YTTOXPEWOEIC atrd aKIvVNTd (851.108,62) 851.108,62 187.243,88
Zlivoho 40.733,14
ANABAAAOMENH ®@OPOAOTIKH AoyioTikn ®opoloyikn Mpoowpivh 31.12.2020
AMNAITHZH 2020 Bdon Bdon Alagopad T
NMxsBulpsia ARViTC Qiepapd 803.523,24 899.661,95 (39.861,29) (9.566,71)
AmrooBéoswv)
TpaEAsgme aaZnpibion (322.281,98) : 322.281,98 77.347,67
TIPOTWITIKOU
MigBwaoeic AKIVATWY & auT/Twv 1.091.045,60 (1.091.045,60) (261.850,94)
YTroxpewaoelg atmd akivnTa (1.141.373,37) 1.141.373,37 273.929,60
Zivoho 79.859,62
Emidpaon otnv Kardotaon Zuvohikol Eigodnuarog 2021: (39.126,48)|

MeTafoAn Adyw

Atagopa (popog

£10031paTog)

ANhayig MeTafoln nou :

Avéhuon IuvTeheoTOV  agopd Tn Xpfion GTl‘tzVuth?::: o

®opohoyiag EsenAfunTar
MioBwpéva AkivnTa
(Alagopd 797,23 797,23
AtrooBEoewv)
MpdBAewng
arognuiwong -6.445,64 (34.356,95) (40.802,59)
TTROCWTTIKOU
MioBwaogig AkiviiTwy & 21.820,91 65.743,69 87.564,60
auT/Twy
YTTOXPEWOEIG OTTo -22.827,47 (63.858,25) (86.685,72)
aKkivnTa
F0voho {6.654,97) (32.471,57) (39.126,48)
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MNEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 Aekepppiou 2021
MNood oe gupw (ExTOg Edv avagépeTal SiapopeTikd)

AMAITHZEIZ AMO MEAATEEZ KAI AOIMEZ AMNAITHEZEIZ

H Aloiknon £xg1 opioel we TTONTIKA OT1 O aTTaITACEIG TG dvw Twv 60 NUEpWY Eival o KaBuaTEPNON.

Toppuwva pe 1o AMNXA 9 n etaipeia £xe1 avayvwpiosl oe  kpdnon yia evdexduevn atropeiwan Baoer Tou mMoTwTikoU KIVBUVOU TOU EKGCTOTE TTEATN

guvohikoU Troool 107,67 € Twv TTPONYOUHEVWY ETWV .

MeAaTeg

Kpdtnon yia evBexopevn amopeiwan BAoel Tou MOTWTIKOU KivdUvVoU Tou EKACTOTE TIEAAT
Xpeworeg Aidgopol

MpokataBoArn gopou i00dnRpaTeg

ZYNOAA

TAMEIAKA AIAGEZIMA KAI IZOAYNAMA
Tapeio

KataBEoeig Oyewg
ZYNOAA

31.12.2021 31.12.2020
224760162  2.937.751,67
(107,67) (107,67)
320.372,18 392.309,66
225.320,13 227.405,91
2.802.186,26 3.557.350,57
31.12.2021 31.12.2020
801,88 930,67
2.153.226,16 869.595,73
2.154.028,04 870.526,40

To uToAOITTO TWY TaPEIOKWY DIOBETipwyY Kal Igoduvapwy TTou epgavijovrar atn Kardotaon Oikovopikrig ©éong  agopolv Aoyapiagpous OWews Kal

arroTeAoUV Ta TAPEIOKE BlaBéoipa kar 1Ic0dUvapa yia okoTrolg TNG KATdoTaong TAPEIGKWY POWY.

METOXIKO KEQAAAIO

To Metoxikd KegpdAaio ¢ Etaipeiag arroteieital amd 1.292.300 koivég ovopaoTIkEg PETOXEG, ovopacTikng agiag 3,00 € n kdBe pia, OTTwWE auTég
Slapopbwlnkav PeTd TNV Peiwon kegahaiou Trou arrogaaioTnke amd 1 TakTikn Mevkr] Zuvelheuon g 14ng /7/2020

Ytréhorro 01.01.2020
Meiwon kepahaiou
Ytmrohoro 31.12.2020

Ymwoéhorro 01.01.2021
YmoéAoiro 31.12.2021

AMOBGEMATIKA

2020

Ymohoirro 01.01.2020
Zuvoho 31.12.2020
2021

Ymohoimo 01.01.2021
Zovoho 31.12.2021

A®OPOMHTA KEPAH EIZ NEON (N.4172/2013 ap.1 GpBpou 47)

TakTkd
ATTOBEHATIKG

176.925,68
176.925,68

176.925,68
176.925,68

Ap1Bpog

HETOXWV
1.658.966

(366.666,00)
1.292.300

Ap1Buég

HETOXWV
1.292.300
1.292.300

AAha
(pOpoAOYNUEVA
aroBeuanka

0,00

0,00
0,00

MeToxikd

Ke@dahaio
4.976.898,00
(1.099.998,00)
3.876.900

MeToxIké

KEQAAQIO
3.876.900,00
3.876.900,00

Zuvoho
amoBepaTIKWY

176.925,68
176.925,68

176.925,68
176.925,68

Eviog Tou TpéExovTog £T0UG, N £TaIpEia eI0ETTPage TTOoO W amodnpiwen yia Tig adeieg edikoU axkotou yia Ta £ 2020 kar 2021. To olvoAikd TTood Ba

YMNOXPEQZEIZ MAPOXQN AOIQ EZ0AQY AMNO THN YMNHPEZIA

Ol UTTOXPEWOTEIC YIa aTrolnHiloT TTPOCWITIKOU TTPoadIopiaTIKAY HETW avaAOYIOTIKAG HEAETNG.
H kivnon Tng utroxpéwong 6Twe avayvwpidetal otov looAoyigud avaAletal we €RAg:

H kivnon tng utroxpéwong avaAletal wg e§AG:

Mapoloa afia UTTOXPEWOEWY
Kabapn Ymoxpéwon otn Kardortaon Oikovopikrg ©@éong

Tao Trood TTou £mBdpuUvav Ta amoTEAETHATA TNG XPrONG EXOUV WG EEAC:

KéoT0g TpEXOUTag UTmpEDiag

Aarravn Tékou

Képdog (kaaTog) TrepikoTTiwV/ dlakavoviopwy/ TEpPAnapol utrnpeaiog
Z0voAo oTa ATToTEAEOHATO

MeTaBoAf TNG UTTOXPEWONG OTN KATACTAOT) OIKOVOIKIG BEong:
Y1roAoimo Evapéng

NANpwOEiosg e10Qopig

Z0voAo Trou mIRapUvEl Ta ATToTEAEGATA

Zivoho e£6Bou / (addou) avayvwpiopévo oTnv Kabapr ©éan
KaBapn YToxpéwan gtn KAataaTaon OIKOVOUIKAG Bong

H kivnan 1ng Tapoloag agiag g utroxpiwang avahUeTal we eEAg:

Y1roAoitro évapéng

KdaTog Tpéxoucag utnpeagiag

Aarrdvn Tokou

MANpweeioeg e1o0popéc

Képbog (KGaTog) TrepIkoTTwV/ Biakavoviopwy/ Tepuanopol
AvahoyioTikd (kEpdn)/ ZnuiEg

Yrmrodoimo Aféng

31.12.2021 31.12.2020
7.782,36
7.782,36 0,00
31.12.2021 31.12.2020
166.114,01 322.281,98
166.114,01 322.281,98

01.01.-31.12.2021

01.01.-31.12.2020

8.393,30 4.828,54
(510,41) 2.608,65
142.742,38 188.052,69
150.625,27 195.489,88
31.12.2021 31.12.2020
322.281,08 329.319,06
(307.819,88) (213.164,30)
150.625,27 195.489,88
1.026,65 10.637,35
166.114,02 322.281,99
31.12.2021 31.12.2020
322.281,98 329.319,06
8.393,30 4.828,54
(510,41) 2.608,65
(307.819,88) (213.164,30)
142.742,38 188.052,69
1.026.65 10.637,35
166.114,02

322.281,99



MEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 AekepfBpiou 2021
MNood oe eupw (Extdg edv avagépetal BlagopeTika)

O1 KUPIOTEPES AVAAOYIOTIKEG TTaPABOXEG TTOU XPNoIKoTIonBnkay ival o §Rg: 31.12.2021 31.12.2020
EmiToKIo TTpoefopAfoawg 0,51% 0,01%
MeAhovTikéC auEnoeig pioBuv 2,05% 1,35%
MEoog Opog HEAAOVTIKAG aTraaxohnang 7,62 7,85

Zmv avahoylaTikl) PEAETN TTOU KATaPTIOTNKE TEPIAauBaveTal oTo TTood g "KaBaphic" ouvolikhig uoxpéwaong kard v 31/12/2021 kai 10 KGOTOG TV
epyalopévwy Trou Exouv eviaxBei ato TTpdypapua eBelouaiag e£680U pEow TTapoxric Hakpoxpéviag adeiag (sabbatical), kaBwg Kai N UTTOXPEWTIK IBIWTIKT
aopdMan yia Ta utteAoTTa TEVTE (5) £1n £wg kal TNV oAokArpwan Tou TTpoypdppatog.H eTaipeia ouppeteixe oto Mpdypappa EBeAouaiag Aoxwpnong Trou

eEnyyeire n Tpdmela Neipawg onig 30/06/2021 & 04/11/2021, kan atmd TNV ETAIPEIQ ATTOXWENOAY TUVONKA 6 dTopa

To 2021, n Etaipeia emavuttoAdyioe yia tnv 31.12.2020 tnv TpoRAewn yia “YTTOXPEWOEIS TIAPOXWY TTPOCWITIKkoU MeTd Tn cuvrafioddtnon” kai
emavadiaTUTwoE (oUpgwva pe TI TTPoBAEWEIS Tou apBpou 28 Tou N.4308/2014 tnv odnyia 027/2021 Tng EATE kai pe Tnv pe Ty Alepunveia tou AAM 19 g
Emitpotrig Alepunveiwy Twv AMXA) 1n GuykpITIKr TTANPO@SPNon TToU TTAPOUCIAZETal OTIC XPNHATOOIKOVOUIKEG KATAOTATEIS TS KAEIOPEVNS Xpriong 2021,

AvaAuTIKG yia TV ahhdyn Tng AoyioTiKRg TTONITIKAG TNG eTaIpeiag BAETTE oTn onueiwon 2.12

16 MAKPOMPOGEIMEZ YMNOXPEQZIEIZ AITO MIZOQZEIZ

31.12.2021
MakpoTTpdBeaueg YTTOXPEWOEIG aTTd HITBWOEIG TKIVITWY 556.413,29
MakpOTTpOBECHES YTTOXPEWOEIS aTTd  HIOBUWOEIG AUTOKIVITUWY 6.576,54
562.989,83

31.12.2020
852.403,94

10.133,13
862.537,07

Zn¢ MakpoTrpdBecpeg YTTOXPEWTEIS aTTeIkovifovTal o YTTOXPEWTEIS TrEpay Tou £Toug amd 1 Xpnuatodorik MioBwon Twy autokIviiTwy |, aAAG kai Tnv

17 BPAXYMNPOGEIMEZ YNOXPEQIEIZ

18

19

20 NAPOXEZ ZE EPFAZOMENOYZ

2

pd

YMNOXPEQZEIZ ANO MIZOQZEIZ, MPOMHOEYTEE, AOINEZ YNOXPEQEZEIZ, TPEXOYZIEL ®OPOAOTIKEZ YMOXPEQZIEIZ
O1 BpaxutrpdBeT e UTTOXPEWOEIS TNG ETAIpEiag avaAlovTal we akoAoUBwc:

31.12.2021
MNpounBeuTég 1.433.705,25
YToxpewaelg amd picbuoeig 288.118,79
Aoirrég utroypewaoelg (PMA , PMY kATT) 215.719,17
AogakiaTikoi Opyaviopoi 159.049,09
TpEXOUTEG POPOACYIKEG UTTOXPELITEIG 33.036,39
ZYNOAA 2.129.628,69

EZOAA AMO NAPOXH YMHPEZION & NQAHZEIX

Ta égoBa amrod Tapoyr UTIMPETILY Kal TTwAROEIC avahlovTal wg akoholBuwg: T

31.12.2020
1.101.957,86
278.836,30
71.107,91
114.519,08
111.926,65
1.678.347,81

01.01.-31.12.2020

Y1npeoieg call center

Mnyavoypagikéc & AIOIKNTIKESG UTTNPEOIES

ZYNOAA

EZOAA ANA KATHIOPIA

Ta £€0ba avd katnyopia avaAUovTal WE aKoAoUBWC:

ApoiBéc kal ££00a TTPOTWTTIKOU

ApoIBEC Kal £€0Da TpITWY
Mapoxég Tpitwv

dopol - TEAN

Aidgpopa £§oda

ATTOGRECEIG TTaYiWY TTOIXEIWV

ZYNOAA

ApoiBéc kai £€0da TTpoowTTIKOU

ApoiBég kal £€08a TpiTWY
Mapoxég Tpitwy

dopol - TEAN

Aiapopa £¢oda

ATTOGRECEIC TTaYiWY TTOIXEIWY

ZYNOAA

ApoiBég EppiaBou TTpoowTTIKOU

EpyodoTikEg e10¢pOpPES

MNpoBAéweig amolnuiwang

‘E¢oda aopalioTpuv
££oda TnAgepyaoiag
‘E€oda emipdppwong
MapEeTOUEVES TTAPOXES
ZYNOAA

Kéotoc TwAnBévTwy
(2.318.138,25)
(76.729,73)
(9.345.385,94)
(42.914,66)
(161.523,07)
(834.065,93)
(12.778.758,48)

Kéotog TrwAnBéviwy
(2.378.513,98)
(88.743,26)
(10.328.391,04)
(43.639,51)
(145.675,29)
(761.022,31)
(13.745.985,39)

11112020 éwg
‘E€oda Aloiknang
(402.826,42)
(75.632,43)
(111.866,92)
(6.207,91)
(22.685,19)
(67.008,23)
(676.227,10)

1/1/2021 €wg
‘E€oda Aloiknang
(361.723,83)
(350.167,51)
(105.298,66)
(6.289,07)
(20.669,70)
(55.573,53)
(899.722,30)

O apiBuog Tou amagxoholpevou TTpoowTikeU Tnv 31.12.2021 rjrav 83 (2020: 89) epyaldpevol.

XPHMATOOIKONOMIKO KOXTOZ

Aidpopa TpaTedika £€oda

‘Egoda atrd 1okoug

TOKOI XpNHOTODOTIKWY HITBWOEWY

14.856.296,04 13.302.376,01

95.400,00 95.400,00
14.951.696,04 13.397.776,01
31/12/2020
‘E€oda AiiBeang ZUvoho
(27.874,65) (2.748.839,32)
0,00 (152.362,16)
(6.976,38)  (9.464.229,24)
(2.434,41) (51.556,98)
(31.055,14) (215.264,30)
(9.018,13) (900.092,29)
(77.358,71)  (13.532.344,29)
31/12/2021
‘E€oda AidBeang Z0voho
(11.304,54)  (2.751.542,35)
(438.910,77)
(6.589,20) (10.440.278,90)
(1.523,07) (51.451,65)
(31.567,91) (197.912,90)
(9.048,70) (825.644,54)
(60.033,42) (14.705.741,11)

01.01.-31.12.2021 01.01.-31.12.2020
(1.894.583,29)  (1.846.513,79)
(499.193,46) (476.923,18)

(150.625,26) (217.677,51)
(80.944,52) (76.054,84)
(1.113,12)
(96.907,70) (110.015,00)
(28.175,00) (21.655,00)

(2.751.542,35) (2.748.839,32)

01.01.-31.12.2021 01.01.-31.12.2020

(124,52) (145,11)

2.767,22 6.570,46
(21.036,40) (26.951,93)
(18.393,70) (20.526,58)

17
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MEIPAIQZ DIRECT SOLUTIONS M. AE. - 31 AexepBpiou 2021
Mood ot eupw (EkTOG €av avapépeTal DIAPOPETIKA)

®OPOZX EIZOAHMATOZ

To 11000 Twy OPWY TTOU AOYIGTNKE OTA ATTOTEAECHATA, EXEI UTTOAOYIOTEI E XPNOIHOTTOINGT TWY OVOHATTIKWY POPOAOYIKWY CUVTEAETTWY, dnhadn 22% (2020:
24%) yia 10 ©opo el00dApaTog NG Etaipeiag. Me tov iBIo OUVTEAEDTH £XEI YiVEI KOl O UTTOAOYIOUOC TOU avaBaAAGpEvou.

01.01.-31.12.2021 01.01.-31.12.2020

dopog elgodnparog 33.036,39 0,00
AvaBahAopevog Qopog 38.684,97 (6.100,53)
ZYNOAA 71.721,36 (6.100,53)
01.01.-31.12.2021 01.01.-31.12.2020
Képdn/(ZnuIEG) TTpo OpwV 266.602,02 (81.015,45)
POPOC UTTOAOYITHEVOG HE 22% (2020 - 24%) 58.652,44 (19.443,71)
DOPOC ETT N EKTTITITOPEVWY POVIWY daTTavIuV 19.723,88 13.343,18
Emidpacon oro ammotéAeopa Adyw PEIWONG TUVTEAEDTH (6.654,97)
Dopoi 71.721,36 (6.100,53)

‘EkBeon ®opoAoyIkig Zuppoppwong

Ma v xprion 2011 kai evielBev, o EANvikEG Aviovupeg Etaipeies kai o Etaipeieg Mepiopiopévng EuBOvng TTou o €Tr0ieg XpnpaTOOIKOVOPIKEG TOUG
KOTOOTACEIC EAEyXOVTal UTTOXPEWTIKG, AapPdvouv «Emaio Miotomointikd» ou poPAémeral oty Tap. 5 tou dpBpou 82 tou N.2238/1994 ko To dpBpo
65A tou N. 4174/2013, 10 oTToio exdideTal PeTd aTmd QopoAoyikd EAeyxo Tou dievepyeital atd Tov B0 Opkwtd EAcyktA AoyioTh 1 EAEYKTIKN €TaipEia  TTou
eAEYXEI TIC £TOIEC XPrUATOOIKOVOUIKEG KATAOTATEIG. KAtV 0AOKANRPWOTG TOU (OPOAYIKOU EAEYXOU, 0 OpkwTog EAeykTAg Aoviatric 1 eAeykrikr Etaipeia
ekdidel oty eraipeia « EkBean PopoAoyikAg ZUpNOP@WONG» Kai ot ouvéxeld o Opkwtdg EAeyktig Aoyiomig 1 eAeykTikr) ETaupeia tnv UTTORAAE!
NAEKTPOVIKG aTO YTToupyeio Olkovouikwy 1o apydTepo £wg 10 Téhog Tou Otkatou priva (MOA 1108/2017) armo tnv Afjgn Tng DIOXEIPIOTIKAG TTEPIGOOU. To
Ytroupyeio QIKOVOUIKWY ETTIAEYEN EIVHA ETAIPEIWY VIO EALYXO CUPPWVa HE TO ApBpo 26 Tou N. 4174/2013.

AVENEYKTEG QOPOAOYIKEG XPIIOEIG

Kar' e@appoyr] axeTikwy Qopoioyikwyv diatdewv: a) e map. 1 Tou dpBpou 84 Tou v. 2238/1994 (avéheykteg utroBEoEIg QopoAoyiag eicodriparog), B) Tng
Tap. 1 Tou ApBpou 57 Tou v. 2859/2000 (avéleykTeg utrobéoeig ®.MLA. kal y) TN Trap. 5 Tou dpBpou 9 Tou v. 2523/1997 (emBOAN TPoCTiWY Yia UTTOBETEIG
(popoAoyiag sil0odAuarog), To dikaiwpa Tou Anpociou yia Tnv £TROA Tou YépoU yia TIC Xprioelg Ewg To 2015 éxel Tapaypagei pExpr Tnv 31/12/2021, pe v
emIPUAAEN EIBIKWV fj EEAPETIKGY DIATGEEWY TTOU TUXGV TTPORAETIOUV PEYAAUTEPN TTPOBECHIC TTAPAYPUPRS KaI UTTO TIS TTPOUTTOBETEIS TTOU QUTEG OpiZouy.

H Etaipeia eixe utraxBei o1o @oporoyikd EAeyxo Twv Opkwriv EAeykTiov AoyioTwv, yia Tig xprioeig 2017 , 2018, 2019 kai 2020 oUpguwva pe Tig Biatdgeig
ToU GpBpou B65A Tou N. 4174/2013, dmwg 1oxUel, kal ekdoBnkav EkBEoeIg Popoioyikhig Zuppdpeuwong.

MNa 1 xprion 2016 dev dievepyrBnke @oporoyikdg EAeyxog. H Aloiknan extiud ot dev Ba TTPOKUWOUV GNHAVTIKES POPOAOYIKEG UTTOXPEWOEIG TTEPOY aTTO
QUTEG TTOU KaTaxwperiBnkav kar ameikovifovtal oTig Xpruarooikovopikés KaraoTtdoeig.

MNa m xprion 2021 n craipeia éxel uraxBei oTo POPOAOYIKO EAeyXo Twv Opkwriv EAeykTv AoyigTv o otroiog Bpioketan o€ eEEAIEN Kal TO OXETIKO

(POPOAOYIKO TIIOTOTTOINTIKO TIPOBAETTETN va XOpnynBei PETA Tn dnpoaoicuan Twv XprHaTooIKOVOUIKWY KataoTaoewy Xxpriong 2021. Kard tnv ohokAfjpwaon Tou
(opoAoyIKOU Aéyxou, n Bioiknan Tng ETaipeiag Bev avapével va TTPokUYPouY ONHAvTIKEG QOPOAOYIKEG UTTIOXPEWCEIG TTEPAV ATTO QUTEG TTOU KaTaxwpnonkav

AOINA AEITOYPIIKA EZQAA - EZ0AA

Z1a hoitd Asitoupyikd Egoda TrepIAauBAvovTal £008a eVOIKiwWY, ammd UTTEKUITOWON XWPWY Twy EYKATAoTAoLwWY TNG ETaIpEiag

01.01.-31.12.2021 01.01.-31.12.2020

Noirrd £€oda (4.497,12) (3.990,68)
Noitrd éooda 43.537,91 78.070,09
IYNOAA 39.040,79 74.079,41

24 ENAEXOMENEE YMNOXPEQZEIZ KAl AEZIMEYZEIZ

25

26

H Etaipeia dev £xel evOEXOPEVEC UTTOXPEWOEIC Kol BeoUEUoEIG O axéan e Tpdmeleg, Aoimrég eyyunoelg kal GAAa BEpaTta TTou TTROKUTITOUV GTa TTAdioIa Tng
HEXPI TWpa dpacTNPIGTNTAG.

Katd 1ng eTaupeiag Exouv aaknBei aywyég ol otroieg eival ap@iBdiou EkBaong kal agopoly :
a) amronuiwacig Uyoug 49.424 77
B) epyarikég uTroBEéoeig Uyoug 41.50,00

H Aioiknan ekmiud o1 avéEaptnra amro v éxBaon Twy utroBéaewy dev Ba eTnpeaaTei onpavrika n Oikovopikr Kardotaon tng eTaIpEiag.
H peAAovTIK uTTOXPEWON TTOU aTropeéel amméd CUUBAOEIG AEITOUPYIKIAG HioBwaong avaAleTal we eENG:

31.12.2021 31.12.2020
Méexp! 1 £10g 288.118,79 278.836,30
AT 1 £10¢ £Wg 5 €T 562.989,83 862.537,07
Mepigodtepa amd 5 £1n 0,00 0,00
ZivohAo 851.108,62 1.141.373,37

MEPIZMA ANA METOXH
Apuédia yia Tnv amégaon g dlavopng pepioparog eival n EThoia Mevikr] Zuvéheuon.

ZYNAAAATEZ ME ZYNAEAEMENA MEPH

Z1a TAdiola Twy dpaatnplotitwy TNg, N ETaipeia ouvaldooetal ye Ghheg etaipeieg Tou Opidou Tng Melpaiisg Financial Holdings AE. OAeg o1 ouvahhayég pe
T UNTPIKH KOl Ta GuvBESEREva PEpn SlevepyolvTal, HE OPOUS TTOU ITOBUVALIOUV LE EKEIVOUG TTOU ETTIKPATOUV O guvahhayég ae kaBapd eutropikr Baan.

Me NMeipaiwg Holdings 01.01.-31.12.2021 01.01.-31.12.2020
‘Egoda TTwANgewy 5.130,00 12.870.936,64
Ahha égoBa/(£€oda) kaBapd 0,00 (35.122,77)
XpnHarooikovopikd égoda /E§oba 0,00 6.425,35
AHOIBES Kal ATTONMILTEIS HEAWY TOU AT, 0,00 (104.062,42)

LYNOAA 5.130,00 12.738.176,80



KaraBéoeig 6yewg

MeAATEC KQI AOITTEC ATTAITRTEIS
MpounBeutég

ZYNOAA

Me tn Tparmrega MNeipaiwg

‘Ecoda TwAncewy

AN Ecoda/(E§oda) kaBapd
XpnuUarooikovopika égoda/(£Eoda)
AOIBEG Kal aTTOZNMIWGCEIG HEALY TOU AL Z.
ZYNOAA

KataBeoeig dwewg

MeAdteg Kai AOITTEG aTTAITIOEIG
MpopnBeuTég

IZYNOAA

Me Aormrd ouvdedpéva pépn
‘Ecoda TrwAnoswy

AAAa Ecoda/(E€oda) kKabapd
ZYNOAA

MeAdreg kau AOITTEC aTTQUTATEIG
MpounBeuTtég
ZYNOAA

27 AMOIBEZ EAETKTIKQN ETAIPEIQN

MEIPAIQZ DIRECT SOLUTIONS M. A.E. - 31 AexepBpiou 2021
Mood ot gupw (EkTog edv avapépetal SiagopeTikd)

0,00
0,00
0,00
0,00

01.01.-31.12.2021

0,00
0,00
0,00
0,00

01.01.-31.12.2020

14.335.999,99
(45.706,64)
2.642,70
104.062,42
14.396.998,47
2.153.226,16
2.198.667,81
(12.855,08)
4.339.238,89

01.01.-31.12.2021

0,00
0,00

0,00

0,00

0,00
869.595,73
2.890.844,32
(0,01)
3.760.440,04

01.01.-31.12.2020

250.440,00
(2.503.434,82)
(2.252.994,82)

25.916,00
(511.227,77)
(485.311,77)

O1 ouvohikéG apoIBEG Tou VOUIHOU EAEYKTT yia Tig xprigeig 2021, 2020 kai oUpguwva Pe Ta opIfdUeva atn TTapdypago 32 Tou apdpou 29

Tou N. 4308/2014, availovral wg eEAC:

Ma TOV UTTOXPEWTIKG EAEYXO Twv XPNHOTOOIKOVOUIKWY KATAOTATEWY

EAeyxog alp@uva pe 1o GpBpo B5A Touv. 4174/2013, yia Tnv £kBoan ToU ETAOIOU POPOAOYIKOU TTICTOTTOINTIKOU

ZYNOAA

28 TEFONOTA META THN HMEPOMHNIA [ZOAOIIZMOY

2021
6.000,00
6.000,00

12.000,00

280.538,97
(806.574,64)
(526.035,67)

27.059,34
(303.486,76)
(276.427,42)

2020
6.000,00
6.000.00

12.000,00

Zmv amé 30.11.2021 cuvedpiaon Tou Aloiknnikol ZupBouAiou, ATTOQAGICTNKE N HEPIKN QITODETHEUCN OPOQUIV OTO MICBWWEVO KTiplo £ NG odou
FapRéra. Tnv 1/2/2022 ohokAnpwenke n amodéapeuan Twy 3 TTpwTwy opdewy Tou KTnpiou kaBuwe kai Tou duwparog. H emBdpuvan e xpriong tou 2022

ekTIUdTal 6T Ba avéABel aTo TTood Twv 126.000,00.

29 ANAMOP®QZH IYTKPITIKQN KONAYAIQN

To 2021, n Etaupeia, akoAouBuvrag tnv ToMimikr) Tou Opidou emmavutmoAdyice yia v 31.12.2020 tnv poBAcwn yio "YTTOXPEWGEIS TIAPOXUWV TTPOCWITIKOU
pETa Tn ouvraglodotnon” BAoel Twv avwiépw Kai eTavadiatumwae (TUuewva pe TIC TPORAEWelc Tou ApBpou 28 tou N.4308/2014) TN CUYKPITIKA
TTANPOYOPNATT TTOU TTAPOUTIALETAI OTIC XPNUATOOIKOVOUIKEG KaTaoTAoeig TNE KASIOPEVNG Xpriong 2021.

AvattpooapudoTnkav 1d ARG
AvapaAidpeveg Popoloyikég ATTAITAOEIG
KEpdn €1¢ Néov

YTTOXPEWTEIG TTAPOXWY TTROCWITIKOU AdYw ££030U amd TNV UTTNPETIT

KATAZTAZIH OIKONOMIKHZ @EZIHZ

ENEPIFHTIKO

Mn KukAopopoouv EVEPYNTIKO
Evowpara Tayia

Neplouoiakd Zroixeia pe Sikaiwpa Xprong
MNayia uTTo KATaoKeurn

Aula Teplouciakd oToixeia

NOITTEC HOKPOTTPOBETHES ATTAITACEIG
AvaBaAAOpEVES QOPOAOYIKES ATTAITATEIG

KukAogpopoUv evepynTiko
ATTQITAOEIG aTTO TTEAGTEG

Aoimrég amaiTioEeig

Tapelokd diaBéaipa kai iIcoduvapa

ZYNOAO ENEPTHTIKOY
MNAGHTIKO

IAIA KEQANAIA

MeToxIKO KepaAaio
AtoBepaTikd

Képdn/ (Znpieg) eig véo
Zuvoho 15iwv kepahaiwv

YNOXPEQZEIZ

MakpOoTIpOBECHEG UTTOXPEWOEIS

YTTOXPEWOEIC TTapoXwy TTPoowTTiKol Adyw ££680u amd v
uTTnRETia

MaxpoTTpOBETHES UTTOXPEWTEIG ATTO MITDWTEIG

ZUvoAO HAKPOTTPOBEC WY UTTOYPEWTEWV

Avapop@upéva MeTaBoAn Anpooisupiva
31.12.2020 AoyloTIKAG ApXIig 31.12.2020

1.374.577,38 1.374.577,38
1.091.045,60 1.091.045,60
0,00
209.772,18 209.772,18
61.988,90 61.898,90
79.859,62 -133.583,18 213.442,80
2.817.253,68 -133.583,18 2.950.836,86
2.937.644,00 2.937.644,00
619.715,57 619.715,57
870.526,40 870.526,40
4.427.885,97 0,00 4.427.885,97
7.245.139,65 -133.583,18 7.378.722,83
3.876.900,00 3.876.900,00
176.925,68 176.925,68
328.147, 11 423.013,38 (94.866,27)
4.381.972,79 423.013,38 3.958.959,41
322.281,98 -566.596,56 878.878,54
862.537,07 0,00 862.537,07
1.184.819,05 -556.596,56 1.741.415,61
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BpayutrpOBeTHES UTTOXPEWITEIG

MNEIPAIQE DIRECT SOLUTIONS M. A.E. - 31 AekepBpiou 2021
MNMood oe gupw (EKTOC £Gv ava@EpeTal SIaQOpPETIKA)

BpaxuTrpoBeTpEs UTTOXPEWOEIS aTrO HIoBLICEIG 278.836,30 278.836,30
MNpopnBeutég 1.101.957,86 1.101.957,86
AOITTEG UTTOY PEWTEIG 185.627,00 185.627,00
TPEXOUTES POPONOYIKEG UTTOXPELITEIG 111.926,65 111.926,65
Livoho BpaxuTrpOBEoPWY UTTOXPEWTEWY 1.678.347,81 0,00 1.678.347,81
ZUvOoAO UTTOYPEWTEWY 2.863,166,86 -556.596,56 3.419.763,42
ILYNOAO NAGHTIKOY 7.245.139,65 -133.583,18 7.378.722,83
Anpooisupéva
Képdn Zovolo IGiwv
MeToyiké KepdAaio Aoira AtroBeparika £1G VEO Kegahaiwv
Ymohorro "Evapgng myv 1 lavouapiou 2020 4.976.898,00 176.925,68 931.825,47 6.085.649,15
Meiwon kepahaiou (1.099.998,00) (1.099.998,00)
Awavopr| HepiopaTog (900.000,00) (900.000,00)
Aoimd ouvohikd écoda / (InpiEg) peTa amd gopoug (51.776,82) (51.776,82)
Képbn / (Znpieg) HeETA ammod popoug (74.914,92) (74.914,92)
Z0voho avayvwpiopévwy kaBapwy e06dwv / ({nuikv) peTd amd @époug (1.026.691,74) (2.126.689,74)
Yrréhoiro Tnv 31 AekepBpiou 2020 3.876.900,00 176.925,68 (94.866,27) 3.958.959,41
Avapopuwpiva
Képdn Zivoho Ioiwv
MeToxikd Kedahaio Aonra AmroBeparikd £1g véo Kegpahaiwv
Npooappoyég ahhayrig AoyioTikig MoAimikrig AAM 19 0 0 423.013,38 423.013,38
YmoAorro ‘Evapéng v 1 lavouapiou 2020 4.976.898,00 176.925,68 931.825,47 6.085.649,15
Meiwan kegaAaiou (1.099.998,00) 0,00 0,00 (1.099.998,00)
Ajavopn pepioparog 0,00 0,00 (900.000,00) (900.000,00)
Norrd cuvohikd éooda / (Enpiég) peTa amd godpoug 0,00 0,00 (51.776,82) (51.776,82)
Képdn / (Znpieg) perd amd ¢dpoug 0,00 0,00 (74.914,92) (74.914,92)
Zivoho avayvwpiopévwy kabapwy egdSwy / (Inmwv) petd amd 0,00 0,00 (126.691,74) (126.691,74)
YméAorro tnv 31 AekepBpiou 2020 3.876.900,00 176.925,68 328.147,11 4.381.972,79
Kah\iBéa, 10 louviou 2022
Mamnv
O MPOEAPOZ TOY A% O A/NON ZYMBOYAOZ PRICEWATERHOUSECOOPERS
BUSINESS SOLUTIONS AE
O OIKONOMIKOZ AIEY®YNTHZ
EMMAN%YSTIQ:;!-IB%YMKHE EYAITEAOZ MOYZTAKAZ FEQPIIOY NANAMQTHE
AAT X 045797 ANT. : AZ 525970

Ap. Adeiag O.E.E. 12685 - A 1aEng
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EKOEZH TOY AIOIKHTIKOY ZYMBOYAIOY THZ ETAIPEIAZ
"MEIPAIQZ DIRECT SOLUTIONS MONOIMPOZQMH ANQNYMH ETAIPEIA"

MPOZ THNTAKTIKH ZYNEAEYZIH TON METOXQN

Kuplot Métoyol,

To Awowkntikod ZupPovAo ouvedplace yla va eykpivel Ta otolxela TN Katdotaong OKOVOULKAG
Qéong, ¢ Katdotaong ZuvoAikol Eloobripatog kat Twv AOUTwWV XpnpHATOOLKOVOMLKWY
Kataotdoewy NG TaUpelag yia TNV eTaupikr xprion 1/1/2021 - 31/12/2021.

Ot XpnUOTOOLKOVOUIKEG KOTAOTAOEL] oUVIAxBnkav oUpdwva pe ta Aebvry Mpdtuna
XpnHatoolkovopLkng Avadopdg kat eAEyxBnkav amd tnv eAeyKTIKY eToupeio “ ZOA AE”,

ZYNONTIKH NEPITPA®H EMIXEIPHIHZ

H Movompdownn Avwvupn Etatpeioa «MEIPAIQE DIRECT SOLUTIONS MONOMPOIQNH ANQONYMH
ETAIPEIA MAPOXHZ XPHMATOOIKONOMIKQN - THAENIKOINQNIAKQN YMNHPEZIQN» 16puBnke to
1996 kot edpeveL otnv Kah\BEa, emi tng 08ou ZaAauivoc 72-74.

To kUpLO QVTIKELPEVO TNG ElvaL N Ttapoyr uTnpeotwv ThAspwVIKAC urtootrpenc (epyacisc Contact
Center). Nehdteg NG etalpelag eival n untpkn tou Opidou tng Tpdmelag Mewpowwg oAAG Kat
Ouyatpikég tou (Stov Opihou. MapdAAnAa, meddtn tng anotehel kal n Astrobank Public Company
Limited (mpwnv Astrobank Limited kot mpwnv Tpdmela Mewpawwg Kompou) pe €6pa tnv Kompo.
KaBwg n eumnpetnon twv MEAATWY yiveTal pe mponyuéva pEoa, T0 SikTuo Twv MWARGEWV TNG
Etaipeiag yewypadikd propei va kaAU el o 6livolo tou EAAaSIkoU xwpou.

H Etaipeio Slowkntikd amaptiletal and touc £h¢ Topeic :

e Contact Center
o Phone Banking
Winbank Branch Support
Retail Banking
Personal/ Private Banking
Insurance
Operators
AstroBank
Cards Support
Cards Branch Support
Merchant Support
o Outbound / Campaigns
e Quality
o Contact Center Support
o Quality Assurance
o Knowledge Management
o Back Office
e |T & Administrative Services
Applications Development & Support
Systems Support
Telecoms & Client Support
Administrative Services

O 0O 0 0 0O 0O 0 0O 0

O O O O



e Bl & Campaign Management

o Business Intelligence

o Campaign Management
e HR

o Human Resources

o Training

H etoupeia Slabétel eniong Security Officer kau Data Protection Officer (DPO). O DPO avrikel o€
efwrteptkn etalpeia.

IHMANTIKEZ EZEAIZEIZ

revikd, mapatnpidnke abénan 8,7% Twv ELCEPXOUEVWY KAAOEWY 0TO THAEPWVIKO KEVTPO EVW TIPOG
TouG agents umtpée avénon g tdéng tou 4%, ot oxéon pe to 2020. EW8IKOTEPQ, TOUG PNVEG loUALD
kot AsképBplo —Adyw KaAOKALPLVAG KOl EOPTAOTIKAG TtepLodou, oL kKAnoelg Eenépaoav Tig 420.000,
He péoo aplBpd KARoewyY TOug UTIOAOLTTOUG HVEG Tig 367.000 (abénon 14%).

H abénon twv kKAfnoewv odeiletal kupilwg:

o Adyw KAelwolpoTog Twy Kataotnudtwy tng Tpanelag Mewpalwg, ol MEAGTEG OTpAdnKaY
ota uTtoAoLTa Kavahia eEUTINPETNONG, HETAEL TWV OTOWWY KAL TO TNAEPWVO.

e ITOV QNOUGLACHO TWV CUVEPYATWY AGYW TwV OUVBNKWY, UE AOTEAECHA TN HELWON TOU
SUVOULKOU TWV amavTnTKWwy opddwy kot Tig enavaiopBavopeveg KAGOELG Adyw Tou
auénuévou XpOvoU avOHOVIG TWV TIEAQTWV.

e Itnv avfnon Twv meplotatikwy andtnc (phishing/ smishing), WBlautépws and to 20
BUNVO Kal LETA).

Metafy Twv £pywv TOU OAokAnpwONKav, T CNUOVIIKOTEPD ATOV N METAMTWON TNAEWVIKOU
kévipou (CTI) oto Genesys, n edappoyr] avakoivwong XpOvVou AvapOVIG OTouG TEAATEG KAl N
OPLOTLKA KATdpynon Tou aptBuou 182838.

JUYKEKPLUEVD.
KovaAia emKowvwviog

e e oxéon pe 1o 2020, umipée alénon Twv el0epXOUEVWY KANOEWV TIPOG TOUG agents katd 4%
KoL a€non Twv ELOEPXOUEVWY KANOCEWV YEVIKA KaTd 8,7%

e To MOCOCTO TwV KARCEwv Tou amavtifnkav auffbnke katd 16 mocootiaieq povadec,
QMOTEAEGHA TNG AVENONG TOU SUVAULIKOU TWV AOVTINTIKWY OpASwY

e To mooootd Twv kKAfoewv mou amavtriBnkav evtdg 20 sec (Service Level) avénbnke katd 6
TOCOCTLOLEG HOVADEG

e To MooooTo autdpatnc eEUTNPETNONG Twy TeAatwv and to IVR avénbnke katd 5 mocootiaieg
HOVABEG Kal EKAELOE OTO 21% Evavtt 16% tou 2020

e Ta records e€gpyopevwy KAoswv mapouciaocay peiwon 15% oe oxéon pe to 2020

e Meiwon 26% eixav ot dOpEC emkowwviag Twv mehatwy péow tng Winbank oAAd ko ta e-mails
Twv MEAQTWY Mapouciacav peiwon katd 10%

e O HECOC XpOVOC QIMAVTNONG TWV KANOEWV HewBnke and ta 176 sec. to 2020 ota 138 sec., pe
otoyo ta 40 sec.

e To 50% twv sl0epXopEVWY KAoEwv amavtiinke evtog 20 sec, Le otoxo 1o 70%

e To Answer Rate £kAeloe oo 85%, €vavtL otoxou 90%.



e O aplBpog tTwv KAAOEWV OTIC OMOLEC £YWVE BEWUATOANTITIKOG EAEYXOC yla TNV TOLOTNTA
efuntnpétnong avfnbnke katd 3,72% ot oxeon pe to 2020.

e O Seiktng motdtntog Twv KARoswv dlapopdwlnke oto 93,9%.
Te vPnAa eninedba cuvEXLOE val KIVELTOL TO TOCOOTO SLATAPNCNG MEAATWY TILOTWTLKWY KOPTWY
(retention), oL omolot atnBnkav akUPWO TNG MLOTWTLKNG TOUC KapTac, dTavovtag oto 71%.

Ikovomoinon MNelatwy

e H wavomoinon twv meAatwy yla TNy eEunnpétnon nov déxtnkav wéow tou Contact Center
avaAvetal wg e£AG: MoOAD LKAVOTIOLNEVOL KOl LKOWVOTIOLEVOL amo TNV efumnpetnan 80% N
LKavoTmoLnpévol amo tnv eEunnpétnon 20% (avtiotolyot Seikteg European Banking Call Centers
yia to 2019: 88,3% Ikavomnotnpévol kat 11,7% Mn Ikavormotnpévol).

e O apBudc Twy MAPATTOVWY TwV TEAATWY HEWwBnke oto 0,22% évavti tou 0,32% to 2020.

AvOpwrnivo Auvapiko

To 2021 10 MOCOOTO TWV AMOXWPACGEWY TOU TPOCWILKOU KOL TWV CUVEPYATWV (turnover) Atav
30,2% (amd 19% to 2020). H PDS ouppeteixe oto Mpdypappa Amoxwpnong mou avVaKolvwoe n
Tpdnela Nepauwng otig 30.06.2021, péow tou omolou amoxwpnoav 6 cuvolikd epyaldpevol TNG
PDS.

Ot opadeg tou Contact Center eviox0Bnkav pe 172 véoug ouvepyadteg. O aplBuoE TOU TPOoWTTIKOU
KoL Twv eEWTEPLKWY cuvepyatwy tnv 31/12/2021 rtav 594.

Mo tnv eknaidevon tou npoowrnikov to 2020 Samavhibnkav 60.615,25 wpec og clvolo 150
EKTIALSEUTIKWVY TIPOYPAUUATWY.

Inuavikotepa épya/ onpeia avadopdc:

e EvioYuon TWV AmovVINTIKWY KOL UTIOOTNPIKTIKWY opddwy yia Bedtiwon twv KPI's kat urtoothplén
VEWV UTtNPECLWVY,

e E-pin ylo OAeg TIC kApTEC péow call center

e Self Service MANPWUAG MIOTWTIKAG KApTaC Melpatwe

e EmavaAetroupyla Self Service mAnpwung Befawwpévwy Odelwv AOY

e Tpomomnoinon voice IVR (vIVR) yia tnv dueon eunnpétnon nehatwy nou €xouv méoel Buua
amatTng

e ‘Evapén véag AettoupylkOTnTaC amootoArg viber messages o€ meAATEC

e YrmootnpixBnkav TMOANEC KOMTIAVIEG Kal VEEC UTNPecieg tng Tpamelag, €k Twv OMolwv oL
ONUOVTLKOTEPEC ATAV:

o Edwn ypapun Siepevvnong cuvaraywv oe Off site ATMs
Néa TnAedwvikn ypapurn Newpawsg Financial Holdings

o Néo mpoypappa «E€otkovouw 2021»
o Retention eTalpKWY KOPTWV
o Ynnpeoia E-Debit péow winbank yla nAekTpovikh £kS0CN XPEWOTIKWY KAPTWY UETW

winbank/mobile



APXEZX AIOIKHEHZ KAI EZQTEPIKA ZYZTHMATA AIAXEIPIZHZ

H Swoiknon tng Etawpeiag mapéxel katevBuvon, nyeoio kabwg kat éva katdAnho neptaiiov ya
T Aertoupyia g, wote va efaodaliletal 6TL 6Aot ot Slabéool opot g Spactnplomotolvral
TANPWG VIO TNV ETUTEVEN TWV AVTIKELUEVIKWY OKOTIWY TNG.

OLmoAtikég NG ETatpiog ota otddia Tng mapaywyikng kal AELToupyikng Tng Spaotnprotntag divouv
éudoon:

a) Ztnv mapoxn VPNANRG TOLOTNTAG TIPOTOVIWY KOL UTINPECLWV.

B) Ztnv edappoyn dtadikaocuwv mou otnpilovtal o Sladavela katl Swaloolvn Kat Tnv KabLEpwon
KOLVWV OpXWY KoL KOVOVWV.

y) 210 oePaopd yia to replBaAiov.

H Aopr| TNG eTOUPELOG AMOTUTIWVETOL OTO TILO KATW Opyavoypappa:

?ﬂ,ﬂMWlﬂ(
Baiais
i
|
I Z = = 3 s - K ;
| ComactCemer  povctCemterCards | Quality Administrats £E 5 e Developmem & © - Services | HRETraining
Banking ¥ : B _ Services Management Support ‘ po
Pimﬂankmg i’ Cards Suppart .....Cuality Assurance .. Systems Support
: s Knawledge Telecoms & Client
- Retail Banking =BrzaﬂcﬁSuppmt "\ Management e Support
Personsl/ Private. | Contact Center Administrative
_ Banking - Meet Soppont. - e " Services
Outbound
. Insurance ip aighs Back Office
Operators
Cyprus
| "Winbank Branch
Support
AMNOTEAEIMATA XPHZEQZ

0 KUKAOG EpYQOLWY KT TNV KAEWOpEVN Xprion aviABe oe 14.951.696,04 upw.

Ta képbn mpo popwv avirBav oe 266.602,02 Eupw.

KYPIOTEPOI KINAYNOI

AvTipeTwrilon XpnUotoolkovopukwy Kivéovwy

Kivéuvog Ayopig

AGYW TOU QVTIKELUEVOU EPYAOLWV TNG ETalpeiag (mapoyn unmnpectwy) kot Aappavovrag urt’ oty otL
OAEC OL OMOITAOELS KOL UTIOXPEWOELS ELVaL EVIUEPES (LECOG XpOVOC EloTlpadng - MANPWHAG: €wg 1
pfvag), dev udlotaral dpecog kivbuvog ayopds.

Miotwtikog & Zuvallayportikog Kivbuvog

NapdAnha n Etoawpeio 6ev ektiBetal oe KvEUVOUC GUVOAAYUATOG, 08 KivOuvo TIHwv aAAd Kat
TLOTWTLKO KivBuvo, edpooov cuval\AooeTaL AMOKAELOTIKA OE EVPW, BEV KATEXEL TITAOUG, OAAG Kot



Ta £€0084 TNC KAL KOT ETEKTAON Ol QITAUTHOELS TG TIPOEPXOVTAL Ao eTAlpeieg Tou Opthou g
Tpanelog Nelpalwg. fe kdBe nepintwon ot cuvalhayEg tng Etalpelag pe medteg avantiooovral
katomw afloAoynong tng depeyyuotnTag Kol NG aflomoTiag Toug, TPOKEWWEVOU VO PNV
nopatnpolvral tpofARUATA KABUOTEPHOEWY TANPWHWY KAL ETULODAAELWV.

Kivéuvog Peuototntog

H koA Swaxeiplon twv Swabeoipwy, n xpnuatoowovoulky S1apBpwon Kal N TPOCEKTIKY ETAOYN
Twv ouvolaywy e§aodalilel éykalpa TNV avaykaia peuoToTNTA YLa TIg Asttoupyieg tng Etatpeiag.

Kivéuvog anoafiwong amobepdtwy

H etawpeia, Aoyw tc dlong twv Spactnpotitwy tng (mapox UMNpeclwv TNAEPWVIKAG
unoothpEncg - epyaocieg call center), 6ev dlatnpel amoBEpata kal wg ek Toutou Sev ektiBetal otov
£v AOyw kivduvo.

Aetrtoupywkoi Kivéuvol

H etawpeio aflomotel clotnua avtoaflohdynong Aettoupykwy kwwdlvwy (Risk & Control Self-
Assessment - RCSA), oe cuvepyaoio pe Tn povada Alaxeiplong Asttoupylkwy Kwduvwy kat
KwvdUvwv Ayopdg tng Tpdmelog Nepalws. A§LoAoyrnBnkay oL OLKOVOULKEG EMUTTWOELS, OL TIOLOTLKEG
ETMUTTWOELS KAL TO MEPLBAANOV EAEYXOU.

To olotnua outoaflohdynong KivdUvwv EUMAOUTIOTNKE WE TOUC VEOUG KWdUVOUG TIoU
napovotdotnkay to 2020 Kat adopoloay TIC CUXVEC I HOlKEG OmoUcie Tou TTPOoWIKOU AOYW
acBévelag, v aoddAela Twv TANPOdOPLIKWY CLOTNUATWY Adyw TNG TNAEPyaciag Kol Twv
ASUVAULWY TIOU TIOPOUCLACTHKAY AOYW TNG U cUXVAG EAEUCNC TOU TIPOCWIILKOU OTOUG XWPOUC
gpyaoiag.

EmunpooBeta, SnuoupyRBnkav ot anapaitntol eAeyKTIKOL LnXaviopol, oL avtioTolxeg SpAcELg Kal
N epoakoAouOnon Twv AsKtwy Twv NEwv Kivdbvwy.

To eninedo ékBeong tn¢ Etatpeiog oe Aettoupyikd Kivouvo mapapével XapnAng KpLooTnTag Baoet
TWV SEWKTWY OLKOVOUIKAG ETMTIWONG & TMOOTIKWY EMUTTWOEWY KoL To TEPPANOV eAéyxou
aflohoyeital we EMapKEC.

MNapatnpeital BeAtiwon Twv amoAUTWV TIUWV TWV  BEKTWY OLKOVOULKNG Eemlimtwong &
nieptarhovtog ehéyyou & pukpn entbeivwaon tou SelKTN MOLOTIKWY ETUTTWIEWV.

Kivbuvog and mavénuia H euddvion ot apxég tou 2020 tou kopwvoiou (Covid-19) kat n
efamwon autol tnv emopevn nepiodo ot emineda mavdnuiag, odAynoe otn AfYn TPOANTTIKWY
pETPWY aAAG KOl PETPWY TIEPLOPLOMOU TNG e€AMAWONG ToU LoU. Oplopévo amd auTd Ta PETPO —
EVOELKTIKG: TNAEPYQOLO KOt TIEPLOTOAN TWV [N AVayKoiwy PETOKWVAOEWY TOU T(POOWTILKOU METAEY
TWV KTpilwv TNG eTaupeiag — emnpéacov apketd t Aettoupyla g Etaupelag kal kat' emMEKTAON
EMNPENCOV TOL OLKOVOLLLKGL GTOLXELOL AUTAG KoL yLoL T Xprion touv 2021, Se50pEVWY TWV EKTAKTWY
Samavwy Tou EyvVoy yLo TNV aVTIHETWTTLoN ¢ eEAMAWaNg Tou U OTOo XWPOo TNG EpYACiag Kol Twy
Sanavwy mou enétpedav v TNAEpyacia oTo HeyaAUTEPO TTOCOOTO TOU TPOCWTILKOU.

Katd to 2021 cuvéxice n edbappoyr HETPWY YLO TNV QVTLLETWION TWV TPOBANUATWY Tou
nipokARBOnkav e€attiag tou Covid-19 kal ta omoia To AOKNTIKO ZupPBoUALlo eixe 6N eykpivel To
2020, 6mwc eVOELKTIKA:



e Tnv aflomoinon tou pétpou tnAepyaociac oe mooootd 80% Tou evepyol MPOOWTIKOU Kol
Twv ouvepyatwy (Work from Home).

e Tnv mopoyx Suvatotnrog £ QMOCTACEWS AmacyOoAnong oe Oooug epyaldopevoug /
OUVEPYATEC avrkav og euttabeic opddec.

e Tov edobloopd epyoalopevwy kol cuvepyatwv He efomAlopo (my. Laptop) wote va
TOPOLEVO UV AELTOUPYLKOL KOl SnpLoupyLkoL.

e Tnv Slatrpnon evlildpecwy Kevwy BEoEwY gpyaociag, He anwTtepo okomd tn Slaoddiion
TAPNONG OMOCTACEWY - YL TOUC EpYAlOEVOUC TTOU ammacyoAouvTal onsite.,

e TNV MPAYIATOTONON EVINTIKWY EPYOCLWY KaBapLopoU amod To cuvepyeio kaBaplopol Kat
TN SLEVEPYELD AMOAUHAVOEWY OTO KTipLa OTIOU amattouvTay.

e Tnv oflonoinon tng Medical Covid Advisor tng PDS yia tn SLoXEPLON TEPLOTATIKWY
oxetllopevwy pe BEpata kopwvoiol, n onoia mapsiye ent 24wpou tnAelatpikn kGAudn
uTtnpecwWV TpwtoBadputag dpovtibag uyeiag Twy EpYalopEVWY, TWV CUVEPYATWY KOL TWY
MEAWY TWV OLKOYEVELWY TOUC.

To ALOKNTIKO ZupPBouAto, oto mAaicLo g mapakoAouBnong twy eeAifewy Kal TV KateuBUVoEWY
¢ MoAteiag oAAa kat tou opilou tng Tpanelag Newpaiwg, SnAwvel 6Tl BplokeTal oe cuvexn
enKowwvia pe tov EBvikd Opyaviopd Anpdoiag Yyeiog (EOQAY) ya Bépata mou adopolv Tov
KOPWVOT0, WoTe va AapBAvEL OAEG TIC 08NYLES KL HETPO OXETIKA ME TNV TipooTaoia Kot aopaAela
TOU mpoowrikoy. MapdAAnha Ba emavepXeTal, OMOTE AMALTETAL VL0 TTEPALTEPW ETULKALPOTIOLNTN
TWV OXETIKWY HETPWV TIPOOTACIOC TNG UYELOS TwV EPYAlOpEVWY OANG KOL TIEPALTEPW EVEPYELWV YLOL
v eVpUBUN KoL anpookomtn Asttoupyla tng Etotpelag.

H Etawpeia mapakolouvBei emiotapévwg Tig feAEELG 0UTWE WOTE VO UMopEL va avtanokplBel dueoa
OTLG QMALTNCELG TOU TTAyKOGLoU aAAd Kal eyxwplou meptfaiiovtog.

MEPIBAAAONTIKA ZHTHMATA

H etapeia, avayvwpllel TIC UTMOXPEWOELS TNC Amévavtl oTo MepLBAAAOV Kal TG avaykng ouvexolg
BeAtiwong twv TEPPAAOVTIKWY EMSOCEWV TNG, £T0L WOTE VO ETUTUYXAVEL ML LOOPPOTINHEVN
OLKOVOULKI avantuén o€ apuovia Je TNV mpootasia tou neptpaAilovtog.

H nepBoANOVTIKE TIOALTIKA TG, E0TIALETOL OTO akOAouBa:

e EfokovOpNoN EVEPYELOC E TNV AVATITUEN CUCTALATOG TTOPaKOAOUBNONG TNG KATAVAAWONG
duokwv TOpwv

e AapKAC svnuépwon Kol ekmaideuon Tou Mpoowrikol oe Béparta mpootaciag Tou
nepBarioviog

EPFAZIAKA ZHTHMATA

H Etolpeia eival epyodotng (owv ukalplwy Kol Ttnpel TOATKY owv gukapuwy ota Bépata
Slaxeiplong avBpwmivou duvapkou, avefdptnta and ¢uio, $dpudn, nAwia, ypwua, Bpnokela,
YEVETAOLO MpooavatoAlopd, eBvikdtnta ni duaikr ikavotnta. Ot loeg evkalpieg apopouv otn Sikatn
KOUL QLEPOANTITH AVTILETWITLON OAWV TWV avBpwnwy Kal tn dnuloupyla Twv katd@AAnAwv cuvBnkwv
mou evBapplvouv kal c€Bovtal tn dladopetikdotnTta Kol Stacdaiilouvy tnv aflonpénela, TO00 oTOV
EPYAOLAKO XWPO 000 KAL OTNV EVPUTERN KOWVWVIA.

To mpoowTKO Tou amnaocxoAeitatl otnv ETalpeia, 1000 atoug Topelg tou Contact Center 600 kal
OTO UTIOOTNPIKTIKG TUApata, eival 83 otedéxn amd ta onola 7 CUMMETEXOUV OTO MPOYpapUa



anoxwpnong pakpoxpoviag adetac. Eniong, Tic epyaociec tng Etalpeiog unootnpilel TpoowTIKO
EWTEPLKWY ouvepyatwy (518 oteAéxn).

H aoddheia otnv epyooia yio touc epyalopévou amotehel HLoTn TPOTEPALOTNTA KAl amapaitnTn
npolndBeon otnv Aettoupyla tng Etaipeiag.

H etaipeia dlatnpel oe OAoUG TOUG XWPOUG EPYOOiag UAKG «Tpwtwv BonBewv» (pdppoaka,
emIbEopoUC, KATL. ) Kal SlaBetel «texvikd aodoleiog» kol «latpd epyaciac» cUpdwva pE Tnv
woxvouoo NopoBeoia, Ta kabBrikovta Twv omolwv elval:

1. YnoSeifeic koL oupuBouAéC atov epyodotn o8 BEpaTa OXETIKA WE TNV UYLEWN Kal aodalela
€pYaoiag KaL TNV MPOANYN TWV EPYATIKWY ATUXNUATWY

2.  Kotaywpnon twv unodeiéewv toug oto etdikd BiPAio T emixeipnong

MPOTACELG METPWY ACPAAELOG TWV EYKATAOTACEWY KOL TWV TEXVIKWY LETWY

4. EmBewpnon twv ouvOnkwv epyociag Kal TPOTACEL HETPWY OVTLUETWTLONG KABE OYETIKOU
PO PANMOTOG

5. Aepelvnon, katoypadn Kol afloAdynaon TUXOV EPYOTIKWY ATUXNHUATWY KAL TIPOTACELG HETPWY
QTTOTPOTIC TIALPOLOLWY TIEPLOTATIKWY OTO HENAOV

6. Emomteia tn¢ ektéleong aoknoswv TmupacddAelang kol ouvayeppou ylo Siamiotwan
ETOWLOTNTOG TWY EPYAlOUEVIIV

7. ZupPouleutikry §pdon mpoc Toug epyaldUEVOUC KOL EKTIASELON TOUG ylo TNV THPNON TWV
HETPWYV UYLELVAG KoL acodaleiag epyaociag

8. Ekmovnon oxedlwv QVIETWILONG EKTOKTWVY QVAYKWY

w

NapdAnha napokohouBel Tig e€elielg doo adopd tnv e€dmiwon tou COVID 19 kat Tov avtiktumd
TOUG OTO Epyactakd mepBailov , Omwe meplypadetal avaAuTika otov «Kivuvo amd mavdnpio».

XPHMATOOIKONOMIKOI AEIKTEZ EMIAOZEQN

OL Baowkoi xpnuatoolkovopLkol SeikTeg TG eTatpeiag yia Tig xproeig 2021 kat 2020 éxouv wg e§Ag:

2021 2020
1. Zuvie/oti¢ naylonoinong neplovoiag
Mn kukAodopouv Evepynukd ¥ 100 2.477.904 33% 2.817.254 30%
0 (+]
Fuvolo Evepyntikou 7.434.118 7.245.140
) : : : 4, .
KlIJK?\Od)ODOUV EVED\,JI’]TLKO ¥ 100 4.956.214 67% 427.886 61%
Juvoho Evepyntikou 7.434.118 7.245.140
2. Zuvteheotng davelakng eruPdapuvong
: ) : ; : .97
I6’u1 Kedalata ' 4.575.385 1,60 4.381.973 1,53
JUVoAO YTOXPEWOEWY 2.858.733 2.863.167
3. Zuvteheothg KAAuYnG NdyLou EVEPYNTLKOU
'# i b s el Lt Pt 3
1610 Kedbdhala 4.575.385 185% 4.381.973 156%

Mn kukhodopouv Evepyntikd 2.477.904 2.817.254



4, Tuvteleotig kaAung Bpoy/opwv
UTIOXPEWOEWV
Kukhodopouv EvepynTiko
Bpay/opEC YTIOXPEWOELC

5. Zuvt/otig M.O. npoBsopiag elonpaing
QMOLTHOEWV
Anaitroelg amo neAdTeg ¥ 365
MwAnoelg

6. Zuvt/otig M.O. npoBeopiog e€odpAnong
npopnfsvtwv
YTOXPEWOELS TIPOC MPOUNBEUTES
Kéotoc Nwhnoswv

7. Anodoon Wiwv kedohaiwv
KaBapd képdog npo bépwv ¥ 100
1610 Kedpdhoua

8. KaAudn tokoypewluoiou
K.N.Q.AT
TokoL xpewotikol

9. ZuVTEAEOTHG LLKTOU KEPOOUG

Mukto Kepbog
MwARoELg

10. Anddoon anooyolovupevou kedpalaiou
KaBapd kEpdog mpo dopwv
Zuvolo Evepyntikou

11. KukAodopikr) tayutnto cuvollkou
EVEPYNTLKOU

NwAnoeLg
ZuvoAo Evepyntikou

12. AsikTng GUEONG PEVCTOTNTOS
KukAodopouv evepyntikd - amoBépata
BpaxumpOoBeopES UTIOXPEWOELG

13. KukAodopikn taxvtnto anobepdtwy
AnoBéuata tEAouc ¥ 365 nuUEPEC
Kdotog NwAnBéviwy

14. Xpnpatodotnon kukAodopouvtog
EVEPYNTLKOU

Kedbdhaio kivnang

KukAodopouv evepyntikd

4.956.214
2.129.629

2.247.494
14.951.696

2.096.592
13.745.985

]
[=)]
[e2]
[#)]
o
]

1.110.640
18.394

1.205.711
14.951.696

N
[o)]
(o]
D
o
o]

14.951.656

7.434.118

4.956.214
2.129.629

0
13.745.985

2.826.586
4.956.214

2,33

54,87

55,67

5,83%

60,38

8,06%

3,59%

2,01

2,33

0,00

57,03%

4.427.886
1.678.348

2.937.644
13.397.776

1.287.585
12.778.758

-81.015
4.381.973

900.207
20.527

619.018
13.397.776

-81.015
7.245.140

13.397.776

7.245.140

4.427.886
1.678.348

0
12.778.758

2.749.538
4.427.886

2,64

80,03

36,78

-1,85%

43,86

4,62%

-1,12%

1,85

2,64

0,00

62,10%



MNPOBAEMOMENH EZEAIZH THZ ETAIPEIAZ

Ot KupLoTEPOL OTOXOL TNG Sloiknong yla To 2022 eival n IPOCTACLA TOU TPOCWTILKOU TNG armod Tnv
navénpia, n BeAtiwon tng efuntnpétnong twv MEAATWY Kal r 0AOKARPWON £PYWV TTOU £XOUV OTOXO:

e TNV autopatomonpévn efunnpétnon anod tn Qwvntkr MoAn (voice IVR)

e TN Helwaon tou Xpovou eEUTNPETNONG Kal

e Tnv eknaibsvon twv medatwv e Tpamelog ot Pndlakég MAATGOpRES cuvaAlaywy
(web/mobile banking)

otnpiovrag tov PndLako HETAoKNUATIONS TWV TEAATWY TNG KaL TN pelwon Twy damavwy tng.

MNapaiinia mapakohouBei T e€elifelg kal mpooappoletal o€ epyaclakd Bépata 1 oe Bepata
QVTLLETWTILONG KWEUVWY Ttou adopolv Tnv mavnuia.

IAIEZ METOXEZ

H etaupeia ev katéxel (5leg LETOXES.

YNOKATAZTHMATA THZ ETAIPEIAL
H etaupeia Slabétel ypadeia kat otnv 066 Mappéta 6-10 otnv ABrva.

XPHZIH XPHMATOMIZTOTIKOQON MEZQN

H Etaipeia 6ev YpnOLLOMOLEL «XPNUATOTOTWTLKA HECAR,

Mpotdoelg tou Atowntikou TupBouliou pog tnv Etnoia Taktikn Meviki Zuvéheuon

To AowknTikd TupPovlio Ba mpoteivel otnv EtAota Taktikn Fevikr Zuvéheuon Tn pn davoun
peploparog .

KaAABéa, 10 louviou 2022

la to AoknTko ZupPBovAto

O AIEYOYNQN ZYMBOYAOZ
MOYZTAKAZ EYATTEAOZ
X 045797
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‘ExBeon Avecdptnrou OpkwTou EAeykTr) AoyioTi

Mpog Toug MeTo)oug NG ETaupeiac :
«ITEIPAIQY DIRECT SOLUTIONS M. AE»

"ExOson Eiéyyov emi tov Xpnuotootkovolk®v Kotostdoemy

I'vopn

‘Exovpe eréyet Tic cuvnupéveg ypnpotootkovoikeg kataotdoelg g «IIEIPAIQE DIRECT
SOLUTIONS M. AE» (n Etaipein), o1 omoieg amotehobvtal amd TNV KOTAGTOGT OIKOVOUIKNG
Bcong g 31" AskepPpiov 2021, 11 KaTO.OTAGES GUVOMKOD E1GOONLOTOC, HETUPOADY 10iwmV
KEQOAOIOV Kol TAUEWKOY podV TG ¥pNoems mov EAnge v nuepounvia v, kabdg kot
TEPIAMYN  ONUOVIIKOV  AOYIOTIKOV  apx®v kot pefddov kol Aowwég  emeEnynuatikés
TANPOQOpiEC.

Katd ) yvoun pog, ov GUVNUUEVES YPNILATOOIKOVOUIKES KUTACTAGELS Ta.p0VCLAL0vY DA0YA,
amd kabe ovowwdn dmoym, v owovouky] 0éon g etapeiog «IIEIPAIQY DIRECT
SOLUTIONS M. AE» xatd v 31n Aekepfpiov 2021, tn ¥pnUOTOOKOVOUIKT TG NG00
KO TG TOUEINKEG TG POEG Y1a. T1) XPT o Tov EANEE TNV NUEPOUN VI ALTH, COLP®VO [Le To. AteBvi
[Ipotuma Xpnpartoowovopiking Avagopds, 0mms avtd £xovy viobetndel and v Evporain
‘Evoon.

Baon yvopung

Alevepynoape tov €heyyxd pag odpeava pe to Aebvi [pdtoma Eréyyov (ALIE) 6mog avtd
gyovv evompatobel otnv EAnvikn NopoBeoio. Ot gubdveg pog, copeova. e ta tpdtoma autd
TEPLYPAPOVTOL TEPULTEPM GTNV evoTnTa TG EkDeong pnog “Evboves eheyktn Yo Tov EAeyyo TV
¥pnuatootkovopukev kotactdoswv”. Eipacte avefaptnror and v Etapeio, kad™ OAn 1
dbpkel Tov droplopov pag, ocvppovae pe tov Kddike Agovioloyiog yoo Emayyedpotiec
Eleyktég tov ZvpPoviiov Awebvav Tlpotimwv Asovioroyiag Eieyktdv, Onmg avtdg €xet
evoopotmbel oty EAAnvic Nopobeoio kot Tig amortioelg deovrohoyiag mov oyetiCovtot pe
TOV EAEYYO TMV YPNLUTOOLKOVOLKOV KAToTdoewy otnv EAAGD0 kot Exovie eKTANPAOCEL TIg
JEOVIOAOYIKES G DTOYPEMOELS COHPOVOL [E TIG ATOTNOELS TG 10XVOVGOS VOLOBEGTNS Kol TOV
mpoavapepOuevoy Kaodiko Asovioroyiog. Ihiotedovue 6Tt 10, EAEYKTIKG TEKUPLO TTOV EYOVLLE
amOKTINGEL Elval EMAPKN KOl KATAAANAC v TapEYovy PAcT yia TN YVOUN HOC.

EvBiveg g drwoiknong emi tov Xpnpatoowkovopkdv Katastascewv

H Jwiknon &xer v gubBdvn yww v kotdption kot gdhoyn mopovciacn TV
APTHOTOOIKOVOLIKOY KATAOTACE®V cOpemva pe o ATIXA dmwg ovtd £xovv vioBetBel and
mv Evponaiki Evoon, 6ntog kot yuo. ekeiveg Tic dikhideg ecmteptkon ehéyyov mov 1 drolknon
kabopilel o¢ amapaimres, Gote va kabiotator Suvati 1 KATapTIon TMV YPNHATOOIKOVOULKOVY



2 OA /. Crowe

KOTOOTAGE®MV OMOAAOYUEVOV and 0VoUMOES GPALLL, Tov opeiletal site oe amdn eite oe
AdBog.

Koatd v Kotdption tov ¥p1LaTootKovoIKOY KATaoTdoemy, 1 dtoiknon sivar vredbovn yio
mv afrdynon g wavotnteg g Etopelog va ocvveyicer 1 dpoactnpdmmrd e,
YVOOTOTOLOVTOG OOV cuvipéysl Téton Tepimtmon, to Bépata mov oyetiCovior pe
ovvellouevn OpaoTNPOTNTE KoL TN ¥PNOT T™C AOYIOTIKNG OopyNg G ouvvexlopevng
dpacTnproTTas, eKToc Kot edv 1) droiknon site mpotibetol va peuotonomoet v Etapeio 1 va
dokOyeL T dpacTtnpldTTd TG 1 dev £xel GAAT PERAMOTIKY EVOUALUKTIKY ETAOYT| and TO va.
npofel 0 "aVTEG TIC EVEPYELES.

EvOiveg gheyktn Yo Tov £heyyo Tov Xpnpatootkovopkov Karastacemy

Ou otoyor pog sivor ve 0moKTHGOLUE €VAOYT SWoEGAoT] Yo TO KOtd OGO Ol
YPMLUOTOOIKOVOUIKEG KOTUOTAGES, OTO GUVOAO TOVG, &ivol omodhoyuéves amd ovoiddss
odlpa, Tov opeileton eite oe amdtn eite e AMbog ko va exddoovpe £kBeon eheykn, 1 omoia
nephapPdver ™ yvoun pog. H gdhoyn dacpdhion cuvietd dacediion vyniol emmédov,
aALG Sev givon eyydmon 6Tt o Eheyyog mov devepyeitor cvupava pe ta AIIE, dmog avtd £xovv
evoopatmdei otnv EMAnvicn Nopobeoia, Oo evtomilel mhvia £va ovoubdeg opdhpia, OTo avTo
VIAPYEL. Ledipoto dVvaTal vo Tpokdyouy amd andtn 1 amd Adbog kot Bempoldviol ovcudon
otav, pepovouévo 1 afpolotikd, Bo pmopovce svioya va ovapévetal 0Tt 8o emnpéalav Tic
OIKOVOLUKES OTOQAGELS TMV ¥PNOTOV, TOL AAUBAvVOVTAL [Le BACT) QVTES TIC YPTLATOOUKOVOLLLKES
KOTOOTACELC.

Q¢ xabfkov Tov eréyyov, cvupovo pe ta AITE dnmg avtd éxovv evoopatmdel otny EAAnviy
NopoBeoio, aokoOpe emoyyeliatikny kpion Kot SLtpovpe ENOyYYELLATIKG OKENTIKIGHO KaO’
OAn ) dudpxewn tov eréyyov. Emiong:

e Evtomilovpe xor  afohoyodpe TOovG  KWOOVOLS  OLGLOOOVG  GOUAUOTOS — OTIC
YPTHOTOOTKOVOLUKEG KOTOOTAOELS, TTOV 0@sileTarl eite o€ amdrm site o€ Adbog, oyxedalovtag
KoL S1EVEPYDVTOG EAEYKTIKEG S1ed1K0Gieg TOV aVTUTOKPIvOVTOL GTOVG KIVOUVOLG 0TOVG KoL
QTOKTOVE EAEYKTIKG TEKUNPLOL TTOV £1VOL ETOPKT] Kol KATAAANAL Y100 VoL Tapéxovv Paon yia
™ yvoun pog. O kivéuvog un eVIomIGHOD 0VeId30VE GRILUOTOS OV opelheTal Ge amd
givor vymAoTepog amd avtdv Tov ovsiietal oe Adboc, kabbg 1 amdTn umopel vo PmEPIEYEL
ocovumatyvia, Thactoypaio, eokepéveg mapaieiyelc, wevdelc dwfePordoeig 1 mopdrapymn
OV SIKABOV E0MTEPIKOV EAEYYOV.

e Kotovooipe tig dikhideg somtepikod eAéyyov mov oyetilovtol pe tov EAeyyo, He oKomd 1o
oxeUOUO EAEYKTIKAOV SLUSIKACUDV KATAAANAWOV Y10 TIG TEPIOTAGELS, AAAE OYL PE GKOTO TN
Sotommon Yvodung el g aTOTEAEGUATIKOTNTAS TV dKAISV £0mTEPIKOD EAEYYXOV TNG
Etaipeiog.

o Afoloyodpe TV KOTOAANAOTNTO  TOV  AOYIOTIKGOV — apyd®v Kol peBoOdmv  mov
YPNOILOTOMONKAY Kol TO €0AOY0 T®V AOYIOTIKOV EKTIUNCEDV KOl TOV CYETIKOV
YVOOTOTOMGE®Y TOL £ytvay and T Awoiknon.
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e ATOQUIVOHOGTE YL TNV KUTOAANAOTNTO TNG XPTOEWMG 0td T S101KN o™ TG AOYIGTIKNG 0pYNS
NG CUVEYLLOHEVTS OpaCTNPLOTNTOS KOl UE PAoT TO. EAEYKTIKA TEKUNPLC. TOV OTOKTHONKAY
Y10 TO EQV VTLAPYEL OLGLOONG OfEPALOTNTA GYETIKA e YEYOVOTA 1] GLVOTKEG OV PTOPEL Ve
vrodnidvouv ovotddn afefadtta og Tpog v wavotta g Etapeiog va cuveyiost )
dpactnpomtd ™G Edv ocvumepdvovpe 6T veiotatar ovoimdng ofefaidra, sipoote
VIOYPEMUEVOL otV £KOeOT] EAEYKTN VO EMOTNOOVUE TNV TPOCOYN OTL, OYETIKES
YVOOTOTOWGELS TMV YPNHATOOIKOVOUIKMDV KOTUOTACE®V 1] AV QUTEC Ol YVWGTOTOWGELS
elvan avenapkeic va dwpopomotncovpe t yvoun pog. To courepdopatd pog facilovial o
EAEYKTIKG TEKUTPLOL TOV QTOKTMVTOL LEXPL TNV Nuepopnvia g éxbeong eleykt. Qotodc0,
perlovtikd yeyovota 1 ouvOfKeg evogyeTat va. £xouv og amotéisopa 1 Etopeio vo madost
va. Agttovpyel o¢ cuveldpevn dpaotnproTta.

o Afwloyodue 1 OLVOAIKH Topovsioon, TN dou Kol TO  TEPIEYOUEVO TV
YPMNUOTOOTKOVOUIK®DY KUTUGTACE®MY, GLUUTEPIAALBOVOLEVOV TOV YVOOTOTOCE®Y, KAOMDS
KOl TO KOT0 OGO Ol YPMUOTOOLKOVOULKES KOTAOTACEL, amelkovilouy Tig Lmokelpeveg
SUVOAAALYEG KOL TOL YEYOVOTO LLe TPOTO TOV EMTUYXGVETAL 1] EDA0YT TOPOVCIOoT.

Metald drlov OBepdtov, kowomoovpe oty doiknon, 10 oyeda(opevo €0POg Kol TO
ypovodldypappe  tov  gAéyyov, kabdg Kol ONUOVTIKG  SUPUATO  TOV  EAEYYOV,
cvumepAopPovopévay OToumY CNUOVTIKOV gAleivemy oTic Sikhideg eocmTepikon eAéyyov
evromiovle KaTd T SudpKeLo TOV EAEYYOV LLOC.

"Ex0Ogon eni allov Nomkov kot KavovieTik®v ATaitcemy

Aappdavoviog voyn ot m doiknon Exet v gvbdvn Y v katdption ™g Exbsong
Awyeipiong tov Atotkntikov Zvppoviiov, Kot epappoyn Tov dSwtdEemv ™mg Tapaypaeov 5
T0V Apbpov 2 (pépog B) tov N. 4336/2015, onusidvoope OtL:

a) Koata ) yvoun pog n 'ExbBeon Awyeipiong tov Aotkntikod Zoppoviiov £xel kataptiobei
GUUPOVO UE TIG 10YVOVCEG VOULKEG amattioelg Tov apbpov 150 tov N. 4548/2018 kot to
TEPLEXOUEVO OVTIC OVTICTOLYEL [LE TIC GUVNUUEVEG OIKOVOLIKES KOTAGTAGELS TG ¥PTONG TOL
énée v 31/12/2021.

B) Me Bdon ™ yvOo™ mOv amoKTCApE KATE ToV £AeYyd pHag, Yo v etaupsio «[TEIPAIQX
DIRECT SOLUTIONS M. AE» kot to meptpdiiov g, dev £Youpe eVIOTIOEL 0VOLMAELS
avakpifeteg oty ‘Exbeon Awyeipiong tov Atotkntikod g Zvpfoviiov.

Abnva, 11 Tovviov 2022
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